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Directors’ Report for the year 2010-11

Your Board of Directors have great pleasure in
presenting the Eighty Ninth Annual Report, the
audited Balance Sheet as on 31st March 2011, and
the Profit & Loss Account for the year ended 31st
March 2011.

1. OVERALL ECONOMIC REVIEW

The Indian economy is estimated to have grown by
8.6 per cent during 2010-11. Agricultural growth was
above trend, following a good monsoon. The index of
industrial production (lIP), which grew by 10.4 per
cent during the first half of 2010-11, moderated
subsequently, bringing down the overall growth for
April-February 2010-11 to 7.8 per cent. The main
contributor to this decline was a deceleration in the
capital goods sector. However, other indicators, such
as the manufacturing PMI (Purchasing Managers’
Index), tax collections, corporate sales and earnings
growth, credit off-take by industry (other than
infrastructure) and export performance, suggested
that economic activity was strong. Inflation was the

primary macroeconomic concern throughout 2010-11

2. BANKING SCENARIO

Data on sectoral deployment of bank
credit show significant increase in credit flow to
industry and services. Within industry, credit growth to
infrastructure was robust. Credit flows improved in
respect of metals, textiles, engineering, food
processing, and gems and jewellery, among others.
Within services, credit growth accelerated to
commercial real estate and non-banking financial
companies. Housing and vehicle loans recovered in

2010-11.

BuisbGpTHefer Dpfidme

31.03.2011 GaHuy et (1pigeueL bFH SIBL HHBSTET
oumidluler sewfibans OFLILLL' L @6V BeY HIHES
womb  31.03.2011 Bazluiler @mLy BHemev HaibEGLD
SILBIBIU 896G SUBLTHIT DBHMBMUW 2_BiG6IT (LpeoT
FTniiuged o miweT omauiar SWsHSHTEeT G
WBNPFF] DiemL_BBITH6N.

1. BT g6 GUTmENTSTIL - G BUle)
BhHW GuTmBeNTHITLD 2010-111D Siewnged 8.6

sHMHID auenigdwenLub a6y SHNIG CFLLNILLIYGHHHSI-
MeusmussmB FBHs LOPSSTEHHE  HTYEILOTS
9 F &
auanisAumL bHEhsa. CBmisd o Bussuier @Buil 2010-

1160 (1pS6UMD Syenywimennged 10.4 556D euemisdlanus HewiL

upsswLITa Hommwsd &MLlg el

Curdgud, ABUTHUTE LBLOTET cuETTELIML HHSHTE GLI6D-
Sogeuf  2010-116smen  euenidgdl 7.8 sHMHIOTE BHHDH.
(1p56eS6 Siommpuisd ghulL Caés Heaew st @bs seihe
(psAW STeD. goan GHuiGsemar & Busbdl GHuie, e
UG, Bmieuarhisaisn efBueer WHBHILD @6l Siemelledr
auenisd, OamPd Sewpulst S ELTMSSHION BT S6iHoI
Comeal oiF@fiy HDID gBpws CsweTSsd oydLme
AIOeIOWLITET QUITHEMTSTY BLalgbamsmul CeusfiiuGSSHLIS!.
2010-1110  Sye1(H  (LPDEUGILD
Sl U6 SeuemeoleNdbss amguiBTe BHHHDI.

uewieidbsld  QUTHETTST]

2. qumiEld Hjemullen Blensv

LeBan  HIOBBEHHEG SefbsluL  HLeiBele
eirel efugiusenen sramid GuTpgl Gsmisd wHpD GFeme
SOBEG SNGHIUL sLaBH SPEMSS STEUILLL I
QamPed  HIMBEG W,
sL6iseT HURSIDNS BHbHHSI. FMEIL SIMBHMENdD ST QEILD

s G Hopdse  Slefdbsiul L

» Geurad, sayefl, QuIPIuTwicd, 2 emtey Wiy wHBID sfeneo
o Wiihg SMHH6T OBHID HOHHHET SHOBHEHEEG IQHISILLIL
SLAHA SHB aemiFALDLBHBESS. CFma SHienpoeied
AleTiS  CUETTEHAIEET OHBHID aIbdEFTIT B HBIeIeThISEDHSES
SefGsIUL L SLamal dajaliLussiuld Bnhssl. o6
DB @D 2010-11840 Sy 6Tl 60
BelL 1 hHSHS!-
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The Base Rate system replaced the
Benchmark Prime Lending Rate (BPLR) system with
effect from July 1, 2010. Data from select banks
indicate that the weighted average vyield on
advances, which is a proxy measure for effective
lending rates, is projected to increase from 9.7 per
centin2010-11t0 10.3 percentin2011-12.

After remaining in surplus for 18 months,
liquidity conditions transited to a deficit mode towards
end-May 2010. Both frictional factors such as the
above-normal build up in government cash balances
and structural factors such as high currency demand
growth and credit growth outpacing deposit growth
contributed to tight liquidity conditions.

In order to facilitate better liquidity management,
the Reserve Bank extended the two liquidity easing
measures, viz., additional liquidity support under the
LAF to SCBs up to one per cent of their NDTL and the
SLAF on a daily basis up to May 6, 2011.

The Reserve Bank has already indicated
that it would implement the reform measures under
Basel Il framework, which are applicable to banks in
India. Inthe recent period, financial inclusion has also
been recognised as a key objective of policy. In
addition, greater emphasis is being placed on the
quality of service rendered by banks to their
customers. Information technology and payment and
settlement services have a crucial role in ensuring not
only efficient banking services but also in financial
stability, financial inclusion and customer service. It
has, therefore, been the endeavour of the Reserve
Bank to promote the use of information technology in
banks and provide secure and efficient payment and

settlement services in the country.

Bemev 1,2010 (1pSH6v eusHTLIISSLILLL. (PHENTENID Bl 65T

ally edsd Sgluemt &L el AHHOIS
IBBWeSSIL L.  fev  auhidsaledmba  QUBILL L
sLesmeler Lsitefl siLghisefieln g Smiotn’ L eully Mdsmsdler
Sieney@ameomet AL Fgrefl  eullp eugpLomend, 2010-
llev 9.7 sxeisons BmbHa 2011-12860 103 sFpeisions

2_UIBLD 616 STAITLIMTSSL LGB

18 wrshsaTs OHTLIBS @by  STyTen
uemilipsatd, Gio 2010 SpHued LBBTE GevBuITs WG,
aFHTS  SMyeNsenTar  aPSEHnd 6L HHoDTer
SIFSMhHIE ST Liswr SbLIL| 1oBmID Benicbbd Sy euilberTen LigwT
Commaldent FHML), eeuli] PHewul ST IQEVID HLaT6NT6)

P ydwtensy LewT GIbHEHBHIHE SHTYRIDTS DINDHSHS.

SITenll LewILILpSSS5mS Blenew Bimiss fgie aubid
UemIlLpshs  OBheSgamul  SeMmMHEHID  QuUTmBLE Sen®
QINEWTaT [BLeughmamamen CBOSTEI S SiFHTeug HH
uflomBp SIhisTguled CFiig HBUIL giUTGSeTTET FLULLLTEIDTS
MeUBSEHSIQUI OBEBID eTefded LmOTSSbamoul  (1pSHeSHBH6
meuHH Lewid GUBD Csmeeugl (eubdwmed GslLgnd /
FTeveuanwenpLiLly OarhesiiiL Ceusmoul GUTBIILSaTN 1
g&eisi) wpBID Herad (penpudsd Gio 6, 2011 eueny (WHeSHS6T
MeUSH LINIDTEGSSHE0 (PenB enGWTeNUILILL &l MFiel eurhid)
gpsaGea  oPelSsuy  Basel -1 61 apeod  BbSuw
BB SEHEG6NT Lev FTHBHSHHSM6T B (PMBLILGSHS (Lo
QeupSaisiong. oiBu

oluTSHeutsenen aubid) Caamaub@eT 2 L LGSHSID LD s

sTeHHO eaubdls Cgemeu

wsHwwrarsTGn. Gwed Hywrar  Cgemeuudener
AUTYRHMBWTATHESHEG SMIUSBEG WHSHWHHieuD
OEMBESILLL S HH6UsL QFTHOEI LD WBEID 1eTaal eLpevid
uenrlufionBs  euFd  HmbuL  auhdF  CFomen  Heds
2 56iWGHIB, PHbsmBUID  FBySBeTeIoLID,

6uh & F

uhdF
Coemeuwmwims e & emer
2 LuGsaiaudend,
CramsuweMiLensud o BIFILIGSSuIS. e fgie aubid

G g emeud @ 6

UMY &HSWTOT D @hH G

oueniles  uhidlEeilsn  HBeUd OBMPCVBHI LHMBUID BT 196D
UTZISMTOUTET  WBEID  SHmwTer  LsoiufomBp — sugFslenuiun

2 SBULIGSHSHUWSI.
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3. BUSINESS PERFORMANCE 3. auhigludel OFuIeOT 1D
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The Bank had a successful year in its 89th Biog  eubidufelr  89eugl  eubLLoTET  BelleuTai(h

year of operations and recorded an all-round good
performance. During the year under review the total
business increased from Rs.19927 Crore to
Rs.24552 crore registering a growth of 23.21%.
There was significant improvement in
Asset Quality due to prudent Recovery measures,
because of which the gross NPAs as a percentage of

total advances got reduced.

Performance Highlights:

— The Net profit grew from Rs.184.53 Crore to
Rs.250.90 Crore (+35.97 %).

— The deposits of the Bank increased from
Rs.11639 Crore to Rs. 13793 Crore
(+18.51%) during the year.

— The advances increased from Rs. 8288
Crore to Rs. 10759 Crore (+29.82%) during
the year.

— The Gross NPA came down from 1.37% to
1.30%.

— The Net NPA marginally increased from

0.24% t0 0.27%.

The total income increased by Rs.268 Crore
during the year from Rs.1291 Crore in the previous
year to Rs.1559 Crore during the year representing
20.76% growth.

Interest income rose by about Rs.253
Crore from Rs.1118 Crore to Rs.1371 Crore and
other income from Rs.173 Crore to Rs.188 Crore
during the current year. The increase in total
expenditure was at Rs.201 Crore. The expenditure

rose from Rs.1107 Crore during the previous year to

SIMANGHS! HlewBHefgid Sl CFLOSHBEIL. 6T OFWELILL SHT6D
B ahdsG OFTLAHSH @B OCeubfdsTonear Sy Ts
SiEbleTeng. Seaman® erhidulst  Grss  alewisD
t5.19927 Bamguied BmHH 5.24552 Cameuins 2_wiibgl 23.21%
aueTi&S e BeiTengl.

RIS QUHLDTETD FLLTEH SL6iEemen au@edliLgled
SIBBBLILIL L (LDMBUWITET  [BLANIYHMBEHENT  CFTSHHISHHeHM6
HTHH GUBLD (PpTCaIBBLD JBUL L BelTang). B amed GLoTshs
BLaB6M, GIOTHS QImOTEND FLLTSH SLeideien goeisib

GLBLO6TTEY (& EMDHHIETTENS.

Gewsoum 196t FIBLIL| SILDFhIGET

— Blar @eorud op 184.53 Cameulledi®bal b 250.90

Camouirsd 2 _wirhssH (+35.97%)
- oum@luler eeuly Bl# @.11639 Cameuiel®mboH

513793 Camouins 2 wihbss (+18.51%)

- oukE eupmdll  sLasen  @5.8288 Camouiadmba
.10759 Gamouirss 2 _WihsHg! (+29.82%)

- Owrss QFwsodmabm sL6 1.37 556155560 mhal
1.30 55605L0TH GOBHHICTENSI.

> Bay QFwesmabn SL6 0.24 FHaiesslelmbe 0.27
FEHIBING 5 GHOBHS eNaied BB GHBHI6N6NSL.

ks GTsS eumbTaND 5.268 BsTy HNFHlHIONES,

sLhs L eupwrenorer  ¢5.1291  Camoulsimba
@6l 5.1559 Camguins oHENGH 20.76 FH6lH
UG FFeMULID HEWI(HOTETS).

QU lg eumEUTUI (5.253 Bamy AHSNSSI (PHMSILI
DGWNQETT (1. 1371
o _Wiihsaib, @&y almorend b.173 Camoulelmbsl @188

CamouwITed _WThSSID QBTN HHBOTMIHBHE (PpHEI

1118 Gamguilslmbs  b. Cameda

STmID G, eukBuler Grsg GFeveyssr q 201 Gy
OB 5fbHHI. aumdlulen GFeveyser @b.1107 Camouieimhal
@.1308 oW H S B5 S

Cammguirs g6 LleuT (B
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Rs.1308 Crore during the year. Earnings per share
rose to Rs.8820 from Rs.6487.

4. PROFIT AND APPROPRIATION
The net profit stood at Rs.250.90 Crore

(previous year Rs.184.53 Crore) after making all
necessary provisions under various categories as per
prudential norms prescribed by Reserve Bank of
India.  After adding thereto the surplus of Rs.0.02
Crore brought forward from 2009-2010 there is an

available balance of Rs.250.92 Crore which has been

appropriated as under:

Transfer to: Rs. in Crore

e Statutory Reserve 75.30

¢ Special Reserve U/s 36(1) (viii) of

IT Act, 1961 8.10

® General Reserve 133.50

¢ Proposed Dividend for the year 28.45

¢ Tax on Dividend 4.61

¢ Balance carried over to next year | 0.96
250.92

5. DIVIDEND

Considering the excellent performance and
the overall growth in the business of your Bank during
the year and also keeping in view the increase in the
amount of eaming per share of the Bank, your
Directors have proposed to recommend a dividend of
10000% and appropriate an amount of Rs.33.06
Crore (including tax of Rs.4.61 Crore) towards

dividend to the shareholders for their approval.

6. CAPITAL AND RESERVES

The Capital and Reserves of your Bank stand

increased to Rs.1366.02 Crore from the previous

year’slevel of Rs.1148.18 Crore, showing anincrease

UG FLigwl @soTuid 56487 edmbg (5.8820 &%
2 _WITHSI6TT6NE).

4. @evmLipLD &HIBBBHEHLD

Beiicunemi(p LTS MFTel eumidluietr euenTUIHBHSG

Bemibis CHemeuITaN e&HIbSbBmen LisoCaumr Lifleysweer
&P OFuis 16y 2 mbeT eumid @.250.90 Bsmg (OFems
QU@BLID ¢5.184.53 Baimig) MBEBy @evmLid FLIgueTTeNgl. ClFeam
B (2009-2010)  @evtugFer  ewsulgpliumer  p.0.02
Camgemuwiugip Coiiggl, OGS o 6ter @5.250.92 GHing
BIDEBHBMILUTY LIENT6) QFUILILILIL (HeTeng.

(epumis Gawimgams61ilen)

o gFULYTON @HIHDHD 75.30
o Fmly @BIHBH - euoTar OUfiF

FLLID 1961 Uifley 36(1)(viii) S 8.10
o QuTel R&HIGDHD 133.50

*  QbBFLITETIQBETE B6VTL  LIbidbL IQMEIT 6

RBIESB 28.45
o BT UBIBL IgmmTe el 4.61
o 9bSS YYD 6EBTEINdH GlFsOeOLILIBLD
106G CiHTens 0.96
250.92
5. @eoru UmIBH

BIeUTewI(BID 2_mid6T eUEid GHTLIHEI HlenmeuTeor
QFweOHWEIL T FLIQUI6TEN AWITLITT 6uenTFF oBmID e
UbiaBaETer FLIQUI @6VTLIGSHIe eueiTFd oy aluineuderiet
SiglienLulsd o mimeir eundulsr Queapisst 10000
FEHNBID, DiHTaIBHI 05.33.06 Cmrg G LkBHB (aufl ¢5.4.61
Barmig QULDMRIG USBE

o L) IWCEINIEIQLETE]

ufbaiengbasd SionelsoieTeTTias.

6. (PEVSHEILD LOBRILD Q&HISBBEB6IT
LsOBeuml a&IbsbEmenud GFuI% L] o miseT

oUBIBIUNGT  ApeOBED  LOBMID  PHIBBBHBET  (LPHEDSLI

» TAMILNAD MERCANTILE BANK LTD.
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of 18.97% after effecting the above proposed

appropriations.

Sec 36 (1) (viii) of the Income Tax Act, 1961
provides for deduction in respect of any Special
Reserve created and maintained to the extent of 20%
of the profit derived from the business of providing
long term finance for industrial or agricultural
development or development of infrastructure facility
or housing in India. Accordingly, the Bank has created
a Special Reserve of Rs.8.10 Crore during the year to
avail the tax benefit under the Sec 36 (1) (viii) of
Income Tax Act, 1961.

7. CAPITAL ADEQUACY

The accretion to capital funds during the year

amounted to Rs.217.84 Crore which raised the net
worth of the Bank to Rs.1366.02 Crore. The Capitalto
Risk Adjusted Assets Ratio (CRAR) stood at 13.87%
as on 31-03-2011 which is more than the minimum
required level of 9% stipulated by Reserve Bank of
India. The CRAR as per BASEL Il norms stood at
15.13%ason 31-03-2011.

yeiges Blemevwimen ¢b.1148.18  Camouiadmhba @b.1366.02
Gamguwinsd 2 _WiThg 18.97 #56i5ID eI FILML HSHIGTOTSHI.

ougploren euflFer Lt 1961 Lfley 36(1)(viil) & Lig
Osmisd, efougmu ol elpSs), lIenLd SLL ML
6usFg) opmid eiBBLLIOLILEEHSE QETBHS HewlL BI6VsH
LT ISHTET VTSSO 20 FoH6iph FPI @PHSSLTHF

QaFunurii_ (peiengi.

7. ApeuGen  SHevedllenme

EEulsT  apeugend FDLUBSIIL  BIF 6oy
.217.84 Gamg oPsNssHemred  emduiesr QLD
(6.1366.02  GHMQWITE 2 WITHSIETNS. APVSMSSBELD
aAtuTTéEss  sigw  @pliyseflar  ougliieL ufled
sasALLIULL  Qersgissaia  wHIIB@LIar  aldlsd

31.03.201110 Bz&uisd 13.87 soeiprEd. @& UTIS M6l

QUBIBIWLITED  eUeDFUIBIGSUILIL L GOBhHD uLs
el 9 #saisEHIEGD owsorgn. BASEL - I
AFlwopuy  ApSMSHBGD  (HIMUTTSESS — Salgul

Buprisefs sigrienLuiled HewrbaLI L QeTsgibaesd
wdnipeorar  ef#sn  31.0320110  CapFluisd  15.13

FHNBIOTGLD.
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8. DEPOSITS GROWTH
The aggregate year-end deposits of the bank
as on 31.03.2011 were Rs.13793 Crore, thus

A

8. el By euenisd

URIBIUTEHT el BB BL b UL 6 ensuliLjbidienul el
18.51 s@alp sigsfldsn 20110 au@mLd wirsd 310 Cad)

200910

YEAR

DEPOSIT MIX
RUPEES IN CRORE

EIDEMAND
DEPOSITS
ESAVINGS BANK

| | mTERM DEPOSIT

2010-11

recording a growth of 18.51% over the position as at
the end of the previous year. The interest rates of the
bank are kept in line with the prevailing trends in the
banking industry. Inview of the continued thrust given
by the bank for improving both low cost and no cost
deposits (excluding interbank deposits), the same
have recorded an increase of Rs.427.79 Crore over

the previous year.

9. ADVANCES PORTFOLIO — MANAGEMENT OF
ASSETS AND DEVELOPMENT OF BUSINESS
Our Bank continued its lending activities in

conformity with the policies and guidelines of Reserve
Bank of India. Total Net Advances of our Bank
increased by Rs.2471.05 crore during the concluded
financial year 2010-11 and reached the level of
Rs.10758.65 crore showing a Year on Year Growth of
29.82%.

The bank continued its thrust in lending to

Agriculture, Micro and Small Enterprises consisting of

@5.13793  Camgenwt el 2 _elengl  eumduler i
QIQUIBD  IOBDID  GODHS
MBFHAPL LI DU ILBIS (SUBIE)D6Thd Blewi_ GUILITET D6

ApWIBSAULITeDd QUL Ip
pa 56ly) sLbSH el efl LI SHyeuTged (5.427.79
Cxmg gmmobmd Lgley QFUIH 2 6Teng)l. el HHGEG
UPBIGLILIGL eIty ef@IHID aIBIB GEHIMBUTED Bleveyd 6t g
@lssHHBE BiogTear SeTelGabur ewerdslIL ghhHdl.

9. oumialullell &L GG QIPBIGED  &HIOD

urys Meie eumialullen eIenFuIBEGEHd@ 2L UL {H
UBIS] HL 6T UPBIGHEID OBTLIHSHI FHLULB IHBHBEI.
SUBIBITE) GBI L BL65T OpTendliTansl @ 2471.05
Basmy oiFasMsg 2010-2011 i@ BmAulsd @. 10758.65
Camgenit 6119 29.82% FHoisid QIOTTES ST BEITONSI.

oumawmeng Fm, BOSHT OBMP0, eleuFTund
FIDUBSLLIL L 2 _BLSFH, CFemed BHIMICIEIGBEHSE, OBUILD
(weiigniflento  Hieom  Lflellenpdbed  SL6T  GUIPHIGISEVID
9P (PpSBWSHIND OBTHHSBI IBBBH. 201110 6U(HL LD
wriF 31tb Cszl Pleveugliy wpsisiflenio  HIEWBEBEHDHE
GUPBIBLILIL L. OLloTghE HL6HEET h. 4642.79 GHmgUiTGLD.
BeouTper SLGIE6T HLbb NBLSHBl6H HiBTHHLafled 40

A -
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both Manufacturing and Service Enterprises. The
level of advances to priority sector stood at
Rs.4642.79 Crore as on 31.03.2011 which constituted
55.38% of Adjusted Net Bank Credit against the
Regulatory Priority Sector Target of 40%.

The Agricultural Advances reached
Rs.1725.52 Crore as on 31.03.2011 which constituted
20.58% of Adjusted Net Bank Credit as against the
Regulatory requirement of 18%.

The total weaker section advances reached
Rs.986.20 crore as on 31.03.2011 which represent
11.76% of Adjusted Net Bank Credit as against the
regulatory requirement of 10.00%.

The bank continued its thrust on Schematic
Retail Lending as a measure to boost up advances
growth and clientele base. Total Schematic Retail
Advances went up by Rs.564.88 Crore during the
Financial Year and reached the level of Rs.2333.78
Crore showing a Year on Year Growth of 31.93%.

The advances granted to export sector by the
bank decreased from Rs.286.33 crore to Rs.266.55
Crore as on 31.03.2011. Efforts are being taken to

step up the flow of credit to export sector.

soalswie Bmos CoueuBOwearp Lmys Mes aumisumed
eI HLI LI L SBdlenbis 55.38 #5H6is0ne SBHhSHI.

20111h eupLid. womidF 31b CHF) mlevaugLiiy alleiemul
sLeT @5.1725.52 Gamour@ld. SLbS eUBL BET SLefled
Bl 2058 FHiHIONE BOHSSH. BDH UMILBIGEILL
GDBHS opneuten 18 FHeipsms el
SIBHBIOTNHTGLD.

uLg

2011tb  eugpLtb womiE 3l GHgl  MHleveugLiig
Bedeuen_bsp LNfleflarmae aupmsli L HLaiber ¢5.986.20
Camoun@. B&H HEy oLeafsd 10 FHeIHID 6B
GOBBSLLE SsTmal ol FHw0TE 11.76 FHAIHIONS
BBHSSI-

QUBIBWITEIES SUDTLBIBSLILIL L Fleveveng elimLimy
BLET QUPEIGASHD (pSBLSHIOND QBTGSSH!I IBHDBSI.
@5 BHwreiigsd Beiolensd SIS (5.564.88 Caiy
oA fdgl 1. 2333.78 Camg el igujsiiengl. D& Belelenss
a6 auemEAuled sLbhs Bawreren ef 31.93 FHeiHid
SIFBIOTGID.

JhEIs HIMBHES CupBISL SL6T 2 el 5.286.33
Camguisdimbgy 2011tb euGLLD wriF 31D G5 BleveuyLiLiy
(5.266.55 GHMQUITES GHmDHSBIETNG. GHBIOS  HIMBES
BB S QRGUSHEG OBTLIHS  WpuBFABeT

SIBSBLILL B UBHDBSI.

les71

2008-09

ADVANCES
RUPEES IN CRORE
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200910 5410.11
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increased by Rs.757.70 Crore during the Financial
Year and reached the level of Rs.2908.49 Crore.

As a measure to uplift economically
downtrodden people, the bank continued its thrust in
lending to Self Help Groups (SHG) and total number
stood at 3263 Groups as on 31.03.2011 during the
Financial Year with an outstanding of Rs.26.11
Crore. Ason31.03.2011, 3580 customers have been

benefited from DRI scheme.

10.INVESTMENTS AND TREASURY OPERATIONS
During the year ended 31st March 2011, the
Bank made a total turnover of Rs.7968.10 crore in

trading operations, resulting in a net profit of Rs.6.17
crore, as against Rs.8.10 crore in previous year.
There was no sale of securities from "Held to Maturity’

category during the year.

The net investments of the Bank stood at
Rs.3767.13 crore as on 31st March 2011 as against
Rs.3499.19 crore as at the end of previous year. The
investment to Deposit Ratio of the Bank was 27.37%
as against 30.08% at the end of the previous year.

The average yield on the investment portfolio
during the year was at 7.38% as against 7.30% in the
previous year, reflecting the general rise in interest
rates during the second half of the year. The income
from investments, comprising interest income and
dividend income, earned during the year was
Rs.286.11 crore (including RIDF) as against
Rs.254.06 crore in the previous year. During the year,
the Bank shifted securities of the value of Rs.482.37
crore from ’Available for Sale’ (AFS) category to Held
to Maturity’ (HTM) category, after charging

BIBICNGTBIGEBSE UPBRIBLILILL &L 6TG6T ¢5.757.70 BHmg

DB Mo 05.2908.49 CamigeniLi 6T 19U 616N,

wedleusnL b Lifle) waEseflen Sy 2 WTaIHBE
oUmIE SR SH6ils G HLLSHIE APeVID (LpdbBILIGSHIGD
CaThdHa aumame 31.3.201160 3263 @upsserien L6
ClpTenss ¢5.26.11 Camguineg o _siengl. B BN Hb
fley wéasepdater DRI SlLsHear &Sp 3580 Guir

31.03.2011 BlevaugliLig LILIGTEDL [HEI6TTEITET.

10. (p&65(hB6NT LOMOILD SH(HEW6V Bl 6IIQHENBHEIT

3132011  GaPHueir  (plgeueLUJD  ZYENTIQED
UBIBITEIHI NJFTHIE SL65 LUSHTHBeT ouimids eflib@gn
ouelBsSl60 15.7968.10 Bamgdb@ elwmumyd GeFuigisiens.
SICUGUTDBTEN UM BSHBIH APEULOTES L IQUI euhEUTUI (15.6.17
Camouim@Ld ((LphewdUu euBLLD (15.8.10 CHTIQUITELD).
ounSuier  Bar  (WpHSBEOT  HLbBS  QUHLLD
5.3499.19 Gamouwind @wmbeHal, 2011d eugpLid wijgF 31
CaHullsd  ¢5.3767.13 Gamguime o _siengl.  euri@lulem
WpHSBBEEGD meulil] BHGGI 2 _6en oldsw 27.37

FHOIBLOTE 266Gl (LPHBUL QLD 30.08 F&HeisHid)

WPSHBs6len Fgnal] QI@BLTEND (WPHMBW Ym0
7.30 sHeiHWTE DHbSHS, ewoutewi® 7.38 Faaiswns
Bohssl. el al@sw BHEf5505 BHei HNTEMOTEGLD.
LBEID  UBEL G
Oprenaullen eumLOTaND &Lb®H HRew® 05.254.06 Camouwims

(WpHeUbselen  suruisvmer  6Mi g

(@lgmo 2 _siasl Lewwoliy euemidd] BlF 2 LuL) SHboHs,
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depreciation of Rs.13.07 crore. Also, there was
shifting of securities of the value of Rs.69.57 crore
from ’Held to Maturity’ category to 'Available for Sale’
category and there was no shifting from 'Held for
Trading’ to ’Available for Sale’ category during the

year.

11. FOREIGN EXCHANGE BUSINESS

Our bank has created a mile stone in Foreign

Exchange Turnover by surpassing Rs.10,000 Crore
and achieved Rs.10423.54 Crore during the year
2010-11 as against the previous year figure of
Rs.7605.33 Crore registering a growth rate of
37.05%. The profit on Forex business during the year
2010-11 is Rs.24.40 Crore as against Rs.20.29 Crore
during the previous year 2009-10 with 20.26%
growth. This was achieved by the collective efforts of

30 Authorised Branches.

Our Bank has sufficient infrastructure to
render speedy service relating to inward remittance
and for the credit to the beneficiaries account on
receipt of the funds in our Nostro accounts.

Our Bank has a global network of 688
correspondent banks in overseas with whom bilateral
keys under SWIFT arrangement has been
It facilitates smooth and fast flow of
The

swift arrangement has enabled our bank to give timely

exchanged.

communication in the international business.

and efficient service to its forex clients.

Under the tie-up arrangement with UAE Exchange
Centre LLC, Abu Dhabi, the relatives of non resident
Indians are facilitated to receive the money within 24

hours under speed remittance scheme.

Our International Banking Division, Chennai

is providing information on forex market and the

1)
UGB QGBS (pHSBH6T 15.482.37 Gy, (CspuioTeDd

‘DlBumensg S Gumey”  aeB  SHemeoLiiler
a5.13.07 Bamy @GepdbsiuL L) pgliey &HI6UD 6]
MOUBHS Galgl (HOHHONMS  IDMBBLILL BETT6N).  LOBBILD
(p&ie) STV QIM] eubBS Gl (PHIBH6EL @.69.57

Bamy “elBUemend@ EL(BLne” WTS WIHBLLIL (BTN,

11. SUbBWFE QFsvreuent] euenflaiD

2010-1160, cumid SibBW GlFevmotenl evewiladdled
Bovev (IGBBLD HewIB (PHMSW eIBLSF60 b.7605.33
Camouns BwbHs ouewls WL GeeNbLLd b 10423.54
Camouins o_wihgl 37.05 FH6is ouenisd] sowibeengi.
B Geeoreusnl  euenfls  @eorLid  (2009-10)  ¢.20.26
Bamguisd Bmhs BbH BHIwTagsd  5.24.40 CHTguiTs
2026 &seiH  SFENSDHIETNGH.  DibBIL
Ogsorouenl euisHs 2 Mo CuBp Slmendst 30 Ub

2 _WIThH&!

BmHSBSI.

CeusfBT. G amdulsd USHBEGID BobSe
TaITEGLD OpTmEmW L. CaurT samssie Hiflsons
uflorbpd  CFiIIEHE —emsulsr o 6l BHLLaMIOLL
GurgioTersTs o aiengl. 2.60&  Sjerallerer
QIBIEBEBGSTAT Lisw THE OFTeme GBI Siepulsd
FHHTSNTNG BBLUST apeold 2 0Hley 2 6iten 688
QIRIEBELET QBT GsTsien wpEme. SH6r apeolD
UNBHBTS — UHEEET — QIPHIGLD GBI
LoBmILD
uflionppmissr sMBULGSSL LBSEBeT

UTHHE

DL OCTTRIS 61T L6wT  GURETUIGSBTET  HB6UGD

osniisysier UAE  aé6sehs OFai LLC
o Let opBWw OFevreusnfl wrBpd wempuilsd @UUBSLD
CFuAGLLST Goiell  BIG oump GbFIiTden  OBBID
SiITEEHMLIL o_meleiiast 24 wenfl CHISSBESSN LiewD

QUBBICHTETET euFg CFUNILILIL BET6NSI.
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indicative rates, based on the ongoing forex market
trends, on hourly basis in the bank’s website, to
facilitate our clients, to update information on forex.
Our officers of IBD are given specialized training in
Forex at the leading training centers at Mumbai, Pune
etc., to keep pace with the day to day changing forex

scenario.

12. BRANCH NETWORK
During the year 2010-11, the Bank has
opened 17 branches and 41 Automated Teller

Blevaugdbms @alblaurm wenll Bl Geueulley, eumiaslullsr
FH6mH &6 GeuemluflL ( 6 (15 6) i

CUTIQHENBILITONTTSEBbBE GILILD LIW6 2 _6TTNSHTH DIGNIDHE!

&) 6w 6ot LI

2 _gitengl. QeuefiBrL (b elidhEHsdHHmETaN LiFhH6UIs eUBIBIL
Ufleafled o eiten oiFlemiaersd @pbau, yerm, GuUTss
B misafled 2_eiter LUl enwowimiselen euduims Siemmm_
WIBBRIGMT  BIHSH  OBTeTEnd  cuewsulled  FmriLimer
uulBd SieflésILGEHBaS).

12. @lensniseienr exifleurdsastd

2010-110 eu@pLtd 17 yHlw Slewenase iopmib 41

FOREIGN EXCHANGE BUSINESS
Rupees in Crore

10424

Machines.
network increased to 233 branches, 7 Regional
Offices, 11 Extension Counters, 182 ATMs, 6 Central
Processing Centres, 2 Mobile Branch Banking Units,
2 Currency Chests and 1 Service Branch. The Board
permitted to open 19 branches at Tier 3 to Tier 6
locations. The Bank is also having a licence to open
a Central Processing Centre at Tirunelveli and
Currency Chest at Podanur.

During the year, the Bank has received a
licence for opening a Specialised Micro Finance

2008-09 2009-10 2010-11
YEAR
With the above expansion the branch srafws & LU UL GarLr @B syE e

SIm&SLILIL (Beiener. BHen efleneneuTss eumid 233 Hsnercser,
7 1OGWIL6V Sisviecudmissl, 11 alfleurdss epwwimkieser, 182
STeilbiE]  LIGIILL BeUTLT 6DLOWIBIGET, 6 GBI ML
Cromer  ewIOWIRIGET, 2 [BLITIGD eukid  &Eepenserr, 2
LismTolLI L & SigVIIeVEHISET OBMILD hGFene) @lemenu L s
OlFwsOLIG BB,

aubiSulet BUISGSHT G 3 (WS 61b S B hisafed 19
denenael HBILSBEG @D WeldHSHieTeng. Geud eurkid),
HmOBoGastuled @m @oEHmaniy  GFmeimWI(IpID,
Curaailed @@ Ul CULLS SEIRIMSBIND SIARIGASDE
SiEInd  GUBEIeTaNg). euRIAWTD  EhHFwmamnge (pbeaL
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branch at Dharavi and the same was opened in the

concluded financial year.

13. PERSONNEL

The Bank’s total staff strength was 2531 as
on 31st March 2011, consisting of 972 Officers, 1169
Clerks and 390 other members of staff.

The per employee business (excluding Inter
Bank Deposits) has increased from Rs.8.70 Crore to
Rs.9.59 Crore as on 31st March 2011. The profit per
employee increased from Rs.8.14 lakh to Rs.9.91
lakh.

Consequent to the industry level salary
settlement, the Bank also concluded and
implemented salary revision based on settiements
signed on 06.09.2010 between the Management and
the recognised officers association & the recognised
employees association. At the request of these
associations, the Bank has permitted another option
to join the existing pension scheme for the benefit of
existing non optees, those surviving retirees retired
under superannuation on or after 01.11.1993 and
employees retired under Special Voluntary
Retirement Scheme 1995 and 2000, in line with
industry level pension settlement.

Industrial relations in the Bank continued to
be very cordial during the year with frequent
interaction between the management and the
Officers’ and Employees’ Associations and various
staff welfare activities were undertaken during the
year.

The Bank continues to lay emphasis on
developing the individual skills of its employees and
providing a healthy and congenial working
environment so as to get maximum contribution from
the employees of the Bank.

The Bank’s Staff Training College at
Nagercoil conducted 41 programmes, imparting

sTymeiuded @ GBIEOsMHL Cxeneu Hamen Sigiog GLIBEI

SHIGURIBLILIL (HeTengl.

13. 2amfluirsen
oumiluled 972 Siglasmiser.
wimd Lp Camblevreniiger 390-0 CFTsgH 2011d eu(HL LD

1169  611pS SiTm6N

wriF 31ih BaHuiled Qwiss emfluirse aeaualsbma 2531
BGID.

sall @ 2mAugTed eSWTeTULGL  efluimimyd
BLbS UL @b 8.70 Camguwines BmbsEH 2011-1D euHL LD
wiréF 1o1s @mpuisd . 9.59 CHmouITE 2 _WITHBHIOTENEL.
oot  emfwmg  Flgu  Georud  ¢b.8.14
Bl F5FmHBS 15.9.91 BV FIOTH 2_WITHBICTENSH).

anEGSSmpUls gBuULL  2aH  QUiLbsSSle
Li6VeNTa, [BLOGI Ui BITaTeSHBGELLD, HBIESfebHILILL
oS ETfBeiT B WBHID BB SASSIL L 2mPluifber
FRIBSHABGD B Gu 6.9.201060 MSOILIPSSTEN 2Pl

QUILIBSSHIHILIY 2SI OTHBEISDET ADGOLIBSHSHILIETONEL.

amESSHmBUlsd  gHulL  QUIS  QUUBSSSle
STJOMOTS — uRBUTOIS  GBsaiiL  Fribhibeer
CarfémaullaiLy  Quepsw  HLLHMS  Csiea)

Qeunnseuisst sHOLTE B (pompulsd o_eien @uUieSIiL
AL G0 srBmen Bewemggis CaTeaisBe WwBBIELTH
QUMULICIHL  LWeTL(BSHES CBmemeusBe, 1.11.1993 Sievevdi
BBl Quie| CUbBaITeErSEW, alGULQUIRSI LD
1995 wimib 200065 S @Uley OUBBITEEEHGID IS

Sl BI6NTETS.

safluisaflen 2 emplysslpelar LW
(PUEDIDLITE  SILWJD QUITBL B WBIT&EWioTer BB
@swrar  @wepuled  usllwTBmID  GOBMEMW
JBUGSSISD,  emfluiseErmLw  SEulL  Slpever
UETTSBH60 Y& LeUHIeD umias] OBTLIBS Heemd CIFISHE
UHBIBSI.

BraiCsralalsy Semwbgister euniaulsr Luibdls
sovaumfulsd 414 siFasriiser, 623 epsHsiTEen wpmd 80
soL Benev emPuiisende ULBALIGGD ambsuisd

usBaum L 41 uuiBAeumEser  BLSSHLILIL (heiT6re.
@sseoomiuled  BLosd LUlBS  euglseT  Sellp
Opaaibdiu  ame  emfuiser  Luipd  ssoer

(Qurisenh), Cadlw Senelsvrear I BTeUTSsHSbBHT6r
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training to 414 Officers, 623 Clerical employees and
80 subordinate staff during the year.

In addition to the in-house programmes, 385
officers were deputed to other institutions in India like
SIBSTC-Bangalore, NIBM-Pune, IDRBT-
Hyderabad, FEDAI and other training institutions for
attending training programmes.  Two special
programmes on credit covering 69 officers were
conducted at our Staff Training College, Nagercoil by

the faculty from State Bank Staff College, Hyderabad.

DI L TTH6T. BLAIET Glidhs yewih Heflbgiey
uipd  eugliysen, pog  emPuir  wuind  seOsr,
BTaT8HTaleIe0 weudhdl 69 DB STHHEDHES, OCLL LITHIS
uuiBd]  &eOevfl, eWOBSHITUTS, EUEOEBTHMENS ClETemI(B
BLSSLILILL B.
BieursS D@D, emfulisst BB  oFsmise
SHIGHGEREGL BmLUID SHSHI UALTBBhG SigsHsle
BLBSH SeleumL(pDd  oemPuITHEHL MMl &HlPS 2136y
OBTLIOIUL B Ogmeorerisendsmen LsCapl BHeoSHL L hisei

BiteutasHHlenmed Lifldeddalin Bererer.

679.25

BUSINESS PER EMPLOYEE
Rupees in Lacs

870.16

95918

2008-09

2009-10 I
YEAR

2010-11

There were no employees who were in
receipt of remuneration above the limit prescribed
under Section 217 (2A) of the Companies Act, 1956
requiring the Bank to furnish a statement with
particulars prescribed under the Act and the

Companies (Particulars of Employees) Rules 1975.

14. INTER BRANCH ADJUSTMENTS

The Bank has continued to maintain a very

good record in the matter of internal house keeping.
Since the Bank has installed a core banking solution
with 100% networking it was possible for the branches
to balance all their accounts and the balances were

tallied upto 31st March 2011. There was also timely

195610 eugpL sbGLIef®eT 1 i tb 1fley 217 (2A)sD
2_enenalegwennse  BGwed  Fbuemd  eumasluiled  6ThSb
DMPUIIBLD QITHIBTS HTFRIHIHMIED ABMBBTN oMy HIB6T,
HLDOILIeNB6NT 197560

(el eflouymiseT  eldlmer

GO 1Ly SiefdbasLLL eils0ansv.

14. #lenebEmsalenL Quiirer sandb@samen FN6FuIH60

6 1Bl &1L IT 60T B

BLONIQHDEHMET  Q(OBIGLIBSHHINSH60
Amiiyg  sHemomy COBTLIGBS SIS MIBSBS.

&1 60 61 & 61 & &1 6m L G LI I T 6T

BEML_LILTlIgdb @ 1D

FmENH6T  JMOSHID  LITHPH6UIS  GUOETELITHOT  eLpsLD
Bl L HeT  LwisiTs 2011
Caalwem  Siewedsic
&b GEe  GBT  Cauniin’ Geremer. Gol  UTTemebEHTS

eIpLLD  omTrEF 31

FlemensEpsBlemL_Cui  2_6iTen

QUTRIGLILIPBID SH6U6D LILIQUISDEET BTV SIS E6DEVMD6D
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submission and scrutiny of the control returns which
was given adequate importance at all levels with
necessary follow up. The Bank continues to attach
greater importance in the matter of House Keeping to
ensure that its good performance during the year is
maintained in future too.

There has been prompt reconciliation and
speedy elimination of unmatched entries in respect of
inter branch transactions for the previous year. During
the year under review all entries were reconciled
within 30 days and the maximum time gap for

elimination of entries remained just one month.

15. INTERNAL CONTROL AND INSPECTION/AUDIT

The Bank has in place an effective and strong
Internal Audit system. Your Bank is one of the few
Banks which has the system of conducting annual
internal inspection of all its branches each Year.
During the year 2010-11, intenal inspection and Risk
Based Internal Audit were accordingly conducted for
all the 216 branches of the Bank and seventeen
branches which were opened during this year will
come under yearly inspection from next year. In
addition, all accounts having credit limits of Rs.100
lakhs and above have been subjected to Post Credit
Supervision by the Inspection Department and 128
branches involving 1072 accounts have been
covered during the year. Compliance reports are
invariably received from most of the branches in time
and receipt of compliance is strictly monitored by the
Inspection Department.

The Bank continued with the system of
having Concurrent Audit of its major branches.
Concurrent Audit has been recognized as an
important tool of internal control and was in force in 77
branches including all the Foreign Exchange 'B’

category branches.

oG] FAUTTOUSBS
QsTRSBLILGBBSE. 2 67T BLUDL  QUOBISGLBSHSHISHE0

OsTLhd  GOUIBLE Uk

Qum (W& BIUWG SHIeuLD
o 6o FABHSH  HEHMLD

BLAONQEHMEB 61BHSEI QUBBBS.

o M GrréHed Dlemenaepded HHeNeomer LBHI

aey  saNEGEM  sBETs el SluTFmIBmET

aemi(BLlgSH 560
Gursiimeney o _midslt OIBBUID  HewL LIl SLILIBE GBI

whHmd  Pleiwaisener  GBT  CEuigHed

BLLOL — Sienlged 6160607  FHHBBTEVIS ol SSHUTFRIBEHLD

oiFBULFD 30 BT sEpSGeT  CBT  OFUNLILILILL 6.

Bavenaise  &fl  QFLIISBSTON ST ASSBLLFID  (h

WIHIOTS B HHSDH.

15. o L&l GUUTE, yiie) WBDBID Henflbams
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216&8lemenamafieVid
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BT BUTSHOFUISH CIDBSBTN APBMEBEAT Q) F6v
Swenaameng;  Holy  QUEDLTOTET  BlewenderievlBHSI
QUIBLILIL. B6TT6TeN. SeIUTBTET SfbnasHaT CLBTSHUL FHBl60
Berss Geliougparen BLelgsmase e Uiflalemnmsd
Faiibgl  BeueBELILGDleper. . 10smy  1oBBID  JABBES
Guevrds ST  UPHRBUIBSGID LLFSHIH0  DleUeUTBIeT
summEuflmS @ L
BeINpL SF60
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Banking Division, Chennai Service Branch and DPS
Cell are also subjected to Concurrent Audit. The Bank
is in the process of further strengthening and making
Concurrent Audit more effective and purpose
oriented. Additional areas of Bank’s activities are now
covered under Concurrent Audit.

The Funds & Treasury Department is
subjected to Half Yearly review by Inspection
Department during September and March. The
Inspection Department also conducts the Annual
review of the Dealing Room operations at
International Banking Division, Chennai.

Revenue audit was also conducted in 173
branches by Bank’s Internal Inspectors.

During the year, Management audit was
conducted in Thoothukudi Region, Tirunelveli
Region, Madurai Region, Coimbatore Region,
Hyderabad Region, Mumbai Region, Currency Chest
- Madurai, Currency Chest - Chennai, Service branch
— Chennai, ATM Cell - Chennai and Secretarial
Section by the Bank’s Inspection Department. Bank
has also conducted Information System Audit in 216

computerized branches,

Your Bank is one of the first Banks to
introduce Off-site surveillance system. Under this,
certain key‘ and critical areas are subjected to
inspection without a physical visit to Branches.

A separate cell for monitoring compliance
with Know Your Customer and Anti Money
Laundering norms has been formed in order to have
close monitoring of the accounts as per the RBI
guidelines and under the provision of the Prevention
of Money Laundering Act, 2002.

16. VIGILANCE
The Vigilance Department functioning at
Head Office is initiating in developing, improving the

DG COFwsd Fpewen HEfbs cumial gBUTH CFUIH
UBBSHI. BF wBpd SHeyevlilfley @eiblaurd aimLpLD
LOBHILD DM ed(HL
FHpeTlieybe 2 L UBSSLULGIBS. SibBHLgF  GFeomeuent

OlF _1bLiy IDTFF  IDTHBIB6I6D

lenpulsh 2_6iTen 060kl aHID BL UIQSHENBH6IT Y116 SHIENBULITED
QUBL TS Ssenmiieybe 2 L LBSSILGEBI.
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DIBVINVBID, LD6UGTL_ 6V SIEVIIEVBLD,
(LpIDEMLI  LDGTOTL_6V
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SINIRIBHBIG6T, LlFaiemer CFeameauliifley, GFuwisorssiiifla),
srefmies  uewr  eleflCurs Quibdly Bicurs  @eorsr,
OlFeiiemenr  syBlsumbnflsd  eumiBluler oyt (Iflallermsd
plieunss Homisams  CoBOsmereni HeTendl. eumiduier
216 sewflewl]l WIOTSEILL L Blenendeflsd HHoI6D DIeWILIL]
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OFebsumioed  SHEeUU6T — Siglilient_uled  iedelICLITEH
Wweopuiemer  gBUBHSIL

SURIBBE60 QEIBNBSH FHBIPBBEI.

6001 SBIT6MN S EH LD (psirBenio

ouMTgSenELITeNTEMeT GBHflBaEI CBmeTenD CLTmL (b
SLLITgbS Ceuewingul (LpspBHMeNT BlensObML (BFH60 LDBBILD
FLLSSHIGG  UBOLTET  LNILpSEHMS  HBLILSBET6T
[BEOL (LPMBEM6NT  GFWIOLIBSHHIB6D YBIIBEDB  LTTSH
Maen eumbidluier oo BIhSHEITLIQUID, OBBID LGNS
FLLSSHIGGU LBWLTES LpSsHH60 alBamns HBHGLD
wawis 200240 eimd Bumpli’ L oCagF FL i SHPle0
BIB6TGNLIQUILD  BewIBTEMILILGBHTE  LlgshsHl6uis  Lifey
IBLBSSLI LI B6TTeNg).

16. &evIbTeviLiL]
SOUBIBMET HBLILSHE HMEVEND DIGVIEEIHGHH]60
gBUBSSILL L Semarenili Lifley, Seipimenet HBHEGLD

eTenTeorHCHTH B BT B (pewmamenet oflfleurdsid GIFUIS),
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existing controlling mechanism and devices
procedures to exercise preventive vigilance
effectively in the Bank. It also ensured the
implementation and follow-up of the guidelines and
directives issued by Reserve Bank of India from time
to time through the Compliance Officer designated for
this purpose.
awareness amongst the staff with regard to

It also pays a vital role in creating
preventive vigilance. Bank has shown a visible
improvement in identifying staff lapses / fixing staff
accountability and also in conducting and disposing of
disciplinary cases / proceedings against staff within
the laid down procedures and guidelines.

17. CUSTOMER SERVICE

Improving the quality of service is one of your

Bank’s top priorities. We are working towards “Total
Customer Satisfaction” in all our services. To ensure
this, we are conducting “Branch Level Customer
Service Committee” meetings regularly, once in a
month and their suggestions / grievances are
redressed immediately. We are implementing all the
guidelines of Reserve Bank of India for improving

Customer Service. Our Bank is a member of

“Banking Codes and Standards Board of India
[BCSBI] and actively implementing the “Code of

Banks’ Commitments to Customers”.

The Customer Service Committee of the
Board examines all issues relating to quality of
customer service rendered and reviews the customer
complaints, grievances and suggestions. During this
year “CUSTOMER SERVICE CELL” is formed at our
Head Office to deal exclusively customers grievances
/ complaints and to redress the same within the
shortest possible time. We introduced “CUSTOMER
CARE” a “SMS / CELL PHONE” based “HELP LINE”
No. 9842 461 461 to help and assist the customers in
our services. The customer care team will hear the
grievances of the customer through the above line
and take up the issues with the branches / offices and

CuowLBss  SimeuSeT  QUEIETS S LILNQSHBLILIL

SiwadhGl  HOLLBL MgHMBHEHD  CLoBOETETERBIBHI.
urgs M sumalmed SfeymbHUILIGL cuedluBiddHe0E6iT
BB <yemeniasit FALTS BlenBEauBBLILIBSTBaTUT 6TeTm3I
2 mig
CFUIILILGSBEL.  2mPuiiseT WSHHUTD SoUBIGHET eUHLD

SIGBOIBe  BHluddsiu L. SiFsTfl  apeod

weren@r  HeflTUug  GerLiures  eflbllewiey
FBLUGSHSIUDID (PSBW LIBIG cudlGBmEH. 2 serier
sHoupiemer  seuiBUlgliLg,  wopmd  eafluiiserler
QUTBILILIEBEET BifRTUIILIG, @UOMIG BLEUQSHMESST (LpI96)
OFUIH0 YaFweuBens Blifcorulesli L g pemasieiLig

WPloeysb@ Claremi® sumeusm HIMBLLBGSHBLILL BTN,

17. sumodbenasiLirenii  CFemsu

UTIQHMBIITONTBEhGEG — Sefibe  BFameuuier
FHIGHMmS 2 _WidHusBes o mEHeT eundl paiaifian
CBTBSHSH MBHBIBSL.  UTIQSHEBILITENTEMN  (LP(PEDLDUITED
Hmiig CFuienBs eunidluien (paigiflenownG. B
2 g
QUMY SMBLITENTEHET CFemeudb@(p WISSHBG @B PD
Il LBIGEN6T Bl SHD  DIeUTSHEHML  BHSHSIGHBEMEINLYD,

Qeud  ollswrs  Bwer L gGglevrean

Gopsmenud  BsL® 2 LBar  peuisHgl  CFUISBEL.
GUBIBILITaTSI  euTigdbenaLiTeniseflelr Caameusnws GoLIBGSHS

urys Meiel eundluien oienarssl UG (BHEOBEMETUD

SIDEOLIBSH S Lf6TTeNL. [BLOGI surmia] BCSBleD @ 2 miliiamnme
o_GiTeNG), IDBHID  UTIQHEMEBILITETTEEHHETEN 6B 6

BL IO B BN DILOGOLIBSH UGN,

Bbd UL LD euTQSGITEN] GFeme) MIOWILD [HLOGI
FHMVMID  SRIeUVEBSDle0  YTIDLISHILIL (Beengl.  Bbs
CUTIQEENGBUITONT GBS G EDBEHM6I

Bremey GWLOWLILD

Cal Lpibgl, 105 GOBhS STVSH0 AHMT Blouisd)
QFUIH UHBBH. 2 _BIGGEHDLILI  CURIS  GUTIQEHENSUITEIIT
i SLLBSSID
9842 461 46183 SIBUPSLILIBSHBILIETETSI. 6UTQSHEMBLITENT 61T
Gobssa® / oalCLS  apeuwrs  Ghg el

6UTIQ & 61 & LLIT6ITIT

BFemsuemiL oundlied 2 gof  eTew

WSS — QBHTLIY  Csmen B
CFemeumbement! GLIBEVMLD.  6UMHMGWLITETTHTET  GeNBH6IT
Cal Libg oiBmaT 2 L @ubGLe  Blanissl  QFuig
UGBS, 2 _BIGEHMLWL  6ukid  LeOGap  MLOWIRIGE6D

OUTIQEEMNBILITETT BT UFHIbEHTE LW OBBID FNPHS

\

» TAMILNAD MERCANTILE BANK LTD.



TAMILAY,

LA,
AP

g

00T IR

ESTR. 1921

A

3

redress the same immediately. We are continuously
conducting special campaigns to exchange mutilated
/ soiled notes and to create awareness regarding fake
notes at various centres for the benefit of the
customers. During the financial year such campaigns
were conducted at 18 centres in co-ordination with
Reserve Bank of India.

18. FINANCIAL INCLUSION :

Financial Inclusion is delivery of Banking
facilities / all the financial Services at the door Steps of
the vast majority of unbanked population in a fair,
transparent and equitable manner at affordable cost.

Regulator’s initiative for financial inclusion:

Reserve Bank of india has directed the Banks
to provide Banking Services through a Banking outlet
in every village having population of over 2000 by
March 2012 and also advised the Banks to make it an
integral part of their Business Plans. Such Banking
Services may not necessarily be extended through a
Brick and Mortar Branch but can be provided through
any of the various forms of Information and
Communication Technology (ICT) based models by
engaging Business Correspondents.

Our Bank’s Strategy :

Our Bank has been allotted with 33 villages in
Tamilnadu State for providing Door Step Banking as
advised by State Level Bankers’ Commitiee,
Chennai.

Steps taken so far :

i. MOU has been signed with Smart Card
Technology Provider M/s.Integra Micro Systems (P)
Ltd., Bangalore and Corporate Business
Correspondent Provider M/s. i.25.Rural Mobile
Commerce Services, Bangalore.

ii. Sensitization Programmes in respect of
implementation of Financial Inclusion Plan with Smart
Card Technology through Business Correspondent
Model have been conducted to all the Branch Heads
of our 25 Link Branches.

Gp1 Baewer  1OTHS  Gmesmeyd, oBEId  SHeienCHIH
upfuwr efifiiiyemiiey gHUBSSIUSBEGD FBLIL (PETDSST
OFBTLiBE BLEHS alpdnsE. Bbd amLD 18 G misafsd
8n% fgien UEIBIULT S enewnib &l
L& SLILIL (H6IT6TIG.

(P &ITID

18. oumidlF CFemeumsemen aflflayLibdgise0

SyTohisens@G  ahd  GFmer  eeiLg  euhid
Baeneussit / a16060m SHILILL L HHCFeneussi, aurtidl eug gluisoeom
wHEHEH®LW LB eargFeded GeualliLemL WTHeD,

GBTenIDWITHeYLD, FHTWIDTET 6densouTeild CETBILGHLITGLD.

Armoriym eukiE Grenaiemnul elfleniBsaIeISnHETH (LPUIBE

unrgp  Matel  ewhidl  wwmiE  20126@6T 200061
DIHBLTN WHS6T OFHTens CETaL et HIMOSHBSID
ol Gameumanst OFTHLILSBGL Goeid B6ng euhiBB6T
HHBEHMLU  CFLHH L HH Caidmd OFTeTaugHBESLD
BB EHES 2 SHBTeiLiul Geitengl. Bbs euhid Comeusbamen
FMohisEheEE @ Senemulen wpeod e eulphis GeuamBid
SIUSHETRT Sleufflbansv. BauBenns eurhidll NySBlEHmen
Hwend OFLgG uLGumILLL HHBeued QHTLIL FTHeIhib6NT

CLPEVLDTE GULDMRIS (LPIQULD.

BLOGI eumiasluler Fl L 1D

wIHey  Slereflevrer  auhiBLTenTSemen  SLOL Igulet
BeTFMEIILIG BLOG ESEEG SOPBTL G, 6 Geutsedsd
33 SpTwhisen

auhd GCsmear OHTHULSBHTS

REBIHSILL 1 (HHHBSI.

Bgieuemruilsd sIRBBLLLL HL oY HenBB6I

i) Smart and Technology supriigid M/s. Integra Micro Systems
(P) Ltd. Quisistemm oBumId Hneven euewid GgaHBas Mis. i 25

Rural Mobile Commerce Services, GLikiEen(h HIDEILIGNSHEHL 6T

LRbgienTiey] @UubSD ensCuwiRSHL UL 1gHSEBS!.

ii)
Card Technology 2 L efwimumy 197 BB cpsoid SFTOhISEHES

BFCFama OpTL YL Wl 258men Geomenisehde Smart

aurhid GFemeu [HenpGauBmid efigiomen Sensitization Programmes

BL SSLILLQHBHBSEI.
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iii. Identification of Field Business Correspondents
has been already carried out in 30 villages out of the
allotted 33 villages, appointment of the identified Field
Business Correspondents, training to Field Business
Correspondents and Mass enrollment for opening of
Accounts for issuing Smart Card are being carried out
in 30 villages out of the allotted 33 villages.

We have proposed to complete the process
of implementing Financial Inclusion Plan through
Smart Card Technology by engaging Business
Correspondents in the allotted villages ahead by the
target date of 31.03.2012.

19. TECHNOLOGY ADVANCEMENT

a. Data Center / server Migration: Bank has
acquired adequate space for placing new servers at 3i
Infotech IDC, Chennai and this Data Center / core

server migration was smoothly achieved during 2010.

Network Enhancements: As per RBI's
norms, our bank's INFINET (Indian Financial
Network) connectivity with IDRBT has been migrated
from leased line / ISDN to MPLS with auto failover
Technology at both Data Center and DR sites.

b. Internet Banking

Our Bank introduced the Internet Banking
facility to customers during November 2008.
Currently this eBanking facility has been extended for
all our customers. With this facility, the customers can
do their transactions by sitting anywhere — either from
their home or office. Also one more Payment
Gateway service provider M/s. CC Avenue has been

tied-up for utility bill payment.

iii) &GS L 338 mokiseisd 30 SFmohiseEndd eenis
rdPd smLwraupsase gbsarCea  HanpGeaubmLi
LI heEBSI, @HbsiLlL 33 Symohiseaisd 30 Smomisene
SILWITETD Smewiill L 1IydHg puwierd, FHbHsenss
uudid Smart Card euphigagBE@ QUi Siemefled &6w8E Sei
QaMLBIBILGSHD el  HeopCauBpll GeTendl. BLOSI
auhid), BPiemulsstiucL  31/3/20126@  (perensTosGeu

@abasiul L Aymokisaieo Smart Card  Technology elpsold

edwmungll  SyHPdEemen  HUIOILSET  PGVLDTS  6T60EVT
AITOBIBERHEGID, arhdd  Crmer aupRIGD  FHLHmH
WILSBES S LI YGEAB.

19. QemABREL L (parGambmtLd

(&) 6160 WD / CFameaiusD MHBBLD

autid 3i Infotech IDC, GFsenamuisd LBl soaie0
CaamauLIBhIGMm6T aILILGHE GUTHIOTET B D euThisl|6Teng!.
865 HHeucMLWID / CFamaumpuid 2010 - 1D QIIHLLD SH(PSLOTeT

(panpusd GL BB Gedii’L g

HHAIE HLLMIDLIL, HILD ©_UITSHHIH60

faies eaumduler Oppdwapseaieauy B
ABANDIILL  HE0 OBTHOBIL  B6uILILG6T  HHeI60
mowdHid, GuiiLi By ovwsdad G50
sblsald®mbas MPLS Gamfeopludbdng Srb

o WisSLILL[HeiTengl.

&) BemenTigen eurhidd GFene

BIOE eubid  HaubLi 2008-60 SENEUILSET  aUhiHF
GranaulemeT  UTSMBWITAITEESS — SIBPSILGSSWIS!.
sB0uTgl  Bbs Ooaruger ahids  CFmer 60O
QUMY HOBWITETTBEEHSGID  cflanssiu nsdBs. BbsF
Goemauulen  clpeVD  QITYEMBWITENTHET  6filligeh  HleLeVE
SIQANNGHHHD o L sTihH OBTEIG SeuisHEnemL W
ufeuihsenarsenst Qi (pigupb. M/s. CC Avenue  6léi3
PoasbaiL et Qemanbd  Saunuigen  LGrULL GerL

Blenipeuruded Gaemeu QI BeTTen).
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The customers of various constitutions —
Individual, Joint (Either or Survivor, anyone and
Former or Survivor), Proprietorship, Partnership,
Hindu Undivided family,

trust/clubs/Association of Persons and NRls are

Limited Companies,

being serviced by our eBanking facility.
As of now, the following facilities have been
made available to our customers.
Account Balance Inquiry -
Cheque Status Inquiry
Stop payment of Cheque
Selftransfer
Third Party Transfer
View/Print Statement of Account
View Nomination Details

© N o g &~ b=

Activity Inquiry

9. Online Bill payment facility

10. Instant Alerts for Online Bill payments

11. Externalfund transfer (RTGS/NEFT)

12. Instant SMS alerts towards online bill

payments are being sent to customers

c. Information Security

After implementation of the Core Banking
software, our Bank has formulated a comprehensive,
Board approved Information System Security Policy
in line with RBI guidance in 2004. Taking into account
various technology advancements and related new
challenges, our Bank’s Information Security Policy
and Business Continuity Plan & Disaster Recovery
Planwere fully revised in2010.

d. DR Activities

Our bank has established the DR Site at
Bangalore in the year January 2006. As part of our
Business Continuity Planning (BCP) and RBI policy,
we conduct live DR Dirills frequently, at the least, once
in a quarter. During these DR drills, all our branches’
LIVE transactions including ATM transactions are

safl  @alt, Gememreareisst (Bmeufled emeut
Sleoevg 2 uICITEUImBIILIGIT, GSToUSH QHEUT DBBID (LpeiTereurt
UBIGST]T,
QITWBISEILL L HOUNE6T, Bhdl gnl BHGEUOLUD, 196,

ez 2 wiIBITGUIGBILIT) 2 Menwmen,
ettt LisoBUIT gntl’ Lenioli] BB QeuelBm® eumd SbSuwiiesit
AW QUTYSMBULITATTSHEHHESGD Benewiul SHem  euFHulemsd
Brenau QEICILGADBS.

BTG Sipsem CFaeusHsi aUMgSHmSULITOTTHEHHE
dent_s5010LDHDS!.
BHeMIBEG BYBLIL| NFTTN6T
s18ameney Hemev ellFmyene
&M@aTaney LiswlILIL GeuTLT Hipissb QFiised
S HemidbBBEenL G Liemtl) LiflomBpid
COGTBTEUS] LT SHewTHSB3E LIGRTLOTBBLD
SMEG SPHMS LMTEHgH60 BmID Liiflebngh
TSI BUIDET 6T LITT &3He0

BLAloSH@B LTG0

R S A I S e

BiaamTLISHeNLD lpeuld LISWTD OFISHID IFd

—
o

. BenewilLl H6NLD ¢pevld LD QFabain Gurg o 1 ag

ai5aMHEmae QFLigen.

—
—_—

. QeuafuiLfusemésme LiswiliLifiiommpid (RTGS/NEFT)

—
[\S]

. BMEmILSHETLD cLpsuLlD LIGwTD OFISHIeUg QHTLTLITS
o | 6llg GUIHSHEMED 1FFNHMS AITQHNBWITETHETHHE

SI@IILCLGSBES.

B) 536160 LITEHISTLIL

oW auhid  GLosTELITHET cpsuld  eHAISEITHS
ahdF Crameuant QFweLGSHL UBG BG eukid faiel
auhiduer  euflem’ BFHedeitig 20040 oG BusGhi
GWeiel QULHL QUBB PHHBMNHS HHOID LITSHIBILIL
(pmp  Caretmaulmear 2 harsSulpsang. LG
Qamplsopi L (peGabmhiseaner WBBID SiF OHTLFurer L
FOITOBM6T  HewiHHed  IBSHIHBCOHTEH, 20100  AUIHLLD
BOWLW ekl HEHeusd LTHISTI GCsTeiens LoBBID
auemiad O Ty S b wipd GuilLi 1By &b 1papeigid

SIS HET6NTSI.

) GuiflLi 151 1 BL U &6

BLpenL W Gufli B Ly BLagdbens Hemb GLikiseiTed
gameu 20060 euBL D Hmyeuriil Geitengy. GuilLi 8y Hembd
pelt’ L 9IBg 3 wrsSHBEG @ (Weom GuALT 1B 1) b
auflwme

6T6060T  HeneTHEMET  [HL 6) 19 & 6D & & 6D 61T LD

» TAMILNAD MERCANTILE BANK LTD.



¥

e

i@%

ST, 1821

A

3

routed through our DR Site servers. As per RBI
guidelines, RTGS / NEFT operations also are tested
periodically under DR drill. On completion of DR drill,
successful roll back to primary server Database has
been achieved.

e. Last one year developments in IT initiatives
and the present position.

NEFT - STP Automation: Straight Through
Processing of NEFT has been implemented at our
Bank.

Cheque Truncation System: Our bank has
successfully implemented Cheque Truncation
System at Delhi Region and now Chennai CTS

Centeris being established as per RBI guidelines.

Video conferencing facility : Bank has implemented
video conference facility to connect Head office with
various departments and regional offices for faster
communication and decision making. Accordingly our
Head office at Thoothukudi, Information Technology
Department and International Banking Division at
Chennai, Staff Training college at Nagercoil, Regional
Offices at Tirunelveli, Coimbatore, Madurai are now
connected through video conferencing facility.
Mumbai, Hyderabad and Chennai Regional offices
also will be connected with video conferencing facility

shortly.

ASBA (Application Supported by Blocked
Amount): This is an innovative scheme for retail
investors to apply for public issues. The application
money is blocked in the investors Savings Bank a/c ill
allotment is finalized and the person continues o earn
interest on the application money. As guided by

SEBI, we have successfully developed application to

QeweubGsaudCprdb. GCoweud sHrelwbd vl
uforBphiseenud GuiiLi BLUL BLeugSme mwib aubuires
QewdBpmd. GuiiLt 1By pLagsms LGRS WebHs DG
Fmbuayd SHeU6d Henhamd OCFemenenuled o 6o (LPSHETENLD

@IDULISHAMBE rBd CHTendGpmD.

2.) BLHS QBAGLIHIN SHaueh CSMABHILL
pwiBFHersd gBuULL (LpsTCRIBBRISET LOBBID

SHBOUTMSHUI  [BlHEVEMID

NEFT - STP geenflwsbetd

NEFT penL(penpasst STP cpeotd HleanmGeaummlinGais)
bLogl kBT SILoLBGSSLILL BET6rE.
STEFTMEL GMBHGID (LPens

biogl eukiduied G668 e evSHed BTCaTMmeL
GOBEGD (WoB CeuBParors CFuOLGSSILLQHSHDS,
wip sH6UTE OFamenied, &TCsTMm GBI ®IDWID

Mertell ourkicd HewL (LenpulleiiLig HipieulIL BelTengi.

affigBuim BevbBIMIITL 60 eUFF)

ausiBulaeen UG B6oTHT MBI  LOGIL 6V
SIBVIGIEEBIG6T, GousLomed OHTLIL WBHID (LPIQEYBHEHHSTS
SHOMDWSHSHIL 6T 6fgGUT  SHEIBSIMIUT D 6UFg)  cLp6olD
BmassIULGeTengl. SuTBIad S5 EE Ui
HHOMDWSD, GFsemeanisd ssaed OHMABBLL SeorsT
IBmId usTem’ G arkideCamer BeomssThoe, HrsTGHTeie
uipd  eoowid,  HHOBOLCe6H, CHTWIDLSSHTT,  LDGIEM]
LDGTITL 6URIEBEHID BenewtbalILIL (Beiemer. LIDLTLI, amSITLTS
IDBBID CFETenET a6V SigieuevsbiseT alamyeiey efig@uir

HEOHBIMTWITL 60 6UFF cLpevlD EenewibBLILIL 2 6iT6re.

ASBA (uewilb @&1bEB GaiwtiL Gsien eflawnrawiliLib)
QurTgleuTer Lk Geueuiligpsd HBiupSHedlLTeniesi
AamenniiughE B85 @O Lgeowrea S, eamem
uemib (1p&HeSL Lrenisefler GHFONLS SHambded LbG @Hibs0
BmiA GeiuuGh auemyuled @siEsE6 Csiig maubGILGEBS!.
Siaut eferemiILll LieSHEed OFHTLTHSHI euLlg FUTHSBBI.
QFudeir Sifeyemyiitg Giyeufl 2011-60 B@HS BT ASBA

eLpEOID LBILILIAIGSHEHEGSTN Geuafuii iged auTIgaHeamauITeNTab6iT
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support ASBA for primary market issues, since
February 2011. Now we are developing application to

support NFO—Mutual fund New fund offer.

Online Share Trading facility in eBanking: Bank
has engaged M/s Infosys Technologies for Online
Share Trading implementation in eBanking, which will

be rolled out during the ensuing financial year.

RTGS/NEFT implementation in Banking
RTGS/NEFT facilites in eBanking have been
successfully implemented in our Bank during the

financial year.

RTGS (Real Time Gross Settlement) / NEFT
(National Electronic Funds Transfer)

RTGS Cell overseas the RTGS operations
and monitors the Funds movement. Inter Bank
Payments including Bill payment like ILC, OBC etc.,
are being executed by RTGS as per instructions of the
branches / offices. During this year, outward RTGS

transactions crossed the milestone of 400000 mark.

All our 233 branches are RTGS and NEFT
enabled. 100% RTGS-STP became operational and
all our branches are actively participating in the RTGS
System. In 2010-11 we have effected 409757 RTGS
outward transactions to the tune of Rs.62000 Crore,
260305 RTGS inward transactions to the tune of
Rs.51685 Crore, 184184 NEFT outward transactions
to the tune of Rs.1296.14 Crore and 410817 NEFT
inward transactions to the tune of Rs.1934.41 Crore.
In 2010-11 we have earned income of Rs.1.17 Crore
from RTGS transactions and Rs.0.16 Crore from

NEFT transactions.

deavemiiud  GQFliugsnE OQeauBbParors  GereuT(he
o (HeuTsHAUNHSHGBTLD.

SrBLITE HTD uFeioLy Ha L Geuafuiiiged eumgdben
wiTeniasel eflerentiILb OFLeusHi@ GLoeTOLT(heT Swimi Cgiig

Gl menmigmebHECBTLD.

Benenrgen L@ Lifleuishsemen Caeaneu
anhid Infosys Technologies Hpisuansms Eemeamiigen
uhg Lferdsmen Ggemey GLOGTOLITEHET £ (HeuToHGaSHBE

SIigFuleTengl. 5 Bbs HiFluireingsd HenBGeauBBrILIBLD.

oWl d e em1a@ GenL GuiLmen LiswromBBID (Wews / BB Speiu
Wleiemgn) LisriLfiomBHBLD

abEsEndE Sen Guwumer UsmLILfoTBBD  BHID
2 _GRIQUIED LIGWTOMBBD SiILenaISemeT  LIGRILILIMeUT S emen
MWD sansTaisdngs. B@bs aumLD OeuefuiLsHgibaTear
LemiliLfeui & &Henen 4,00,000 6167103 MLOEOSHEIEMED STCMIQUIGHI.

Bibapewt-w 233  demensEhiEGD RSB EHEHEG
B Guiwmer LiswiiLflomBpd (s WBZID BTG Speiwl
Weierrenl LisworifiomBmid euggd) Qe Bsiengl. [HLOLPEHLWI

HewensEnd apIGEpILLTe (enBulsh LIkig, CEmeiialsimber.

20102011 eu(HL S0 eurtidh Hewib@ et Guiwimen
ueniliLflenrssemen  apeold 409757 GeuefiLifleut s smenassit
.62000 Gamg lemefeid, 260305 o 61  LifleuThoHenenassit
.51685 Gamg oereilend, BTG Supelw  Weengl
neliLfiomBpd 184184 QeuefiLifleuthoHmenssir . 1296.14 Gamg
Semeligid, 410817 2 _sufleutdsemenasst ap.1934.41  Casmg

Slemefiguid  BHOLOUBBIsToNG. 2010-1160  whHSHEHSES

B Cuwirer Liew LTS SHemer cpeoloms  @h.1.17 Camou|b
wBoID BIG Sewel Weatg LMwTBBD  cpeotoTs  h.0.16

Bameu|d eu(hLOTeuILD L 19U [6TTB6mTLD.
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DP Cell

During the year 2010-2011, we have
authorized our Villupuram, Chennai Valasaravakkam,
Mumbai Chembur, Ludhiana, Delhi Karolbagh, Hosur,
Madurai Chinthamani, Chennai Thiruvanmiyur and
Kakinada branches for extending DP related
services. The number of authorized branches stood
at80as on 31stMarch2011.

The number of instructions executed touched
all time high of 38,496 instructions during 2010-2011
against 28,020 instructions during 2009-10.

Income earned from Annual Maintenance
Charges and transactions fees was Rs.25.04 lacs
during 2010-11 against Rs.23.11 lacs during 2009-10.

We are in the final phase of launching online
equity trading facility to our demat account holders in

association with M/s.Religare Securities Ltd.

20. PRODUCT INNOVATION, NEW PRODUCTS,
NEW SERVICES

During the year, the bank has introduced new
Deposit Schemes viz., Porkuvial Deposit with a
tenure of 10 years to attract long term depositors and
reintroduction of TMB 555 Days Deposits with
attractive rate of interest. The above schemes
received overwhelming response from the general
public.

In order to increase the CASA Deposits, the
Bank has launched a new and innovative Savings
Bank Product viz., TMB Royal Savings Bank Account
with multiple value added services and free accident
insurance cover for Rs.3 lakhs, targeting the High

Networth Individuals.

DPCell

2010-11 b oue® eubidulen elapliyyid, QFeTene
QIeTETaITGSID, (el  OFbyl, erdurer, Gl
sCyTeOLITS, @@, ] FbHToa, CFetenar SlmeuTeniiT
HEID STHEBILTHmenGe Lbigl ULfleutsgemen GgTLiumer
Goamaumell GFilUSBG D@IDHGHILL L. Qb Caamaidel
31/3/2011 gyeienpul ey 80 denenaefed eupBISILIGHABS!.

20102011 6 wukiy ulaidsmenser  eIGLTHID
Beveord Serelled 38,496 slamenidamamamen OFHM L. B
2009-1060 28,020 H15 B[HHHSI.

2010-1160  eu@pLmpdy ugmofiiny GCoeweu  BBID
ufeut seen sliiaget (D ¢5.25.04 Be0L FThib6iT EUHLOTEILD
AmLSgleengl. 2009-100 G  @5.23.11  Qeol Frhisel
HenLHBIeTeNSI.

mTb M/s. Religare Securities Ltd e e Gevenibgl
Benemuganid epeuld LkiGL ufleuissmen Gaiub euadlulemer
UTYSMSWTATHEDSG CFilg QaThéGh  ghuTiger

BnIHHHHaTUID BbHS! CamanmgmaaGpTiD.

20. ySHur FLmisel, Ugll CFeneudbeir

@eleupLd eumid yHw QLurdl  FHilLwomer 10
QUL BTV SmeTen CLITBEGaLED S LGP e Blgbs
BIsT GLLTEL Brjsmen sajagpeh TMB 555 Briss

SUTFABTIONST UL IQUJL GDILD

SlLsms  Fmuad
I WPSILGSSHIBBSI.

BLOY oppd GFOL SoMbE I B
HEBIIBSHNSDBTS, CUBIS 105  UFSILITEOTTHNEN
saGABOSTENG  @uTi 3 LFD  Geves  STITD

AL sgar TMB Royal Savings Bank Account ersis

Yl
UGS ®SSBSI.

BFuilIy &Heaws@ SHLLEDS  psL
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The Bank is issuing credit cards in the name
of “INDIA CARD” under the associate membership
with Bank of India, Mumbai. The Bank began toissue
Photo Cards and offers free SMS alert Service for the
online transactions of Rs.5000/- and above to our

cardholders.

Now the Bank is offering SMS Alert Services
to all types of customers irrespective of their
constitution. During the current year NRI Customers
have also been provided with SMS Alert facilities.
The minimum criteria of debit/credit transaction under
SMS Banking has been reduced from Rs.10,000/- to
Rs.5,000/-

The Bank is offering Internet Banking Facility
to all types of customers. The Bank also entered into
an agreement with M/s.Bill Desk [India Ideas.Com
Ltd] and CC Avenues [Avenues india P Ltd] for
providing payment gateway services to the Internet

Banking customers.

The Bank had become the Corporate Agent
of United India Insurance Company Ltd, to sell their
non-life insurance policies under the Bancassurance

Mode.

The Cash withdrawal limit under TMB Smart
Shoppers Debit Card has been increased to
Rs.50,000/-.

Our scheme loan product 'TMB —Traders’
revisited during this year and changed into 'TMB-
Traders & Services’ to extend its coverage to service

sectors also with increased limits.

oumIA), Limhis 11 Bbswme et Gevanbas India

Card o166ip sl I MLEHMT  MPBIGBDBSH.  6UBIS)
SBOUTH  CUTLBLTO 65T  Fnlgl  HL6T DI EDLBHENEIT

QUTQHMEITENTHEhSE — NPHGBBH  OBGID LML

SMIEEpSSG @ 5000/-b SipBE@& Gwend Bl Gupb
OMERTLIGEN  BLAYSMBDEDHE HBIbSHEBMD 6IFFfbens
Creneuuiiensr @eveUFIONSs UPHBIGHBBSEI.

sBOUTEH  oumid] GBIbssa® 615 FflH s
Cremeuullonsr 616060  SILLILL  GUTIQHENBUITENTHGIhEBE LD
ouphE S CaTemh Bhbamsl. Bhd &L LSS0 Cevafipm (b

ump  BhHU  UTYEHMBWTTIHEBGGD  GBIbHBaIE

a&fFfléomad  CFemed QIPRISLILIBHMS.  GDIbHH6ID

o1FFflebemas Creamaus@ GophsULF eafe) | OFevey

BLONEMS  epUml 10000/~ edpBs apumss 5000/ oy
GIMEBLILIL (HTTOTS.

oURIB]  QenewTiHen  eumidsl  GFeneuullened  sTed6VT
6 I MBI &)

Sl L QUTIQ & W& WTET & @EThéb & LD

Osremngpobsms.  eumid  Gend  M/s.Bill Desk [India

Ideas.Com Ltd] wmmno CC Avenues [Avenues India P Ltd]
BB SEHIL 6T Denewibgi BTSN  UTIQEHEBLITEN

BEHHG Uil Bourm  Eiempeutulsd  CFemeusensIt

S WP SLGSS LTSI
URIBNLITENS] URIBIS HTULTL (Bd LGS Apsvid
e sTUIG selly wmm S1ifE uredfsmen efBUSBE
United India
LoTludBbEBSI.
TMB Smart Shoppers Debit Card & epevid  Liswrid

Insurance company Ltder @pseugrs

SIS D66y 50,000/ & 2 WFSSLILIL BETT6NSL.
Bbgpsnw  TMB-Traders &Leir FLib @b

IBLSDHID Blpiou  ufiFlsas’Lg. TMB - Traders &

Services staiml rBBULLG CFawer LIfleybEpd@id gnBEH60

OsrensufLeir ellfleundsslUL L (HeiTengi.

ouflsemerr

apsvd  Gpyig

DB PBUILBSSLILIL 19 [(hBBEI.

D emenTiLIS 6N S HleuT

BLBOUSBHIET B LD
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The Online Mode of remittance of direct taxes
introduced and through which our internet banking
customers can make their direct tax payment online.

Our Bank has entered into Tie-up
arrangement with Birla Sunlife Asset Management

Company for selling of their Mutual Fund products.

Awards/Ratings

< The magazine “The Analyst” has announced
our bank as the Winner among all the Private
Sector banks in India on its annual survey
based on the CAMEL methodology for the year
2009-10

< The Business World / Pricewaterhouse coopers
survey 2010 ranked us as Third Best Bank among
small size banks (Assets less than Rs.30,000
Crore) numbering 18 which included private
sector banks and foreign banks. However
performance-wise, we are No.1 as per scores
noted therein.

< Our Bank is rated as P1+ by CRISIL which refers
Highest Degree of Safety for our Banks Certificate

of Deposit programme

21. ASSET LIABILITY MANAGEMENT & RISK
MANAGEMENT

The Bank has implemented ALM system
covering 100% of its assets and liabilities. ALCO, a
Committee of Senior Executives headed by
Managing Director has been further activated and is
now meeting more frequently, more often once in a
fortnight in tune with the emerging requirements of
more timely and effective management of Asset and
Liabilites. The ALCO Committee has now been
empowered to look into and analyse interest rate
movement across various buckets and take timely
decision on changing interest rates for ensuring that
gaps are plugged then and there. The Board’s ALM
Committee is monitoring ALCO more vigorously. To

Ba6i  ApevId  BENERTULIGET  GUTIQEHENBUITENTHET  HHiB6rT60

Cririg euflBemen DenemnuISHTSHB6 (PevLD BLL (LpIQULD.
[BIDGI  6UBIG  LIoOLTHIS] S Lmibemen  alBLener

OFuisusm@E Birla Sunlife Asset Management &1bGILIsu L 66T

QUILILSLD OlFUISIGTENSI.

olpeimeit | P IIBoH6T
The Analyst 663 USSNbmEB IO  EUBIBIEDWLI

2009-106&mew ULy sems0sGiisy  CAMEL

methodologyeir  @mguuenLulled  etedeor  Heflwimy
CUBIBBETGID (LpHETEMOUITRISTS SS6lS) HBBIBS.

The Business World / Price Water House
Coopers- 6 2010 tb y601(H Hew&OBBLLIGH Lt [BLOGI 6)BIg)
30,000 Gamigs@ GenmeaiTen QFmshs WHII Cemem Fpfur
oeneflenrer 18 sellwry  woppd  Qeueflprl B
EISBEEHEBMLCUL 3 6ugl eUBBTSD, CFueOFBes
(PSHETEDLOWLITEN UBIBILITSAYD 2616,

CRISIL ooy miogl eubdss P1 + g
OHTRSHBEABE. B BOIPDLL  MEULILLEFFTOTI S

A LEABG 105 2_wijhs UTHISTIODL GHlSEDBEI.

21. QFrdHdae, QUIRILLEeT wnptd G T GoeoTswento

SmeuTuiled  CUTBILIL&EHE G LD

WS oymiLd
OFTHSIGBBEBHGID 26T iGFHUNFID ISlBLD B6LEVTIOE)
Bmen OUTGBLE CFTsHISHaT WHDBID  GLITBILILST
BiraunassneG 100 FHIBWH 660601  CFTSHHISBMENULID
QUITILIBMENUID B6IeUEIS] HembED TBSHHIOTNHL. WWDHD
OB sTflee  DBED  BIUTE  BUSGEDT  HENCVAITTS
OaremL  @Gpalar GFuwsour® GouslGSSIULH BTan®
UTTIBEPSG @ (pop  Ffwrenr CHISHled ClFnssibH6i
wBp  OuImIySSeT LB (PpRoaIBss  QIBBIBITEEN.

Cuopsaii.  Guabed Wwaie) b aumflurs 2 eien
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measure the adverse effect of interest rate changes
on the market value of the equity or the economic
value of equity, the Duration Gap Method is
computed.

In terms of the guidelines issued by the
Reserve Bank of India on implementation of the Risk
Management system in Banks, the Bank has
established a full fledged Risk Management
Department under Deputy General Manager to
The

Bank has charted out various strategies for complying

measure, assess and monitor various risks.

with the guidelines of Reserve Bank of India and the
progress made thereon is being reported to the
Bank’'s Board and the Reserve Bank of India
From 31.03.2009, Bank has come

under Basel Il norms and submitting reports on Basel

periodically.

Il of its risk weighted assets and these are periodically
to Board’s Risk Management Committee and
Reserve Bank of India. The pillar lil disclosure as on
31.03.2011 isannexed to this report as Annexure |.

As suggested by Reserve Bank of India the
Bank has put in place the various components of Risk
Based Supervision (RBS) including adoption of Risk
Based Internal Audit along with the internal inspection
in all the branches of the Bank except the newly
opened branches. The developments in other areas
of Risk Based Supervision namely strengthening of
MIS, addressing HRD issues and setting up of
compliance units are also in line with the programme
towards smooth transition to Risk Based Supetrvision.

22.COMPLIANCE FUNCTION

The Bank has a policy on compliance and
timely reports are reviewed by the Board. An
executive of the Bank in the rank of the Deputy
General Manager has been designated as the Chief
Compliance Officer. As per the policy, all the
regulatory, statutory and internal compliances are
being monitored and periodical reports are placed
before the competent authority.

QFTHHIGBEPSGID  CUTBILILGESERSEGL 2 66 QL IQ
NS BHIBMET  ITUIESI  FLTOT HHETSHHD ASBULF
@enr_Cleerf] Beveorseury  euLly ofldlBmisefled  LTBBLD
QFuny  FSTD  DefGBELILL BeiTendl.  SuIsbEGTTHsl
SILBBL  BwedGHp CLOBHEWIL  GLMme  HENGILDTS
CupLTymaulBHBs.  Fhmsuled Beved UG Seer
WFHI)  DieVevg I GUTHeMTHTT Wi 2 6ol QI lg
B BHEDI60 IHTOMBLITET LOTBBGHMS HT60 DL Gleyer
(pewpuiet Litg BTev (penp CHTHID HemSBIL LILBSIBSI.
utrs fager cumduler euflem BHelssTE ST
Gsvremienty  HI L BB6IT  HLOOLBSSLILL (BeTT6ren.  Diheor
QM UsHurer eumduler &SLbSH STV  BBLpESuiler
Siglien_ulled  THIUTTESGL — BIPLIEMT  SHN6VbSHI
FINGEEILL L DlenenEeT  Helly  6T6060TdH  BlemerderlsvID
eupdbHIone  yley 6t CFiHHI B SSUILL (BeTeN.
CHMAOUTEN — HBOUGOHMET  CUIDHIGHLD
sl S

GLobLITL 19BETEN  [BLeUIgbenS HYSLIHOULILD THTLTTSHSLD

BIansssibGs

Nfledler  glimeir wBmi el euen

urHnIBg gmu  Csuramienty (penpuilener  GFwsOTBBID

BLONQGEMBHAT SO L UG — BLEGL  eumHuiled

DIGWLDHHIGTEN60T.

22. oumia] Leuning mlenmCeunm CeuewiioUisneusseir

o ety PevpGeuim Cousmmouieneudsit LBHL
QBTeiTens Q6D MUSHBEIBEH. BWEGSBHT  GH(RaTED
gflwrer Gpysded Sfidamaset OUBILLEG FiumTEslILBGABS.
eubiEufelr Fiemewr Qurgl Guosoren uFHeued 2 eftem 2 _wii
s BepErar ekl (pHeTem  HFHSTRLITS
HUILOSSUILIL B6iTenTT. urbiciuiedt G meiTenduIeiiLIg 6 (Lphid (Lens
Agwert, FULUQuITer NS (pemBEHeT  BEID  eukidudedt
o sienTihd OETeTmssaner g euhid HUBD
GouemriguIeneuEeT HETETERNSSUILL B DIHBETEN DI SenHE6T

BGHS OWLISH6H (L6HTeTe0 MeUSSIILIGHBSI.
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23.BOARD/COMMITTEE MEETINGS

The Bank’s Board met 27 times and its sub-
committees including Audit Committee of the Board

met 65 times during the year2010-11.

24. CHANGES IN THE BOARD DURING THE
FINANCIAL YEAR

1. Thiru K.V.Rajan has been appointed as an
Additional Director on the Board of the Bank by
Reserve Bank of India under Section 36AB of the
Banking Regulation Act, 1949 for a period of three
years with effect from July 11,2010 in the place of
Thiru S.Swaminathan who ceased to be a
member of the Board on July 10,2010.

2. Thiru G.Nagamal Reddy completed his tenure as
Managing Director and Chief Executive Officer of
the Bank on 23.09.2010 and consequently

ceased to be a Director on the Board.

3. Thiru A.K.Jagannathan was appointed on
23.09.2010 as the Managing Director and Chief
Executive Officer of the Bank after obtaining the
approval of Reserve Bank of India under Section
35B of the Banking Regulation Act, 1949 and

became a Director from the above date.

The Board places on record its appreciation
for the valuable and distinguished services rendered
by Thiru G.Nagamal Reddy as Managing Director &
CEO of the Bank and Thiru S.Swaminathan as
Additional Director (RBI Nominee) of the Bank.

Thiru N.S.Mohan has been appointed as the
Company Secretary of the bank since 14.09.2010. He
resigned from the bank’s service and he was relieved
on 02.05.2011.

2010-1110 oyemip eumSluienr SusGnI &w 27
(IPEBUILD SHINEWT G(PHSB6IT 65 (LPMBULD Fnlgl [6TTETSI.

24. @i WITemTgsY  QUISEB] 6fled eImLI L
LOTBHIGHEIT

1. Sm. KV.grmen cukis) @uouigupesp st 1949 Lifley
36ABair Lig @m(BoHe0 BUESHITS BB BuIbSBb]T
Gualsd  FH.S.GAUNOBTS@ISES LFVTS  SleubemLiL
usaldsmen laev 10,2010 60 (6L HOSULIBSS L3me0
11, 201069@BHS! 3aIML STVSIBE LTS flafe eumislumed

Bunflést1 UL gmeSBy.

2. Am G.prswred QUL pions SueGH)  OBBID
s Bljours  SBenflunsg  23.9.201060  SleumHenL Ul
usalbaTVHMmS Benpey CEWISTT DG Q&TLFAWITS
IIHL UL BUIbEGBT USEIULD (LPIgeuenLbSHSI.

3. A AK. Omsbprser 23.9.2010 6 oubisluien plisuns
BUIGGEBT BB SOV Bjeils AGSTLTS LTS
Aol aurdulen HIDUOFILIL T oubid] QUPBIG (LPePB FLLLD
1949 ifley 35 B a&r Lig pundéaliui® 265 CHaluisd
BUIGEGBITEHMLD BIULILOESSLILLT].

BUSGET G, Birs BusEHET  HOLD
s Biaums ABETAWTE S®. G.Brewrsd Gl
wpmd  Hp.S.Gniprsen ambBH0 BUSEGHITS (NeFiren
ouriid Muioemd) Aphe (peopulsd LauTBBlUS LTFTLI
Lgley CFIGIET6TSI.

#®.N.S.Gorsei  14/9/2010 6@ LA AL
Qewerayrs HufsEIUCRGSEABIT.  Slai b
LalefmBS  TTedenmon  QELSTER  2/5/2011  Sledm)

al@Befldb s LITT.
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25. CORPORATE GOVERNANCE
With the objective of introducing and

implementing Corporate Governance throughout the
Bank and in accordance with the directions and
guidelines issued by RBI from time to time, our Bank
had taken several steps towards a more effective
Corporate Governance. The Bank’s Corporate
Governance philosophy is woven around its total
commitment to ethical practices in the conduct of its
business, while striving to enhance the stakeholders’
value. The Bank is also committed to follow high
disclosure standards and transparency. In line with
best practices the Board has constituted various
committees as detailed below, which provides
specific and focused governance in the important
functional areas and control the affairs of the bank.

S.No. | Name of the Committees
1. Management Committee
2. Infrastructure & Information
Technology Committee
3. Audit Committee
4. NPA Monitoring Committee
5. Fraud Monitoring Committee
6. Nomination Committee
7. Customer Service Committee
8. HRM Committee
9. ALM Committee
10. Risk Management Committee

26. ANNUAL GENERAL MEETING
The 88th Annual General Meeting for the

year 2010 could not be held in view of the Honourable
Bombay High Court order dated 14.10.2010. The
above mentioned Court order directed that the Bank
should not call for the Annual General Meeting till an
appropriate decision is taken by Reserve Bank of
India in the matter of acknowledgement of transfer of
shares for certain individuals / entities. The Registrar
of Companies has also granted extension of time upto
31.12.2010 to hold the 88th Annual General Meeting
of the Bank in view of the above Court order. As

Reserve Bank of India has taken a decision on

25. &p Gosvmemienio

urgs Mgien  eumidluler  euedlymigss0E6T  OBMID
UPIBTL (BHeVIGBIMWIRIS UBISIUNGT  HNTESB 011 SHFHEVILD
&pto Gsomsrento ApLiITG Seniouftd CHTeEGL6T 2_midbel
B LeOGum  BLONQSHMEBBMET  6THSEHI  UHBBEL.
salend  CFasHCauamTigw

UBIBIITRTE DD

OFweoLThaseflsd  Apiys  Souend  OFeISHHIDOLITHL (B
Buisapieeiom G L  Slmensgpbsmer  Bigie]
2_6ileNigl. @eleuml BHiTeuTss Grpalled Blmeuinn 1 Hlemend
GDHB6 LilaimeumLommpy:
1. plieurss Slenensep
2. 2 1 's Lol WBEBID SHHeusd GHTIed
BIL USSP
3. Holsmsd G
4. QeweLTLBB &L 6EHmen SEmBTENGGID G0
5. Gwrey Gousmevde HevL GILIBTeUGRIENILD
BEBTEONBGHD G (1P
6. BuéspraerdsTar Coul Limeniseiar H@dlsmen
uflFsvener QFLILD &P
7. ouMg&bHMaBWITENT GFemelsdh LD
8. welgeaien BosumemTenLod: e (p
9. Olers &a Hai Ipm @m0 Curpl yas e
Buosoremteniod @ 1o

10. @LiCGweoremieniod @

26. eMBLIBS QUITESEL L 1D

umbGu b wepsHder 14/10/2010 Csd) syenammuden
SMIewined 2010 syewm@eiion 88aug auBLIHAY CUTHIEGAD Fnl LD
BLHs Wigwaisome. GG samiiu’ L syemaruisd dev SefbUTH6
LOBDID SIEUILBEHSE UfonbBh Qe L ublg QFTLiurs
uny s Ml eurhis) sfuimer (Wigey 61GHBMB suenguled eurhid) euaHL MBS
OUTHIBSWY FULLD BLGHg CeuemLmb areml 2_&HHred L Geieng.
Guoabd sbGLlseis Lgaurent GG et Bawems oenamTuden
FMyewions 31/12/2010 euenguisd 88eugl QUBLTHSY OLTSHISSWD
&l LID L SHIUFHBS STEOBHL LI QamBHgieieni. umyg Mariel eurid
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31.03.2011 the holding of the 88th Annual General
Meeting became due and the Bank initiated steps to
hold the Annual General Meeting before June 2011.
However a petitioner in W.P.No.11159 of
2011 has filed a petition challenging the order passed
by Reserve Bank of India. The leared Justice has
granted interim injunction restraining the Bank from

holding the Annual General Meeting of the Bank.

27.STATUTORY AUDITORS
The Statutory Auditors of your Bank M/s.Suri

&Co, Chartered Accountants, Chennai were
appointed in the 87th Annual General Meeting of your
Bank held on 06.01.2010 and they are holding Office
upto the conclusion of the next Annual General

Meeting of your Bank.

28.OTHERS

As your Bank has no activity relating to
conservation of energy and technology absorption,
such particulars are not required to be furished
under Section 217(1)(e) of the Companies Act, 1956.

Funding Sources of Renewable Energy

As its contribution to the worldwide effort’

against global warming, your Bank has identified wind
to be the best renewable / pollution free energy
available throughout the year and has encouraged
lending to this sector. Up to 31.03.2011, bank has
sanctioned a total loan amount of Rs.488.53 crore for
installation of 204 wind mills with a total capacity of
122.02 MW.

29. COMMENTS ON AUDITOR’S REPORT
The Notes on Accounts & Significant

Accounting Policies referred to in the Auditor's Report

31/3/2011 Sieml (P96 aBHEH BHSDB H61 Lig 886uFl aUHLTHST
OUTEIBED Sal'Lib Bl HSHIUSHETET HTe0S0HH (PYaIBBEH6N eurhid
Seh, 201166 WHOPTE CUIRIGGSW &LLD BLSSUSBE
BLANYSBHM6T BHSH BHSHBE.

sy, 2011 W.P.No. 111596b @b waugmi unys Maiel
atdude o SETmel aFisa wIHTESn CFLGeTemT. BHLS,
b, UBLTHST GUTEEEGW &l Lb BLsnBdnbs Sb58!
B G160 HenlAHSSHHEDI.

27. FLULLILT6N SHellbenSUITeTTH6!

06.1.2010-60  BOLOUBG  876uHl  QUBLAHIY

CUTHEGW i LH Ms. gfl & Gar, GlFermer,

am & uflar  FULLOLT  SH6wi&MSWTENT ST
Bundasin. Gerereny wHpID eirsal HBSH MGLIHIT

suemyuled  Gimminfed

QUTHIGGIY Sl  (pQUiDd

BBLILITT 6.

28. 1omBmemed

oiflgsd BGeding wppmd JSBHTE GBTsd B L
L aNgAHmBHEANeD CUEIE FOLLTSSTE, SIS FLLLD
1956 Uifley 217(1)e) Uiflaflelr Lig QBETBSSLILIL CotewigLl

olLyEiseT @elaulbmeUL e FoTinilbalILL ailsoansv.

LEI1EBHEmIoW SYBBEISHTET [ 0 Hefl -

LeAGauIl UIDTHEISE eIHTTar 2 60d Siemedeomen
WWBHES 2 Sad OUIGLE 2 Mhise eubidl i €LOGVID
AUBLD (Pt SoLbsdmou Subs UBIITESESmQU
Boons ppEbsTaT  HH2 Sl

WBBID  T&

onGEILGHSSEBE. 31.3.2011 auenguied kB GLOTHSHD
5.488.53 Gamgulenean 122.02 Qs 2 _BUHS Hpe QB memoTL

204 STHBBTENESMET BB BL 6T 2_H6ll GFLIHBSSBE!.

29.  HemilsbmaTenisaten Smlama WHTem alleNabdmbib6iT

Hemfsmensiiasier Sifsmasiisd GUILLILLILILL

GO Gwelensspsienaey. TGl SLDGILIEBeT
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and the reference made by them in the Auditor’s
Report are self-explanatory and do not require
Board’s explanation as required under Section 217(3)

ofthe Companies Act, 1956.

30. DIRECTORS’ RESPONSIBILITY STATEMENT

Inthe preparation of the Annual Accounts,

i) The applicable accounting standards have been
followed and material departures have been
properly explained.

ii) Your Directors have selected such accounting
policies and applied them consistently and made
judgments and estimates that are reasonable
and prudent so as to give a true and fair view of
the state of affairs of the Bank at the end of the
year under report and of the profit of the Bank for
that period.

iii) Your Directors have taken proper and sufficient
care for the maintenance of adequate accounting
standardsv in accordance  with the various
statutory provisions and

iv) Your Directors have prepared the Annual

Accounts on a going concern basis.

31.SECRETARIAL COMPLIANCE

In terms of the provisions in Section 383A (1)
of the Companies Act, 1956 a copy of the Secretarial
Compliance Certificate issued by M/s.Sridharan &
Associates, Chennai is annexed to this report as

Annexure—II.

gl 1956, Uifley 217 (e L eupmisiiL  Goiewgu

eumiBluflelr  BUIb@BIT

Bs0emev.

Gwallst  eflendamissr  BoHemel
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32. ACKNOWLEDGEMENT

The Board places on record its appreciation

of the valuable patronage, co-operation and goodwill
received by your Bank from customers, fellow
bankers, financial institutions and Non-Resident
Indians. The continued support and co-operation of
the employees and customers have been a constant

source of strength to the Bank in all its endeavours.

The Board places on record its gratitude to
Reserve Bank of India and other regulatory
authorities, the Government of India and State
Governments for their continued guidance and
support.

The staff members of the Bank have been
working with dedication and deep commitment.
Teamwork at every level well supported by
appropriate technology architecture, has been the
hall mark of the Bank’s performance. The Board
places on record its appreciation of the excellent
contribution made by each and every member of the
staff, which has made our achievements all along
possible and is confident that such contribution will

continue inthe coming years.

For and on behalf of the Board

sd/- A.K.Jagannathan

Managing Director and
Chief Executive Officer

sd/- S.R.Aravind Kumar sd/-P.Mahendravel
Director

sd/- S.C.Sekar

Director Director

Place : Thoothukudi
Date : 06.05.2011
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Annexure - I

ADDITIONAL DISCLOSURES - BASEL II REQUIREMENTS

Table DF-1

Scope of application

Qualitative Disclosures

Applicability to
our Bank

a. The name of the top bank in the group to which the framework
applies

The Bank does
not belong to
any group

b. An outline of differences on the basis of consolidation for
accounting and regulatory purposes, with a brief description of
the entities within the group (i) that are fully consolidated (ii) that
are pro-rata consolidated (iii) that are given a deduction
treatment; and (iv) that are neither consolidated nor deducted
e.g.) where the investment is risk - weighted).

Not Applicable

Quantitative Disclosures

c. The aggregate amount of capital deficiencies in all subsidiaries
not included in the consolidation i.e. that are deducted and the
name(s) of such subsidiaries.

Not Applicable

d. The aggregate amounts (e.g. Current book value) of the bank’s
total interests in insurance entities, which are risk-weighted as
well as their name, their country of incorporation or residence,
the proportion of ownership interest and, if different, the
proportion of voting power in these entities. In addition, indicate
the quantitative impact on regulatory capital of using this method
versus using the deduction

Not applicable

Table DF-2

Capital Structure

(Rs. in crores)

Qualitative Disclosures Applicability to our Bank
a. Summary information on the terms and | The Bank has not raised Tier 1
conditions of the main features of all capital | or Tier II capital from the
instruments, especially in the case of capital | market to meet increase in
instruments eligible for inclusion in Tier 1 or in | capital requirements.
Upper Tier 2
Quantitative Disclosures
b. The amount of Tier 1 capital, with separate
disclosure of:
Paid up share capital 0.28
Reserves 1339.77
Unallocated surplus in P&L account 0.96
Innovative instruments (Perpetual Debt Nil
Instrument as Tier 1 capital)
Other capital instruments Nil
Amounts deducted from Tier 1 capital, 11.60
including goodwill and investments
C. The total amount of Tier 2 capital (net of 61.73
deductions from
Tier 2 capital)
d. Debt capital instruments eligible for inclusion in
Upper Tier 2 capital
Total amount outstanding Nil
Of which amount raised during the current Nil
year
Amount eligible to be reckoned as capital Nil
funds
e. Subordinated debt eligible for inclusion in Lower
Tier 2 Capital
Total amount outstanding
Of which amount raised during the current Nil
year
Amount eligible to be reckoned as capital Nil
funds
f. Other deductions from capital, if any Nil
g. Total eligible capital 1391.14
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Table DF-3

ESTR. 1921

A CAPITAL ADEQUACY
ualitative Disclosures:

a) A summary discussion of the bank’s approach for assessing its capital to
support current and future activities:

In order to strengthen the capital base of banks in India, the Reserve Bank of
India in April 1992 introduced capital adequacy framework (Basel 1) issued by
Basel Committee on Banking Supervision (BCBS). Initially, the framework
addressed capital for credit risk, which was subsequently amended to include
capital for market risk. In line with the guidelines issued by the RBI, the bank
has been compliant with regard to maintenance of minimum capital for credit
and market risk.

Subsequently, the BCBS has released the “International Convergence of
Capital Measurement and Capital Standards: A Revised Framework”
(popularly known as Basel II document) on June 26, 2004. A comprehensive
version (The Revised Framework) was issued in June 2006. Based on these
guidelines and keeping in view to have consistency and harmony with
international standards, the Reserve Bank of India had issued Draft Guidelines
in February 2005 and thereafter the final guidelines on 27™ April 2007 for
implementation of the New Capital Adequacy (Basel II) Framework. In
addition, the RBI has issued clarifications on 31%% March 2008 on certain
issues relating to the subject.

With effect from June 2006, the Bank continued the parallel run of Basel II
framework by continuously tracking the exposures and studies the impact on
Banks’ CRAR on quarterly basis with a view to ensuring smooth transition to
revised framework. In line with the RBI guidelines, the Bank has migrated to
the revised framework from 31.03.2009.

Basel 1I framework provides a range of options for determining the capital
requirements for credit risk, market risk and operational risk. The framework
allows banks and supervisors to select approaches that are most appropriate
for their operations and financial markets. In accordance with the RBI's
requirement, the Bank has adopted Standardized Approach (SA) for Credit
Risk and Basic Indicator Approach (BIA) for Operational Risk to compute
capital as on 31%t March 2009. Additionally, the Bank continues to apply the
Standardized Duration Approach (SDA) for computing capital requirement for
market risks

Reserve Bank of India prescribes Banks to maintain a minimum Capital to
Risk-weighted Assets Ratio (CRAR) of 9 percent with regard to credit risk,
market risk and operational risk on an ongoing basis, as against 8 percent
prescribed in Basel documents. RBI also prescribes prudential floor (as 80%
of minimum capital requirement computed under Basel I for credit risk and
market risk as on 31.03.2011) for maintaining capital as per revised
framework. The total Capital to Risk Weighted Assets Ratio (CRAR) as per
Basel II guidelines works to 15.13% against the regulatory requirement of
9%, The Tier I CRAR stands at 14.46% as against RBI’s prescription of 6%.

In computation of Capital for credit risk under Standardized Approach, the
Bank has relied upon the Borrower wise data captured from each individual
branch. For this purpose, our Information Technology Department has
provided one report in our Core Banking Solutions and branches are
extracting the details from the report and submitting Asset Classification
Statement after incorporating additional particulars. Necessary checks are
done at H.O. Level to ensure the correctness. The various aspects of Basel 11
norms are imparted to field level staff regularly through circulars and letters.

The Bank has used the credit risk mitigation in computation of capital for
credit risk, as prescribed in the RBI guidelines under Standardized Approach.
The capital for credit risk on Loans and Advances, market risk and operational
risk as per the prescribed approaches have been computed at the bank’s
Head Office and aggregated to arrive at the bank’s above CRAR position. The
bank has followed the RBI guidelines in force, to arrive at the eligible capital,
risk weighted assets and CRAR.
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As regards the adequacy of capital to support the future activities, the bank
has drawn an assessment of capital requirement for three years with the
approval of the Board. The surplus CRAR acts as a buffer to support the
future activities. Moreover, the headroom available for the bank for
mobilizing Tier 1 and Tier 2 capital shall additionally support capital structure
to meet the required CRAR against future activities.

Quantitative Disclosure

(Rs.In crores)
b) Capital Requirements for Credit Risk: Standardized Approach

Portfolios subject to Standardized Approach | 705.39
Securitization Exposures Nil
Total 705.39

c) Capital Requirements for Market Risk: Standardized Duration Approach

Interest Rate Risk 29.99
Foreign Exchange Risk (Including Goid) | 2.70
Equity Risk 3.38
Total 36.07

d) Capital Requirements for Operational Risk: Basic Indicator Approach

Operational Risk | Rs.85.94

e) Total Capital Ratio for the Bank

Total CRAR | 15.13%
Tier 1 CRAR | 14.46%

f) Minimum capital required to be maintained as per prudential floor norms

Minimum capital requirement calculated as per Basel I norms | Rs.902.73
Minimum Capital requirement as per prudential floor norms Rs.722.19
(i.e. 80% of minimum capital required as per Basel I norms)
Minimum capital requirement as per revised Rs.827.41
Framework (Basel II)

Table DF - 4

CREDIT RISK: GENERAL DISCLOSURES

Qualitative Disclosures:
a) Credit Risk

Credit risk is the possibility of losses associated with diminution in the credit
quality of borrowers or counter-parties. In a Bank’s portfolio, Credit Risk
arises mostly from lending activities of the Bank, as a borrower is unable to
meet his financial obligations to the lender. It emanates from potential
changes in the credit quality / worthiness of the borrowers or counter-parties.

Credit Rating & Appraisal Process

The Bank has well structured internal credit rating framework and well-
established standardized credit appraisal / approval processes. Credit Rating
is a decision-enabling tool that helps the bank to take a view on acceptability
or otherwise of any credit proposal. In order to widen the scope and
coverage further and strengthen the credit risk management practices, the
bank has developed additional risk sensitive rating models in-house during
the year 2008-09 and 2009-10.

The internal rating factors, quantitative and qualitative issues relating to
management risk, business risk, industry risk, financial risk, credit discipline,
and also risk mitigation, based on the collaterals available.
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a1 Credit rating, as a concept, has been well internalized within the Bank. The
rating for eligible borrower is reviewed at least once in a year. The Bank uses
A the credit ratings for deciding the interest rates on borrowal accounts. The

advantage of credit rating is that it enables to rank different proposals and do
meaningful comparison.

The bank follows a well-defined multi layered discretionary power structure
for sanction of loans. Credit Approval Grid has been constituted at H.O for
considering in-principle approval for taking up fresh credit proposals above a
specified cut-off.

Credit Risk Management Policies

The Bank has put in place a well-structured Credit Risk Management Policy
duly approved by the Board. The Policy document defines organization
structure, role & responsibilities and, the processes whereby the Credit Risks
carried by the Bank can be identified, quantified & managed within the
framework that the Bank considers consistent with its mandate and risk
tolerance.

Credit Risk is monitored on a bank-wide basis and compliance with the risk
limits approved by Board/Risk Management Committee of Board is ensured.

The Bank has taken earnest steps to put in place best credit risk management
practices in the bank. In addition to Credit Risk Policy, the bank has also
framed Board approved Loan Policy, Investment Policy etc. which forms
integral part in monitoring Credit risk in the bank. Besides, the bank has
implemented a policy on Collateral Management and Credit Risk Mitigation
with the approval of the Board which lays down the details of securities (both
Primary and Collateral) normally accepted by the Bank and administration of
such securities to protect the interest of the Bank. These securities act as
mitigation against the credit risk to which the bank is exposed.

Classifications of Non Performing Accounts

The Bank follows the prudential guidelines issued by the RBI on classification
of non-performing assets as under”

i) interest and/or installment of principal remain overdue for a period of
more than 90 days in respect of a term loan.

ii) the account remains ‘out of order’ if the outstanding balance remains
continuously in excess of sanctioned limits / DP for more than 90 days
in respect of Overdraft/Cash Credit (OD/CC).

ii) the bill remains overdue for a period of more than 90 days in the case
of bills purchased and discounted

iv) the installment of principal or interest thereon remains overdue for two
crop seasons for short duration crop.

v) the installment of principal or interest thereon remains overdue for one
crop season for long duration crops.

Where the interest charged during any quarter is not serviced fully within 90
days from the end of the quarter, the account is classified as non-performing.
A non-performing asset ceases to generate income for the bank.

(Rs.in crores)
Quantitative Disclosures Applicability to our
Bank
a. Total gross credit risk exposures, Fund based and Non- | FB 10871.35
Fund based separately NFB 2991.69
b. Geographic distribution of exposures, Fund based and | FB NFB
Non-Fund based separately
Domestic 10871.35 | 2991.69
Overseas Nil Nil
c. Industry type distribution of exposures, fund based and Annexed
non-fund based separately,
d. Residual contractual maturity breakdown of assets Annexed
e. Amount of NPAs (Gross)
Substandard 31.11
Doubtful 89.82
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Loss 20.20
f. Net NPAs 29.31%
g. NPA Ratios
Gross NPAs to gross advances 1.30
Net NPAs to net advances 0.27
h. Movement of NPAs (Gross)
Opening Balance 115.00
Additions 100.05
Reductions 73.92
Closing Balance 141.13
j. Movement of provisions for NPAs
Opening Balance 90.76
Provisions made during the period 45.08
Write off Nil
Reductions 24.50
Write back of excess provisions / Transfers Nil
Closing Balance 111.34
k. Amount of Non-Performing investments Nil
. Amount of provisions held for non-performing Nil
investments
m. Movement of provisions for depreciation on investments Nil
Opening Balance 7.28
Provisions made during the period 4.52
Write-off Nil
Write-back of excess provisions Nil
Closing Balance 11.80

*claims received from ECGC/DICGC of Rs.0.48 crores and provision for diminution in fair value in respect

of restructured accounts 4.26 have been deducted to arrive at net NPA

Residual Contractual Maturity Breakdown of assets

(Rs.in crores)
bavi | 270 | 8 15- | 200- | . | 6M-1 >13t° >35t° >5
4 14D | 28D | 3M Year Years
Years Years
201.40 | 289.02 | 260.10 | 539.04 | 1990.97 | 2375.96 | 3192.06 | 4468.12 | 1327.55 | 1085.07

(Covers Gross Assets for Domestic Operations)

INDUSTRY WISE CREDIT EXPOSURES

(Rs.in crores)

Industry Name Outstanding

Mining and Quarrying (incl. Coal) 44.71
Food Processing 116.17
Sugar 8.81
Edible Qils and Vanaspati 37.07
Tea 0.00
Others 70.29
Beverage & Tobacco 9.21
Textiles 1214.66
Cotton Textiles 1019.90(*)
Jute Textiles 1.04
Man-Made Textiles 1.97
Other Textiles 191.75
Leather & Leather Products 14.44
Wood and Wood Products 27.34
Paper & Paper Products 57.35
Petroleum, Coal Products and Nuclear Fuels 36.27
Chemicals and Chemical Products 120.91
Fertiliser 10.72
Drugs & Pharmaceuticals 13.99
Petro Chemicals 0.53
Others 95.67
Rubber, Plastic & their Products 22.72
Glass and Glass Ware 1.29
Cement and Cement Products 84.48
Basic Metal and Metal Products 181.25
Iron and Steel 112.60
Other Metal and Metal Products 68.65

All Engineering 38.46
Electronics 8.72
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Others 29.74
Vehicles, Vehicle Parts and Transport Equipments 3.33
Gems & Jewellery 9.13
Construction 5.45
Infrastructure 973.06

Power 719.09(*

Telecommunications 2.37

Roads & Ports 183.77

Other Infrastructure 67.83
Other Industries 409.22
INDUSTRY (Total of Small, Medium and Large Scale) 3369.45

(*) industries having exposure more than 5% of gross credit exposure
Table DF -5

CREDIT RISK: DISCLOSURES FOR PORTFOLIOS SUBJECT TO THE
STANDARDISED APPROACH

Qualitative disclosures:

a) General Principle:
In accordance with RBI guidelines, the Bank had adopted Standardized
Approach of the New Capital Adequacy Framework (NCAF) for computation of
capital for Credit Risk with effect from 31.03.2009. In computation of capital,
the bank has assigned risk weights to different assets classified as prescribed
by the RBI.

External Credit Ratings:

Ratings of borrowers by External Credit Rating Agencies (ECRA) assumes
importance in the light of guideline for implementation of the New Capital
Adequacy Framework (Basel-1I). Exposures on Corporate / PSEs / Primary
Dealers are assigned with risk weights based on the external ratings. For this
purpose, the Reserve Bank of India has permitted Banks to use the rating of
the four domestic ECRAs namely (a) Credit Analysis and Research Ltd.,
(CARE), (b) CRISIL Ltd., (c) FITCH India Ltd., and (d) ICRA Ltd., In
consideration of the above guidelines the bank has decided to accept the
ratings assigned by all these ECRAs.

The bank has well-structured internal credit rating mechanism to evaluate the
credit risk associated with a borrower and accordingly the systems are in
place for taking credit decisions as regards to acceptability of proposals, and
level of exposures and pricing.

In case of bank’s investment in particular issues of Corporate / PSEs, the
issue specific rating of the approved ECRAs are reckoned and accordingly the
risk weights have been applied after a corresponding mapping to rating scale
provided.

As regards the coverage of exposures by external ratings as relevant for
capital computation under Standardized Approach, the process need to be
popularized among the borrowers so as to take the benefit of capital relief
available for better rating of its customers. This will take some time. At the
same time, the Bank is well aware and prepared for the application of higher
risk weight (100%) for the unrated exposures relating to all fresh sanctions or
renewals in excess of the threshold limit prescribed by Reserve Bank of India.

Quantitative Disclosures
The following are exposure and risk weighted assets of Borrowers who were

externally rated by the agencies above mentioned.
(in crores)

Risk weighted Assets
1250.87

Exposure
1258.84
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M Risk weight wise exposure and risk weighted assets for outstanding fund
based exposure of the bank
A (in crores)
Risk Weight As on 31.03.2011
Bal o/s RWA RWA% to gross
(in crores) advance
0% 2662.06 0 0
20% 400.25 80.05 0.74
30% 200.16 59.92 0.55
50% 788.46 351.19 3.23
75% 3136.76 2345.25 21.57
100% 2629.88 2619.40 24.09
125% 757.66 946.83 8.71
150% 296.12 439.64 4.04
Gross advances 10871.35 6842.28 62.96

Table DF - 6

CREDIT RISK MITIGATION: DISCLOSURE FOR STANDARDISED APPROACH

Qualitative disclosures:

Policy on Credit Risk Mitigation:

The main types of securities (both primary and collateral) accepted by the
Bank includes Bank's own deposits, Gold / Ornaments, National Savings
Certificate, Indira Vikas Patras, Kisan Vikas Patras, 10 year Social Security
Certificates, Shares and debentures, Central and State Govt.securities, Life
Insurance Policies, Mutual Fund units, Immovable properties, Plant and
Machinery, Goods and Merchandise, Documents of Title to Goods, Book debts,
Vehicles and other moveable assets.

Credit Risk Mitigation under Standardized Approach:

As advised by RBI, the Bank has adopted the comprehensive approach
relating to credit risk mitigation under Standardized Approach, which allows
fuller offset of securities (primary and collateral) against exposures, by
effectively reducing the exposure amount by the value ascribed to the
securities. Thus the eligible financial collaterals are fully made use of to
reduce the credit exposure in computation of credit risk capital. In doing so,
the bank has recognized specific securities namely (a) bank deposits (b)
Gold/Ornaments (c) Life Insurance Policies (d) Government Securities and (e)
Units of Mutual Funds, in line with the RBI guidelines on the matter.

Besides, other approved forms of credit risk mitigation are “On Balance Sheet
netting” and availability of “Eligible Guarantees”. On balance sheet nettings
has been reckoned to the extent of the deposits available against the loans
/advances of the borrower (to the extent of exposure) as per the RBI
guidelines.  Further, in computation of credit risk capital, the types of
guarantees recognized for taking mitigation, in line with RBI guidelines are
(a) Central Government Guarantee (0%) (b) State Government (20%) (c)
CGTSI (0%) (d) ECGC (20%) (e) Bank Guarantee in the form of bills
purchased / discounted under Letter of credit (20%). The Bank has ensured
compliance of legal certainty as prescribed by the RBI in the matter of credit
risk mitigation.

Concentration Risk in Credit Risk Mitigation:

All types of securities eligible for mitigation are easily realizable financial
securities. As such, presently no limit/ceiling has been prescribed to address
the concentration risk in credit risk mitigants recognized by the Bank.

Quantitative Disclosures: (DF6)

(Rs.in crores)

Exposure covered by Credit Risk Mitigants after 2935.08
application of haircuts
Out of this
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For Fund based limits 2512.95
For Non fund based limits 422.13
Exposure Covered by Eligible Guarantors 162.35
Out of this,
Export Credit Guarantee Corporation 158.84
Credit Guarantee Trust for Micro,Small and Medium Enterprises 3.51
Table DF - 7

Securitisation: disclosure for standardized approach

Qualitative Disclosures

(a) The general qualitative disclosure requirement with respect to securitization,
including a discussion of:
the bank’s objective in relation to securitization activity, including the extent
to which these activities transfer credit risk of the underlying securitized
exposures away from the bank to other entities;
the roles played by the bank in the securitization process and an indication
of the extent of the bank’s involvement in each of them; and
the regulatory capital approach that the bank follows in each of them; and
securitization activities.
(b) Summary of the bank’s accounting policies for securitization activities including:
recognition of gain on sale; and
key assumptions for valuing retained interests, including any significant
changes since the last reporting period and the impact of such changes;
(c) Names of ECAIs used for securitizations and the types of securitizations
exposure for which each agency is used.

Quantitative Disclosures

| The bank does not have any securitization exposure |

Table DF-8

MARKET RISK: DISCLOSURES RELATING TO MARKET RISK IN TRADING
BOOK

Qualitative Disclosures:
a) Market Risk:

Market Risk is defined as the possibility of loss to a bank in on-balance sheet
and off-balance sheet positions caused by the changes / movements in the
market variables such as interest rates, foreign currency exchange rates,
equity prices and commodity prices. Bank’s exposure to market risk arises
from domestic investments (interest related instruments and equities) in
trading book (both AFS and HFT categories), the Foreign exchange positions
(including open position in precious metals) and trading related derivatives.
The objective of the market risk management is to minimize the impact of
losses on earnings and equity capital arising from market risk.

Policies for management of Market Risk:

The bank has put in place Board approved Asset Liability Management (ALM)
policy for effective management of market risk in the bank. The policy sets
various risk limits for effective management of market risk and ensuring that
the operations are in line with Bank’s expectation of return to market risk
through proper Asset Liability Management. The policy also deals with the
reporting framework for effective monitoring of market risk.

The ALM policy specifically deals with liquidity risk management and interest
rate risk management framework. As envisaged in the policy, Liquidity risk is
managed through the mismatch analysis, based on residual maturity /
behavioral pattern of assets and liabilities, on a daily basis based on best
available data coverage, as prescribed by the RBI. The bank has put in place
mechanism of short-term dynamic liquidity management and contingent
funding plan. Prudential (tolerance) limits are prescribed for different residual
maturity time buckets for efficient asset liability management. Liquidity
profile of the bank is evaluated through various liquidity ratios. The bank has
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also drawn various contingent measures to deal with any kind of stress on
s om liquidity position. Bank ensures adequate liquidity managed on a real time
basis by Domestic Treasury through systematic and stable funds planning.

Interest Rate Risk is managed through use of GAP analysis of rate sensitive
assets and liabilities and monitored through prudential (tolerance) limits
prescribed. The bank has also put in place Duration Gap Analysis framework
for management of interest rate risk. The bank estimates Earnings at Risk
(EaR) and Modified Duration Gap (DGAP) periodically against adverse
movement in interest rate (as prescribed in the Policy) for assessing the
impact on Net Interest Income (NII) and Economic Value of Equity (EVE) with
a view to optimize shareholder value.

The Asset-Liability Management Committee (ALCO) / Board monitors
adherence of prudential limits fixed by the bank and determines the strategy
in the light of the market condition (current and expected) as articulated in
the ALM policy.

Quantitative Disclosures:

b) In line with the RBI's guidelines, the bank has computed capital for market
risk as per Standardized Duration Approach (SDA) of Basel II framework for
maintaining capital.

(Rs.in crores)

Type of Market Risk | Risk Weighted Asset | Capital Requirement
Interest Rate Risk 333.31 29.99
Equity Position Risk 37.50 3.38
Foreign Exchange Risk 30.00 2.70
Total 400.81 36.07

Table DF - 9
OPERATIONAL RISK: GENERAL DISCLOSURES

Qualitative Disclosures:
a) Operational Risk:

Operational Risk is the risk of loss resulting from inadequate or failed internal
processes, people and systems or from external events. Operational risk
includes legal risk but excludes strategic and reputation risks.

Policies on management of Operational Risk:

The Bank has framed Operational Risk Management Policy duly approved by
the Board. Other policies adopted by the Board which deal with management
of Operational risk are (a) Information Systems Security Policy, (b) Foreign
Currency Risk Management Policy (c) Policy document on Know Your
Customers (KYC) and Anti Money Laundering (AML) Procedures (d) IT
Business Continuity and Disaster Recovery Plan (IT BC-DRP).

The Operational Risk Management Policy adopted by the Bank outlines
organization structure and detail processes for management of operational
risk. The basic objective of the policy is to closely integrate operational risk
management system into the day-to-day risk management processes of the
bank by clearly assigning roles for effectively identifying, assessing,
monitoring and controlling / mitigating operational risk and by timely
reporting of operational risk exposures, including material operational losses.
Operational risks in the Bank are managed through comprehensive and well-
articulated internal control frameworks.

Quantitative Disclosures:

b) In line with the final guidelines issued by RBI, our Bank has adopted the Basic
Indicator Approach for computing capital for Operational Risk. As per the
guidelines, the capital charge for Operational Risk is equal to the average
over the previous three years of 15% of positive annual Gross Income as
defined by RBI. As per such estimate, the capital requirement for operational
“risk as on 31.03.2011 is Rs.85.93 Crores. .
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A INTEREST RATE RISK IN THE BANKING BOOK (IRRBB)

Qualitative Disclosures:

a) Interest Rate Risk in the Banking Book:

Interest Rate Risk is the risk where changes in the market interest rates
might affect a bank's financial condition. Changes in interest rates affect both
the current earnings (earnings perspective) as also the net worth of the Bank
(economic value perspective). The risk from earnings perspective can be
measured as impact in the Net Interest Income (NII) or Net Interest Margin
(NIM). Similarly, the risk from economic value perspective can be measured
as drop in the Economic value of Equity (EVE).

The Bank identifies the risks associated with the changing interest rates on its
on-balance sheet and off-balance sheet exposures in the banking book from a
short term (Earning perspective) and long term (Economic value perspective).
The impact on income (Earning perspective) is measured through use of Gap
Analysis by applying notional rate shock upto 200 bps as prescribed in Bank’s
ALM policy. Prudential limits have been prescribed for such impacts as a
percentage to NII of the Bank and the same is monitored periodically on a
fortnightly basis. For the calculation of impact on earnings, the Traditional
Gap is taken from the Rate Sensitivity Statement and based on the remaining
period from the mid point of a particular bucket the impact for change in
interest rates upto 100 bps is arrived at. The same is reported to ALCO and
Board periodically along with the Rate Sensitivity statement ie. on every
Reporting Friday. Such limits are fixed based on the previous year’s NII.

The Bank has adopted Traditional Gap Analysis combined with Duration Gap
Analysis for assessing the impact (as a percentage) on the Economic value of
Equity (Economic Value Perspective) by applying a notional interest rate
shock of 200 bps. For this purpose, a limit of (+/-) 1.00% for the Modified
Duration Gap on the balance sheet is prescribed in
Bank’s ALM policy and the position is monitored periodically on a Fortnightly
basis. As per the Draft Guidelines on improvements to Banks” Asset Liability
Framework issued by the RBI (DBOD.No.BP.7/21.04.098/2005-06 dated
17.04.2006) , the Bank calculates Modified Duration Gap (DGAP) & the impact
on the Economic Value of equity (EVE). Assets, excluding Investments and
Liabilities are grouped as per Rate Sensitivity Statement & bucket wise
Modified Duration is computed for these groups of Assets and Liabilities using
common maturity, coupon and yield parameters. For investment portfolio,
the Modified Duration of individual items are computed and taken. The DGAP
is calculated by the Bank once in a Fortnight and is reported to ALCO and
Board.

The Asset-Liability Management Committee (ALCO) / Board monitors
adherence of prudential limits fixed by the bank and determines the strategy
in the light of market conditions(current and expected).

Quantitative Disclosures:

The increase or decrease in earnings and economic value for upward and downward
rate shocks based on the assets and liabilities outstanding as on 31.03.2011 are as
follows.
1. Earnings at Risk for 100 Basis points interest rate shock is
2.24% on Net Interest Income(NII).
2. Change in Market Value of Equity for 200 basis points interest
rate shock is 11.62%

Xk %k %k k
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1 COMPLIANCE CERTIFICATE
Name of the Company : TAMILNAD MERCANTILE BANK LIMITED
Registration No. (CIN) : U65110TN1921PLC001908
Authorised Capital : Rs,10,00,00,000/-
Paid up Capital :Rs.  28,44,540/-
To
The Members

TAMILNAD MERCANTILE BANK LIMITED
57, V.E.Road,
Thoothukudi - 628 002

We have examined the registers, records, books and papers of MESSRS.TAMILNAD
MERCANTILE BANK LIMITED (the Banking Company) as required to be maintained under
the Companies Acl, 1956, (the Act) and the rules made there under and also the provisions
contained in the Memorandum and Articles of Association of the Banking Company for the
financia! vear ended 31 March 2011. In our opinion and to the best of our information and
according to the cxaminations carried out by us and explanations furnished to us by the
Banking Company, its officers and agents, we certify that in respect of the aforesaid financial
yvear:

1. The Banking Company has kept and maintained registers as stated in Annexure ‘A’ to this
certificate, as per the provisions of the Act and the rules made there under and all entries
therein have been recorded.

2. The Banking Company has filed the forms and returns as stated in Annexure ‘B’ to this
certificate, with the Registrar of Companies, Regional Director, Central Government,
Company Law Board or other authorities prescribed under the Act and the rules made there
under. '

3. The Banking Company being a Public Limited Company has the minimum prescribed paid
up capital.

09.04.2010, 29.04.2010, 14.05.2010, 24.05.2010, 02.06.2010, 28.06.2010, 20.07.2010, 21.07.2010,
29.07.2010, 31.07.2010, 05.08.2010, 21.08.2010, 25.08.2010, 23.09.2010, 08.10.2010, 29.10.2010,
11.11.2010, 29.11.2010, 17.12.2010, 07.01.2011, 27.01.2011, 09.02.2011, 10.02.2011, 16.02.2011,
24.02.2011, 10.03.2011 and 25.03.2011 in respect of which meetings proper nolices were given
and the proceedings were properly recorded and signed in the Minutes Book maintained for

the purpose.
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5. The Banking Company was not required to close its Register of Members during the
financial year, since the Annual General Meeting for the financial year ended 31t March,
2010 was not convened and hence the question of Compliance of Section 154 of the
Companies Act, 1956 does not arise.

6. The Banking Company had made an application with Registrar of Companies, Chennai
seeking its approval for an extension of three months beyond the normal period for holding
its Eighty Eighth Annual General Meeting (herein after referred to as “AGM”) for the
financial year ended 31# March 2010 and the approval for extension of time upto 31¢
December, 2010 was granted by Registrar of Companies, Chennai under second proviso to
Section 166(1) of the Companies Act, 1956. However, the AGM could not be convened
within the extended time period as above due to the Order dated 14* October, 2010 from
Hon’ble Court of Judicature at Bombay advising the Banking Company not to convene
Eighty Eighth AGM till-appropriate Orders were given by Reserve Bank of India (RBI) in
connection with the acknowledgement of transfer of shares of the Banking Company
pending before RBL

7. No Extra Ordinary General Meeting was held during the financial year.

8. The Company, being a Banking Company, the provisions of Section 295 of the Act is not
applicable.

9. The Banking Company has not entered into contracts falling within the purview of Section
297 of the Act during the financial year.

10. The Banking Company has made necessary entries in the register maintained under Section
301 of the Act during the financial year.

11. As per the information and explanations provided to us, none of the parties covered under
Section 314 of the Companies Act, 1956 was holding office or place of profit in the Banking
Company during the financial year.

12. The Board of Directors has approved the issue of duplicate share certificates during the

financial year and complied with the provisions of the Companies Act, 1956 and the rules
made thereunder.

13. The Banking Company:-

has delivered all the certificates on lodgement thereof for transfer and transmission of
securities in accordance with the provisions of the Act during the financial year.
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ii. has not effected any allotment of securities during the financial year.

ili. was not required to post warrants to any member of the Company as no dividend was
declared during the financial year.

iv. has not declared any dividend during the financial year and hence the question of
transfer of dividend to unpaid dividend account does not arise.

v. has not issued any shares or debentures, hence the question of transfer of application
money due for refund, matured debenturcs and the interest accrued thereon which
have remained unclaimed or unpaid for a period of seven years to the Investor
Education and Protection Fund does not arise.

vi. has transferred unclaimed/unpaid dividend pertaining to the financial years from 2003-
2004 to 2008-2009 to unpaid dividend account of the Banking Company and seven years
has not expired for transfer of the same to Investor Education and Protection Fund.

vil. has transferred unclaimed/unpaid dividend pertaining to the financial year from 1996-
1997 to 2002-2003 declared at the Annual General Meetings held on 12.03.2004 to
Investor Education and Protection Fund established under Section 205C of the
Companies Act, 1956 on 18 April, 2011.

viii. has accepted deposits from public in its ordinary course of business and being a
Banking Company, the provisions of Sections 58A and 58AA of the Companies Act,
1956 are not applicable. Hence, the question of the transfer of matured deposits and the
interest accrued thereon which have remained unclaimed or unpaid for a period of
seven years to Investor Education and Protection Fund does not arise.

ix. has complied with the requirements of Section 217 of the Act.

() The Board of Directors of the Banking Company is constituted as per the provisions of
the Companies Act, 1956. Mr. S. Swaminathan, a nominee Director of Reserve Bank of India
ceased to be a Director consequent to the expiry of his tenure w.e.f. 10 July, 2010. Mr. K V
Rajan was appointed as the nominee Director of Reserve of Bank of India w.e.f 11th July,
2010 and the necessary filings were made with Registrar of Companies, Chennai. There was
no appointment of additional, alternate directors or directors to fill casual vacancy during
the financial year.

(b} However, during the financial year, the Board has taken note of the appointment of Mr.
A K Jagannathan as Managing Director & CEO of the Banking Company appointed by
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Reserve Bank of India (RBI) under Section 35B of the Banking Regulation Act, 1949.
According to Section 35B of the Banking Regulation Act, 1949 the relevant provisions of the
Companies Act, 1956 pertaining to the appointment of Directors/ Managing Directors of the
Banking Company does not apply.

15. (a) Mr. G. Nagamal Reddy was re- appointed as Managing Director & CEQ of the Banking
Company by Reserve Bank of India under Section 35B of the Banking Regulation Act, 1949
for a period of three months with effect from 1%t June, 2010 or till the next MD & C.E.O. was

appointed.

(b) During the financial year, Mr. G.Nagamal Reddy ceased to be the Managing Director &
CEO of the Banking Company with effect from 23+ September, 2010 consequent to the
expiry of his tenure and in his place Mr. AK. Jagannathan was appointed as the Managing
Director & CEO with effect from 23« September, 2010 by the Reserve Bank of India (RBI)
under Section 35B of the Banking Regulation Act, 1949.

(¢) The Banking Company has not appointed any Whole-time Director / Manager during
the financial year.

16. The Banking Company has not appointed any sole selling agents during the financial year.

17. (a) The Banking Company had made an application to the Registrar of Companies, Chennai
seeking an extension of time for holding its 88" Annual General Meeting for the financial
year ended 31¢ March, 2010 by a period of three months till 31st December, 2010 .

(b)The Banking Company was not required to obtain any approvals of the Central
Government, Company Law Board, Regional Director and /or such other authorities
prescribed under various Acts during the financial year.

18. The Directors of the Banking Company have disclosed their interest in other firms /
companies to the Board of Directors pursuant to the provisions of the Act and the rules

made thereunder.

19, The Banking Company has not issued any shares, debentures or other securities during the
financial year.

20. The Banking Company has not bought back any shares during the financial year and hence
the question of compliance with the buy back provisions does not arise.

21. The Banking Company has no preference share capital and has not issued debentures and
hence the question of redemption of preference shares or debentures during the financial
year does not arise.
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22. (i) There were no transactions necessitating the Banking Company to keep in abeyance the
rights to rights shares and bonus shares pending registration of transfer of shares.

(ii) There was no transaction necessitating the Banking Company to keep in abeyance the
rights to dividend in respect of the financial year ended 31 March, 2011, since no dividend
was declared during the financial year.

However, the rights to dividend pertaining to financial years 2007-2008 and 2008- 2009 were
kept in abeyance in the following cases:-

(a) in respect of 95,418 shares registered on 13t May, 2007 in the names of entities as stated
in the Reserve Bank of India (RBI)'s Speaking order dated 12" October, 2009, the share
transfers were challenged before High Court of Judicature at Madras by way of different
civil suits.

Subsequently, many writ petitions were filed in High Court of Bombay which disposed
of the same by directing the petitioners to make representations before RBL Vide the
aforesaid Speaking Order, RBI directed the Banking Company to approach RBI along
with full details in a given format for acknowledgement of transfer of shares in favour of
the eighteen shareholders involved in disputed 95418 shares in terms of guidelines
contained in circular dated 3+ February, 2004.

Subsequent to the above, writ petitions were again filed with Hon’ble Bombay High
Court and all the Writ Petitions filed with the court were finally disposed of vide its
Order dated 14" October, 2010 advising all the petitioners to approach RBI to make a
final decision.

In view of the above stated litigations and instructions awaited from RBI, the dividend
amounts were transferred to the special account and the payment of dividend kept in
abeyance till the outcome of the final decision and clarity is taken place in respect of the
stated equity shares.

b) in respect of 37 shares registered by the Bank, the transferor filed a suit and obtained a
decree against the registration alleging that he had not sold the shares and his signature
has been forged. In view of the title rights of the dividend, the dividend amount is
transferred to a special account until the rights are decided.

¢). in respect of 2137 shares held in the name of 359 deceased shareholders whose shares are
pending registration of transfer/ transmission of shares.
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23. The Company being a banking company the provisions of Section 58-A and Section 58- AA
of the Act, are not applicable.

24. The amounts borrowed by the Banking Company during the financial year from other Banks
and Institutions are in the form of short term borrowings and hence the provisions of Section
293(1)(d) of the Act are not attracted.

25. The Company being a Banking company the provisions of Section 372A of the Act are not
applicable.

26. The Banking Company has not altered the provisions of the Memorandum with respect to
Situation of the Company’s Registered Office from one state to another during the financial
year.

27. The Banking Company has not altered the provisions of the Memorandum with respect to
the Objects of the Company during the financial year.

28. The Banking Company has not altered the provisions of the Memorandum with respect to
Name of the Company during the financial year.

29. The Banking Company has not altered the provisions of the Memorandum with respect to
Share Capital of the Company during the financial year.

30. The Banking Company has not altered its Articles of Association during the financial year.

31. As per the information and explanation given to us, there was no prosecution initiated
against or show cause notices received by the Banking Company and no fines or penalties or
any other punishment was imposed on the Banking Company during the financial year for
the offences committed under the Act.

However, the following correspondences were made between the Banking Company and
the Registrar of Companies, Chennai in respect of the Investor Complaint Letter received
from the said office:-

(a) Letter dated 14% July, 2010 received from ROC, Chennai in respect of a complaint
received from a shareholder for non receipt of eligible dividend amount along with interest
and the Banking Company vide its Jetter dated 4" August, 2010 replied that shareholder was
replied by Bank’s Legal Counsel.

(b) Letter dated 10 August, 2010 received from ROC, Chennai in respect of a further
complaint réceived from a shareholder for non receipt of eligible dividend amount along
with interest and the Banking Company vide its letter dated 20" August, 2010 replied that
the shareholder was replied by Bank’s Legal Counsel.

@ » TAMILNAD MERCANTILE BANK LTD.



(c) Letter dated 28 August, 2010 received from ROC, Chennai in respect of a complaint
received from a shareholder seeking the Company’s clarification in respect of disputed
95,418 shares and any directions from RBI/ High Courts in the said matter and the Banking
Company vide its letter dated 2" November, 2010 provided the necessary clarifications.

32. The Banking Company has received Rs. 10,09,000/- as security deposit from its employees
during the financial year and the same has been deposited as per provisions of Section
417(1) of the Act. The interest credited in the Security Deposit Account during the financial
year was Rs. 11,23,659/-. As per the information and explanation given to us, the banking
company has made payments amounting to Rs. 5,56,921/- during the financial year under
review. The Security Deposit Account as at 31t March,2010 was Rs. 1,19,96,090.20 and the
closing balance as at 31%* March, 2011 was Rs. 1,35,71,828 20/-

33. As per the information and explanation given to us, the Banking Company has constituted a
separate provident fund for its employees or class of employees as contemplated under
Section 418 of the Act.

PLACE :CHENNAI
DATE : 072..065 2011
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Name of the Company
Registration No. (CIN)
Authorised Capital
Paid up Capital

ANNEXURE ‘A’

: TAMILNAD MERCANTILE BANK LIMITED
: U65110TN1921PLC001908

: Rs.10,00,00,000/-

:Rs.  28,44,540/-

REGISTERS AS MAINTAINED BY THE BANKING COMPANY

Sl. No. Section Number Name of the Register
1. 150 Register of Members
2. 193 Minutes of the meetings of the Board of Directors’
3. 193 Minutes of the Committee Meetings
4. 193 Minutes of the Meeting of the Members
5. 301 Register of Contracts
6. 303 & 307 Register of Directors & Director’s Shareholdings
7. - Board Meeting Attendance Register
8. - Committee Meeting Attendance Register.
9. - General Meeting Attendance Register

PLACE :CHENNAI
DATE : 062 .05. 2011
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Name of the Company
Registration No. (CIN)
Authorised Capital
Paid up Capital

ANNEXURE ‘B’

: TAMILNAD MERCANTILE BANK LIMITED
: U65110TN1921PLC001908
: Rs.10,00,00,000/-
:Rs.  28,44,540/-

€
g

Returns / Documents / Forms filed with the Registrar of Companies, Regional Director, Central

Government or other authorities during the financial year ended 31t March 2011

FOR THE FINANCIAL YEAR 2010-2011]01.04.2010 TO 31.03.2011]
REGISTRAR OF COMPANIES

SL.No

Relevant
Section

Form
No.

Description

Date of
filing

Whether
filed
within
prescribed
time
Yes /No

If delay in
filing
whether
requisite
additional
fee paid
Yes/No

Remarks
(SRN /
Amount
Paid)

32 303

Re- Appointment of
Mr.G.Nagamal Reddy
as Managing Director &
CEO of the Company
w.ef 1st June, 2010 for a
further period of three
months or till the next
MD &CEO of the Bank
is appointed.

28.06.2010

YES

NA

A87959680
Rs.500/- (N)

23 192

Registration of Board
Resolution dated
02.06.2010 ~ for  re-
appointment of Mr. G
Nagamal Reddy as
Managing Director &
CEO for a further
period of three months
w.e.f. 01.06.2010 or till
the next MD & CEQO is
appointed.

16.06.2010

YES

NA

AB7154605
Rs.500/- (N)

A -
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32 303 Cessation of Mr. 51 09.08.2010 YES NA A90955915
Swaminathan as RBI Rs.500/-(N)
Nominee Director w.e.f.

10.07.2010 due to the
expiry of his tenure of
appointment,

66 383A Compliance Certificate | 19.08.2010 NO YES P49849623
for the Financial Year Rs.500/-(N)
ended 31.03.2009 Rs.3,000/-

(Actual
Addl! Fee)
Rs.750/-
(Addl  Fee
charged
under CLSS,
2010)

Total
Rs.1250/-

32 303 Appointment of Mr. K| 25.08.2010 NO YES A92225705
V  Rajan as RBI Rs.500/-(N)
Nominee Director w.e.f, Rs.500/-
11.07.2010. (Actual

Addl Fee)
Rs.125/-
(Addl  Fee
charged
under CLSS,
2010)

Total
Rs.625/-

61 166 Application for seeking | 03.09.2010 YES A93230365
extension of time for Fee not
holding 88"  Annual applicable

General Meeting for the
financial year ended
31.03.2010 by a period
of threc months ie. on
or before 31,12.2010

.

'
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A

32

303

Appointment of Mr. N.
S. Mohan as Company
Secretary of the
Company w.ef
14.09.2010.

05.10.2010

YES

NA

A95381919
Rs.500/- (N)

32

303

Cessation of
Mr.G.Nagamal Reddy
as Managing Director &
CEO of the Company
w.e.f. 23.09.2010.

06.10.2010

YES

NA

A95460747
Rs.500/- (N)

32

303

Appointment of
Mr.A K Jagannathan as
Managing Director &
CEO of the Company
w.ef 23.09.2010 for a
period of two years.

08.10.2010

YES

NA

A95587283
Rs.500/-(N)

10.

23AC,
23ACA

220

Annual Accounts for
the financial year ended
31.03.2010

06.10.2010

YES

NA

P53768867
Rs.500/-(N)

11.

23

192

Registration of Board
Resolution dated
23.09.2010 for
appointment of Mr. AK
Jagannathan as
Managing Director &
CEO for a period of two
years w.e.f 23.09.2010.

15.10.2010

YES

NA

A96071733
Rs.500/-(N)

12,

66

383A

Compliance Certificate
for the Financial Year
ended 31.03.2010.

19.10.2010

YES

NA

P55066716
Rs.500/-(N)

13,

*61

166

*Application for
extension of time for
holding 88" Annual
General Meeting for the
financial year ended
31.03.2010 by a period
of three months ie. on
or before 31.12.2010

29.10.2010

YES

A97012652
Fee not
applicable.
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14. 20B 159(2) | Filing of Annual Return | 16.11.2010 YES NA | P59852707

along with = the Rs.500/- (N)
statement  containing
reasons for non holding
of the Annual General
Meeting for the
financial year ended 31¢

March, 2010.
15. 23 192 Registration of Board | 20.12.2010 YES NA B01075852
Resolution dated Rs.500/-(N)

29.11.2010 for revision
in increase in lodging
and boarding allowance
payable to Mr. AK
Jagannathan as
Managing Director &
CEO with retrospective
effect from 23.09.2010.

* The Company had filed a Fresh Form 61 with Registrar of Companies, Chennai due to the fact that
carlier submitted Form 61 was treated as invalid and Transaction cancelled under Regulation 17 of
the Companies Regulations, 1956.

REGIONAL DIRECTOR, CENTRAL GOVERNMENT

NIL
OTHER AUTHORITIES

HONOURABLE HIGH COURT OF JUDICATURE AT MADRAS:-

(a) In Writ Petition No. 160 of 2010 ,the Hon'ble High Court of Judicature at Bombay vide its
order dated 30" August, 2010 directed the Bank not to hold its Annual General Meeting until
further orders of the Court and instructed the parties to act on the copy of this order.

(b) In Writ Petition No. 2319 of 2009, with Writ Petition No.160 of 2010 with Writ Petition No.
1821 of 2010 with Writ Petition (Lodging) No. 1842 of 2010 with Writ Petition (Lodging)
No.1843 of 2010, the Hon'ble High Court of Bombay vide its Order dated 14 October, 2010
disposed of all the above writ petitions by directing the Reserve Bank of India to take
appropriate decision in connection with the acknowledgement of transfer of shares of
Tamilnad Mercantile Bank Limited (TMBL) pending before RBI and such decision may be
taken latest by 28" February, 2011. It also ordered that no general meeting may be called for
till the Reserve Bank of India takes an appropriate decision and no major policy decision
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may be taken in connection with the affairs of the Bank except incurring expenditure for the
purpose of conducting regular business transactions.

RESERVE BANK OF INDIA:-

(a) Reserve Bank of India vide its letters dated 31t May, 2010, 2 September, 2010 and 26t
October, 2010 had respectively conveyed its approval for re- appointment of Shri G.Nagamal
Reddy as the Managing Director & CEO for a period of three months w.e.f 1¢t June, 2010 or till
the next Managing Director & CEO is appointed, appointment of Shri A.K.Jagannathan as the
Managing Director & CEO for a period of two years from the date of his taking over as
Managing Director & CEO and revision in remuneration of Shri A.K.Jagannathan, MD & CEOQ.

(b) Reserve Bank of India vide its Letter No. Ref DBS. ARS. No. 3585/ 08.25.005/2010-11 dated
6t September, 2010 in terms of Section 30 (1A) of the Banking Regulation Act, 1949 conveyed its
approval for appointment of M/s. Suri & Co., Chartered Accountants, Chennai as the Statutory
Auditors of the Banking Company for the year 2010- 11.

(c) Reserve Bank of India vide its Order dated 31st March, 2011 ordered that it does not consider
that the investors as mentioned in its Speaking Order dated 12 October, 2009 have satisfied the
criteria fixed by Reserve Bank of India for acknowledgement purpose and it had declined to
acknowledge the holding of 5% or more of the paid up capital of TMBL by the group consisting
of Ms/ RST Limited, Katra Holdings Limited, GHI Limited, Kamehameha Mauritius Limited, FI
Investments (Mauritius) Limited, Cuna Group (Mauritius) Limited, Swiss Re- investors
(Mauritius) Limited, Shri Gokul Patnaik, Vector Programme Private Limited, Shri
P.5.5athiyaseelan, Hemangini Finance and Leasing P Ltd, Shanmuga Financial Services P
Limited, Shri L Sridharan, Shri N Ganesan, Shri R Chinnakannan, Smt C. Chandrammal, Shri
MGM Maran and Shri M G Muthu and that the Group Holdings in the aggregate should be
below 5% of the paid up capital of TMBL.

EVENTS AFTER THE PERIOD BETWEEN 315T MARCH, 2011AND TILL THE DATE OF
THIS CERTFICATION:-

(a) The Banking Company had transferred the amounts lying in the Unpaid Dividend Account
of the Company for the years from 1996-1997 till 2002-2003 which were declared at the Annual
General Meeting held on 12 Mach, 2004 aggregating to Rs.10,98,301.50/-(Rupees Ten Lakhs
Ninety Eight Thousand Three Hundred and One and Fifty Paise only) to Investor Education
and Protection Fund on 18" April, 2011 and the necessary filings were done with Registrar of
Companies, Chennai in Form 1INV vide SRN B10193654 dated 18t April, 2011.
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(b) The Board of Directors of the Banking Company at its Meeting held on 16® April, 2011 had
resolved to effect the Retirement of Directors viz.,, Messrs. B.Prabaharan, T.Rajakumar,
P.Yesuthasen who are liable to retire by rotation and the cessation of office of Mr. Thirukumar
Vethanayagam as an Additional director under Section 260 of the Companies Act, 1956 at the
ensuing 88" Annual General Meeting which is due with immediate effect considering the fact of
RBI's decision made on 31t March, 2011 as per the Legal Counsel’s advice and the necessary
filings were done with Registrar of Companies, Chennai in Form No. 32 vide SRN B10300119
dated 19t April, 2011.

At the same Board Meeting, the Board also resolved to effect the co- option of Messrs B.
Prabaharan, T.Rajakumar, P.Yesuthasen and Thrikumar Vethanayagam as Additional Directors
with immediate effect and the necessary filings were done with Registrar of Companies,
Chennai in Form No.32 vide SRN B10940609 dated 27t April, 2011.

PLACE :CHENNAI For RSRIDHARAN & ASSOCIATES

DATE : O .05. A0M COMJPANY SECRETARIES
sd/-

CS. RSRIDHARAN

C P No. 3239

FCS No. 4775

@ » TAMILNAD MERCANTILE BANK LTD.



@ TAMILNAD MERCANTILE BANK LIMITED, THOOTHUKUDI

EST0. 1921

BALANCE SHEET AS ON 31st MARCH 2011

A : .
Qi Haves saré, - 31.03.2011 (Rs. In Thousands)
Schedule AS ON
S| L_auamausT 31st March 2011 | 31st March 2010
CAPITAL & LIABILITIES
PG APLD GILITHIIL|SHEHLD
Capital 1 2845 2845
LIBIG eLPGVSGTLD
Reserves & Surplus 2 13657318 11478944
RESSHS6T HOID 6T@hFUNHLILING
Deposits 3 137932918 116393013
eoeuLiL| ldlsair
Borrowings 4 485000 600000
QubHD SL_6iTHeir
Other Liabilities and Provisions 5 9094963 7380626
Q&1 QuITmIILSeT LHDID GFISSHSeTr
[ Total 161173044] 135855428
ASSETS
QFm & 515 6T
Cash and balances with 6 8583288 9192341
Reserve Bank of India
Qs @i Meme amidles o arer @mLib .
Balances with Banks 7 507003 2751330
and Money at Call
and short notice
Qs aundsafles 2 airen G, G sTaSS aTSEH L GsmasiD
Investments 8 37671384 34991863
WP B HS6i
Advances 9 107586524 82876072
QaTRSS SL_G0TS6ir
Fixed Assets 10 532034 504424
Bleneowirenr Q& & g1& a6
Other Assets 11 6292811 5539398
@sr Q&S g5 s
[ Total 161173044 135855428
Contingent Liabilities 12 29976257 23657711
FhaTULRIS Ienamss Quimmijser
Bills for Collection 5034958 4667661
aGaSE LD DG Qamei Llwssr
Significant Accounting Policies 17
W& seméE QOB DLpenEaT
Notes form part of Accounts 18
FG0T S GGl FLDLIH HLOIT ST GLGT &S e
The Schedules referred to above form an integral part of the Balance Sheet.
BuGa @HILLiLGerer SjL_1_aieanrsar, abidl @mUiHlanes sersGam® G)enemhs LigSLTELD.
sd/- A.K.Jagannathan
Managing Director and CEO
sd/- S.C.Sekar sd/-V.V.D.N.Vikraman sd/- S.R.Aravind Kumar
sd/- P. Mahendravel sd/- S. Sundar sd/- B. Prabaharan
sd/- T. Raja Kumar sd/- P. Yesuthasen sd/- K.V. Rajan
Directors Directors Directors

TAMILNAD MERCANTILE BANK LTD.
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TAMILNAD MERCANTILE BANK LIMITED, THOOTHUKUDI
A Profit & Loss account for the year ended 31st March 2011
Qe Bkl & senrd@ 31.03.2011

(Rs. In Thousands)

Sphedule Year ended
DL auemeuor 31st March 2011 | 31st March 2010
. Income
m@mrr@m_b
Interest Earned 13 13710437 11184059
e 1q ufasr epevid @LIHm G
Other Income 14 1883407 1727963
@)&0 (LT EILD
[ Total 15593844 12912022
Il. Expenditure
QFaa g6
Interest Expended 15 8271511 7438519
Qar®ésiu L el
Operating Expenses 16 2980238 2314493
BenL_(pen D OFea|HaeT
Provisions and Contingencies 1833121 1313715
REI5SHS6T HOID eIy g GlFeve H6iT
[ Total 13084870 11066727
11l. Profit/Loss
QerrLid / BajL_Lb
Net Profit for the year 2508974 1845295
Qb aumL_sHar By O
Add Profit brought forward 188 767
Qe n aumSHI Qerus e 18 Hs G TS
| Total 2509162 1846062
IV. Appropriations
R85 G a6 GFligHme
Transfer to statutory reserve 753000 553600
FLL_L| T euLor Gur RSSL_HEEG T HOHUILIL L6
Transfer to other reserves 1335000 995000
TR 3155 HHEhH &G LT HDULIL L&)
Transfer to Investment reserve NIL 48500
w3530 RIS HES T HOUILIL L_éval
Transfer to Special Reserve u/s 36(1)(viii) of IT Act 1961 81000 NIL
Aoy @SS 1g HG LTHDOILL L 5.
Dividend (L@ @evruib)
Proposed Dividend 284454 213340
LB @)eorih
Tax on Dividend 46146 35434
LEE QerusHer S smer aufl
Balance carried over to Balance Sheet 9562 188
0Hs I e HE Gsre( Gsdalnid CsTms
Total 2509162 1846062
Earnings per share (Basic and Diluted) Rs. 8820.32 6487.15

Significant Accounting Policies 17
Notes form part of Accounts 18

The Schedules referred to above form an integral part of the Profit & Loss Account.
sd/- M. Ganesan sd/- S. Selvan Rajadurai sd/- K.B. Nagendra Murthy
Deputy General Manager General Manager General Manager

Vide our Report of even date attached
For SURI & Co.
Firm Reg. No. 0042838
Chartered Accountants

sd/- R. KRISHNAMOORTHY
Thoothukudi Partner
06.05.2011 M.No. 20695

@ » TAMILNAD MERCANTILE BANK LTD.
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TAMILNAD MERCANTILE BANK LIMITED, THOOTHUKUDI
(Rs. In Thousands)

AS ON

Schedules to Balance Sheet 31st March 2011 | 31st March 2010
Schedule 1 - Capital
IIL L aueneur 1 eLpev SHEITLD
Authorised capital
IS ETILD @UbHD ey HestLd
1,00,00,000 Equity Shares of Rs.10/- each 100000 100000
¢m- 10 afgib 1,00,00,000 Liki sair
Issued, Subscribed
called-up and paid-up
capital
2,84,454 equity shares of Rs.10/- each 2845 2845
QUPBISILIL.L gb Qubmid Qamereriin’ L gib em. 10 af s1b
2,84,454 Liki@ el

Total 2845 2845
Schedule 2 - Reserves and Surplus
IIL L auenam 2 G 1SS Qe wHmd eTehdulmiiLianau
I. Statutory Reserves
UL 1| Teuome @gié& s Heer
Opening balance 3730286 3176686
QAT Gy
Additions during the year 753000 553600
B 9 eurig 6o G & gl

Total 4483286 3730286
ll. Capital Reserve
epaga K
Opening balance 51763 51763
EIULEIOGIE
Additions during the year NiL NIL
Bl Y ewrg & G sl

Total 51763 51763
Ill.Revenue and other Reserves
QAT LbHmid Q)BT G aIHE B sar
Opening balance 7696707 6653207
2oL Gy
Additions during the year 1335000 1043500
B g awng & BT S5
Deductions during the year NIL NIL
BLLiy ey ) 18585

Total 9031707 7696707
IV. Special Reserve U/s.36(1)(viii) of IT Act 1961
iy g5 6 - auomen eurfl st 1b L9flay 36(1)(viil) e Lig
Opening Balance
%pmu g%uq NIL NIL
Add_itions quripg thg year 81000 NIL
By g ewrig.ed G s s sl
Deductions during the year
BLLiL] 9y ewlg 60 SL0S 5 S NIL NIL

Total 81000 NIL

\ 4
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TAMILNAD MERCANTILE BANK LIMITED, THOOTHUKUDI

(Rs. In Thousands)

Schedules to Balance Sheet AS ON
31st March 2011 | 31st March 2010
V. Balance in Profit and Loss Account 9562 188
@Qeoru Bekl & e sy, g umer @eorLid
| Grand Total (I, 11, 1II, IV & V) 13657318 11478944
Schedule 3 - Deposits
I L_cuemess 3 eneuliL| Bllselr
A. 1. Demand Deposits
QoL 1] eneuliy BHlFlsair
i) From Banks 525 2323
ki e eifi_L8kh 5 B
iiy From others 14390093 13705060
b neursei 8BSl
[l. Savings Bank Deposits 19023428 15351816
Qi 601 @ el
lll. Term Deposits
655 s o' B8
i) From banks 2751500 2001500
e dlgaflLOkmb 5
ii) From Others 101767372 85332314
Lo mauT & el LOh 5 S
| Total (Il and lll)] 137932918 116393013
B. 1. Deposits of branches in India 137932918 116393013
@i Hurals Gms@d Heversafles 2 erer emeuli] BlSlsai
II. Deposits of branches outside India NIL NIL
QauaflipTL_ G Heneraseflch 2 arer enauliL] Bldlser
[ Total 137932918] 116393013

A 4
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TAMILNAD MERCANTILE BANK LIMITED, THOOTHUKUDI

(Rs. In Thousands)

AS ON
Schedules to Balance Sheet 31st March 2011 | 31st March 2010
Schedule 4 - Borrowings
S L_auenener 4 QLD D HL_a8T SHair
I. Borrowings in India
@b Aurelley aUTBISIL HL_ 6T St
i. Reserve Bank of India 350000 NIL
Mearre eui 18w b S
ii. Other Banks NIL NIL
Qa7 akdsafl_mbal
iii. Other institutions and agencies NIL 600000
Qar B Pnjeerhisefl_8nbs)
Il. Borrowings outside India 135000 NIL
GaueliBTHsafiey QUDD HL_ 68T S6iT
I Total 485000 600000
Secured borrowings included NIL NIL
in | and Il above
BuwGa g L | whos Il @ miger Gufe
QUTTRIW &1L 6oT &air
Schedule 5 - Other Liabilities and Provisions
S L_auenasst 5 @)&T Quim a6 tonmid 6 &isS Hser
I. Bills Payable 1315547 1309819
Qar@asiin Beuasig u Liebger
I. Inter Office Adjustments (Net) NIL NIL
SlenenHen&E@ el 2 alrern Bl apianeud s
1. Interest Accrued 920257 640035
QaTHsslin_ Geuesigus anig
IV. Deferred Tax Liability 212322 160782
seiraf eoaussn L arfidasmer GQuimmiiin | sefT
V. Others (including Provisions) 6646837 5269990
whmenal (RE&SHS6T o L L)
Total 9094963 7380626

\/
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p4 TAMILNAD MERCANTILE BANK LIMITED, THOOTHUKUDI

(Rs. In Thousands)

AS ON
31st March 2011 | 31st March 2010

Schedules to Balance Sheet

Schedule 6 - Cash and Balances

with Reserve Bank of India
S L_auenewr 6 Qmés @)mLid Meme amdia o arer @)U

Cash in hand 601336 577517
Qurés  @miyy

Balances with

Reserve Bank of India in current account 7981952 8614824

e e aurdidulen o airer @ pLiLy BLLIL| SeTdHGSa e

| Total 8583288 9192341

Schedule 7 - Balances with Banks &

Money at call and short notice

o Lauevan T Qa7 el o eer Galid @nidlu sred e
AUTHHS g 1] OSTESHLILD

. In India
(@b S eiled
i) Balances with Banks
Qar amdsele oder  GmUiL

a) In current accounts 80573 107432
BL_LIL| &6 @S afled
b) In other Deposits 303493 284359

LD HERDW 568075 & SHeiTey

ii) Money at call and short notice NIL 2078708
GOIAU 5TeE S amhssamiqgu 0gTms

[ Total 384066 2470499
[I. Outside India
QauafllprHsaflesd
In current accounts 122937 280831

BLLIL]  Seidb@seiien

[ Total 122937 280831

[ Grand total (I & Il) 507003 2751330

e
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TAMILNAD MERCANTILE BANK LIMITED, THOOTHUKUDI

(Rs. In Thousands)

AS ON
Schedules to Balance Sheet 31st March 2011 | 31st March 2010
Schedule 8 - Investments
L L_aueneur 8 1p&ed Hiaeir
I. Investments in India
@ iBSurale psedHSei
i. Government securities 33351953 30248963
WSS THe Dre SL_6ir L1%SHTmhisel
ii. Other approved securities 169829 235572
wHo ymESTSSIIL L L& Sy higer
iii. Shares 151421 115606
LIBI@ SaiT
iv. Debentures & Bonds 2290257 3156077
L6 UG Hyhiser
v. Others - Mutual Fund, Commercial Paper 922672 327151
HDenal - LTehLT B, auTsss L1SHrmbmser
Deposit with NABARD (RIDF) 785252 908494
[ Total 37671384 34991863
Gross Investments 37789376 35064661
QLTSS 1WpHeS Haer
Less : Provision for Depreciation 117992 72798
5068 : GauTarsHnsTear @EsSH
| Total| 37671384 34991863
II. Investments outside India NIL NIL

QaafipTHaeafe pselGseir

»

Y
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TAMILNAD MERCANTILE BANK LIMITED, THOOTHUKUDI

(Rs. In Thousands)

AS ON
31st March 2011 | 31st March 2010

Schedules to Balance Sheet

Schedule 9 - Advances
I L_auenen 9 QaTHHS SL_aT ST

A. i) Bills purchased and discounted 3822896 3864963
19 ehsayerL QFiBgib eurmsdugiLomes
960 & 6it
ii) Cash credits,overdrafts and loans 59881676 41211520

repayable on demand
Qurést LHmH JHss LDH s wHDILD BaL-GLD
QuITpg QHTHES Gauewrig W SL_ 6 seit

iy Term loans 43881952 37799589

FTnd OHH6T 6T SHL_GT 56T

| Total| 107586524 82876072

B.i) Secured by tangible assets* 101837071 76161678

* (includes advances against book debts)
Beveuwrar Q& s gibseter r1gar Gufle (g (0
sL_arseller Lememu s ey auphisliil’ L SL_6TSEeruLd

Carsgl)

ii) Covered by Bank/ Government Guarantee 2327307 599559
ard LbHOILD JTETHES 2 ST T HSGIL_GT G lq LIl

iii) Unsecured 3422146 6114835

L 1g e Buifley @)sveorr 5 5
I Total 107586524 82876072

C. Advances in India
Qb Huralen s1_ar s el

i) Priority Sector 46035887 36038024
&gl Ifene

ii) Public Sector 2684342 2374689
Qi gloyen_aniolt LIl G

i) Banks NIL NIL
ki Els e & &

iv) Others 58866295 44463359
LD D MEE

[ Total| 107586524 82876072

» TAMILNAD MERCANTILE BANK LTD.




TAMILNAD MERCANTILE BANK LIMITED, THOOTHUKUDI

(Rs. In Thousands)

AS ON
Schedules to Balance Sheet 31st March 2011 | 31st March 2010
Schedule 10 - Fixed Assets
I t_auemesst 10 Blevevwiresr QT S gi& el
I. Premises
SL1QL_mISeT
At cost as on March 31 preceding year 405925 397474
WpHevgi I e® s 31 @6 aurmdu elensoriig.
Additions during the year 4131 8451
BLLiL| 9| 68T 60 eurTraIluig)
Total * 410056 405925
Deductions during the year NIL NIL
BL_LIL] 9, awng 60 Hifl5 55
410056 405925
Depreciation to date 152999 144063
Brer g auenruiey G uinmesid
| Total 257057 261862
[l. Other Fixed assets
(including Furniture and Fixtures)
An dlevevwirssr Q&S gidser
(S @ieuevs: FTOTETHEmD BTk Hemnau)
At cost as on March 31 1239630 1192660
preceding year
Wphenaw g es® omTé 31 @ eurrhidlu elenevling.
Additions during the year 121700 48498
BL_ Ui gy aig 60 eurrauig)
Total 1361330 1241158
Deductions during the year 76599 1528
L) Y, em11q 60 HLfl5 53l
1284731 1239630
Depreciation to date 1009754 997068
Brer gl acruicy Gauinmerid
[ Total 274977 242562
* Includes Building under Construction at Cost
(Rs.in thousands) 6917 (Previous year 6494)
L Grand total (1 & Il) 532034 504424

A .

' o

TAMILNAD MERCANTILE BANK LTD.




e
5@%
g

U TAMILNAD MERCANTILE BANK LIMITED, THOOTHUKUDI

A
(Rs. In Thousands)

AS ON
31st March 2011 31st March 2010

Schedules to Balance Sheet

Schedule 11 - Other Assets
S L_auenant 11 Q)57 QFT S 16 et

I. Inter-Office adjustments NIL NIL
SlenarT H6 HG6T 2 6Te Bl eianaudair
Il. Interest accrued 795466 794918
aur Gauensiig wi eu g
[ll. Tax paid in advance / tax deducted at source 4155573 3477804
wpareasTs GF @b / 19y S Qa1 auf]
[V. Stationery and stamps 3409 2350
LS SSEIGET, LUITTHESET LbDHNID IEhHFQ SHenesH6T
V. Non-Banking Assets acquired in satisfaction of claims NIL NIL
FLal amssesaTs QuDD andulsr Gsmfle srrme GFrsgisse
VI. Deferred Tax Asset 116039 101718

serafl eneudbasin L aflEsmer QFm & gid seir

VII. Other Assets 1222324 1162608
Qa1 Q&S gisser

| Total 6292811 5539398

Schedule 12 - Contingent Liabilities
I L_cuenawr 12 shTHURGmET el s Gummii|ser
[. Claims against the Bank not 51103 52570
acknowledged as debts
SL_airseir eTa ) aumdlumey gy sifldasiit_me
GarilFens g
. Liability on account of outstanding forward 18697232 12245984
exchange contracts
GTETLIMTIL SybHu Q& e auent gL i1 b gales e
Qarh&s Geuenriqw QuITmIIL| 56l
lIl. Guarantee given on behalf of constituents 6642351 7141545
in India
QUTLY &SESWLITGNIT S SHSHmenr (@b Suiraien)
2 SHTaTSD GHTHSHM6!
IV. Acceptances, endorsements 4577494 4204093
and other obligations
ADSSUTHEHHG I, STATET BL_6uq FeoSFatle) & HLIL_&
G 1q1L1 QUIT Mt |Gl
V. Estimated amount of contracts remaining 8077 -~ 13519
to be executed on capital account and not
provided for
S msar aensuier wply Sl Geuawigul
RLILGSHSERGHTS HESFIIL_TH G5TES

Total 29976257 23657711

@ » TAMILNAD MERCANTILE BANK LTD.
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U TAMILNAD MERCANTILE BANK LIMITED, THOOTHUKUDI
A (Rs. In Thousands)
YEAR ENDED

i nt
Schedules to Profit & Loss Accou As on 31.03.2011 | As on 31.03.2010

Schedule 13 - Interest earned

SIL Laiena 13 e 1g aienauileh aumLomeTid

[. Interest/discount on advances/bills 10791604 8543766
sL_asens@iu a1q oD mib LIS 19 605 6|euTL
Q&g auenaien

ll. Income on investments 2861053 2540725
waeSHaaflar Guifles aimomaid
llI. Interest on balances with Reserve Bank of India 30665 88127

and other Inter-Bank funds
flareu aurad] LD miLh Q5T autidseflcy o aTen
G mLIysERsE@T e 1g
IV. Others 27115 11441

Lo HEnaU

[ Total 13710437 11184059

Schedule 14 - Other Income
SILL_auenewnr 14 Q)57 au(HLOTETLD

I. Commission, exchange and brokerage 517877 469302
FLllayaT LHmLd TG aenaiie
Il. Profit on sale of investments 81478 88743
oS Haemer alhn aenauilsy @evrid
Loss on sale of investments (29029) (7865)
WPEPHF@mar Al aensules Hakl_Lb
I1l. Profit on revaluation of investments NIL NIL
e Baemar oo GFs aemauis @eoruih
IV. Profit on sale of Land, Building and other assets 3775 876
Blauid, SL 141 1b, oipm QFTégiEsmen alhn aemsuie @erib
Loss on sale of Land, Building and other assets (661) (362)
Blovid, L1 L_Lb, 1oHm QFT S gi&aemer alhm suenauled Fajl L
V. Profit on exchange transactions 230979 189088
SR Qgevrauenf] Lo Hmibd epeutd GimHm @eorLib
VI. Miscellaneous Income 1078988 988181
Ul auenasefiey cu(mLomasTLh
{ Total 1883407 1727963
Schedule 15 - Interest Expended
I L_auenesw 15 au " 1q Qg evalenmiiser
I. Interest on deposits 8190010 7409812
el BlSlsens@iu a1y
IIl. Interest on Reserve Bank of India/ 2657 44

Inter-Bank Borrowings
flare autidl] b mid Qs aumidlsef_kmb gl aurrmidu
ST S e @M a1

[ll. Others 78844 28663
LD ) HEHE

| Total 8271511 7438519

@ » TAMILNAD MERCANTILE BANK LTD.



TAMILNAD MERCANTILE BANK LIMITED, THOOTHUKUDI

(Rs. In Thousands)

YEAR ENDED

Schedules to Profit & Loss Account

As on 31.03.2011

As on 31.03.2010

Schedule 16 - Operating Expenses

L L _cuenanr 16 penl_penn& OlFave s el

I. Payments to and provisions for employees 1949905 1439798
2an LT HEHSSTET Fairomard DNt GFIESH GEiuiin L mea
Il. Rent, taxes and lightings 214610 186827
aumL_eng, aufl Hmid WeTemrd GFae|ser
I1l. Printing and stationery 40005 37710
S|F &S LHDILD 6T GLITHeT UeHS S 6T
IV. Advertisement and publicity 43864 24611
SleTLDLITLD
V. Depreciation on Bank's property 96714 89955
andlsr Qs gissatien Gauiomed
VI. Directors' fees, allowances and expenses 6524 2905
Qué@pTaaier Lab, Sevaered nHmid GlFeveyser
VII. Auditors' fees and expenses 4232 3815
(including branch auditors)
safsemaurarTsatlesr L6 oHnid GFeweyser
(Hevenseflar sansamawTenTaendaTen LTeb G bsma)
VIII. Law charges 2155 5798
FLU L QFeaselr
IX. Postages,telegrams, telephones, etc. 48883 42469
SUT®, 558, QsTamnGudl Gaae)ser
X. Repairs and maintenance 68165 64695
C ua Ut $ge whpid LTl Gseeser
XI. Insurance 118713 100365
SIS (B Osrens
XIl. Other expenditure 386468 315545
b m QFevajser
| Total 2980238 2314493
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SCHEDULE - 17:
SIGNIFICANT ACCOUNTING POLICIES

1. GENERAL:
The financial
prepared on ongoing concern concept, historical

statements have been

cost convention and conform to statutory provisions
and practices prevailing within the banking industry.
The items of income and expenditure are taken on
accrual basis except where specifically stated and it
conforms to the guidelines issued by Reserve Bank
oflndia (RBI) for banks.

The preparation of financial statements
requires the management to make estimates and
assumptions in the reported amounts of assets and
liabilities (including contingent liabilities) as of the
date of the financial statement and the reported
income and expenses during the reporting period.
Management believes that the estimates and
assumptions used in preparation of the financial
statements are prudent and reasonable. Actual
results could differ fromthese estimates.

2. FOREIGN EXCHANGE TRANSACTIONS:

i. Foreign currency balances both, under
assets and liabilities, outstanding forward exchange
contracts and swaps are evaluated at the year-end
rates published by FEDAI. The resultant profit/ loss
is shownasincome/loss.

ii. Deposit accounts denominated in foreign
currency such as FCNR (B) EEFC, RFC and
placement of such deposits in foreign currency are
recorded at year-end FEDAI rates. Foreign currency
loan accounts are also disclosed at the year-end
FEDAI rates.

iii. Contingent liabilities on account of
acceptances, endorsements and other obligations
including guarantees and Letters of Credit
denominated in foreign currencies are translated at
year-end FEDAI rates.

S L eenenr 17
(L&A Baidh@ OBMLeDBEHT

1. QuUrgisiTeTEN6)

pa  osmassear Garary  OeHTL®  Usimbis  eimd
(PENBLILIQUID HENL (LoenBUled 2 616 FLL Sl L BIGEhSEGHLD
oUBIBIGHHIMBUIED Blevel eI LSS  6)IPSSMRIGEThEDGHLD
gmL  GUIBIERIID  eOSHTLIEND  6l6aB  DiigLiLIeHLUTeD
swrflssiu Borerer. — YmsTEGE GOl Ou’ L
Fovoupenmd FHeMTHE eUBLOTEID OBBID ClFeVelehIBm6T
FMBB B0 CLITHINTET HEWIHEG (LPEOBUITEN HbBHhS
UBLSSHIGGIW  eugey  OFeveydbemen  @evml  BLL
BINEGBEDEG 61HSGID (pemBenl kil LISILIBBRIEBS,
wopmnd Uryd fEFFer eumiEuilel euenILIMBBEHEG 2 LB
L SBBH.

BFBeme  Spfibms 2 _Bemdsssdle  GUTWS
OFTeHIbH6T  1OBHID  OUITBILILEMEMUID  (sTHFLITFTLOE)
Gy GumpniyseT o 1)  GlFeveymer  wBmibd
QUBLOTOBIBEMETUID  HeIGbHIBID  Cugl  plijoursd v
sl GEmeTujd,  DIILOT6IE & 60 61 ULD OlFwiw
Covsmniguieitengl. BHHBWV I HMB 2 [HoUTSHBHIE0
Qeunuinn’' L. @bs  wHIIBBEDHD,  SIEIOTEIRIBEBHLD
eNCoussai b Ffluimenr (wpewmuilevnd Gauli (heieng
6l60Iml BIFeUTaHID BIDLIGwE CIBTEmHBOToNS. 2 lenLOULITET
WieyseT Bbd WHITbSeNelhbah FBOB OIBILIL 6OTLD.

2. OBl Gasvmeusntl LflLomBBBISeT

i) QaemprL prewmww e ullgiy,
Beuenensulleorar CFTohHibsen OB CLITBILLJH6T LOBBID
WeiBamab@ ibpuF OFsvreuenl QLILHGMRIGET DYHBILIF
OFsvmeysmll MBI HipCITHRISTE  GHUIOSHBTED  U(BL S
soLAullsd  opfleldaiipn  eflewsoulsd g L’ B
PO gpUGBB Bevrutd | BULD BawibED  61(B5HIS
OsTemen LB BB,

ii) FCNR(B), EEFC, RFC Guraim oibplus
GlFeurelemll FIDLIHGHLIOTET MEULILIBIFIBET DIHBILIFOFETEI6m
LOMBRIBDIeY6TEIGENET GBS0  eUBLES S Fuied
SelSBLILIGLD efleneodiled eThSHHid CBTETeMLILIBEBS.

SbBluIF  QFevreuemiiuled  euTHIGLILL L &L 6HTEEBLID
SIbBILFCFsvToNsml  OTBBIBIBIIEHISET  GAPLOSSBT6D
QU(BLbBeML_FAuilsd SiellbELILGD  efleneolodlL e

Siigriient_ulled e1BSHEIH ClETsien i iBBleier.

i) eagiunsg  GUIGINIEGET,  LleDeTUILIGLITGIL L6
LOBWID QLILSED BIQSHBIGENT PEVLD STHITLITTSEGLD GIPLILIS6NT
SIBBIWEF  GlFevmerenll 1orBG  Beuenmibeer @&PLOSHTED
SN BBLILIGID eBL & B FIT60 61BDHBIGOBTETENLI
LIB&Elsimen.
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3. INVESTMENTS:

A) Classification of investments has been made as
perthe guidelines of Reserve Bank of India.

) The entire investment portfolio of the Bank is
classified under three categories viz. "Held to
Maturity", "Available for sale" and "Held for Trading".

ii) The investments are classified for the
purpose of Balance Sheet under five groups viz. (i)
Government securities, (i) Other approved
securities, (iii) Shares, (iv) Debentures and Bonds
and (v) Others.

B) Valuation of investments is done as follows:

) Investments held under “Held to Maturity”
are valued at cost price. Wherever the cost price is
more than the face value, the premium paid is
amortized over the remaining period of maturity.
Profit on sale of securities under “Held to Maturity”
category is initially taken to Profit & Loss account and
then appropriated to Capital Reserve Account. If
there is alossitis charged to Profit & Loss account.

ii) Investments classified under “Available
for Sale” category are marked to market on quarterly
basis. Shares held under “Available for sale” are
marked to market on weekly basis. Scrip wise
appreciation / Depreciation is segregated category-
wise. The Net Depreciation category wise is charged
to Profit & Loss account. The Net Appreciation in
any category isignored.

iii) Investments classified under “Held for
Trading” category except shares are marked to
market scrip-wise on daily basis. Shares held under
“Held for Trading” are marked to market on weekly
basis. The net depreciation category wise is charged
to Profit and Loss account and the net appreciation is
ignored.

iv) Investments are valued at year-end as per
RBI guidelines for 31.03.2011 as follows:

3. (p&H6SBB6IT
A. wserGseai urgs Meiel  ab sluflei
aued s HeVIdFlemmiss LMoL [HeiTere.

i. BTG SIS SH (WHVBHEBLD (PSHTey SHIT6VID
QDT Mebd FnlgUieney, SiBLIMEIGEE S B, BHBILD
MLITUTTSSHIGOBOT  meubSLILIL BelTeNene 6160 (AP DI
UENBE6NTE LIfldbBLILIL (HeTTerT6n.

ii. Gouy B eossBars  (pseibeer (1)
DITEFTEIS SL6IT LSHTBIBET (2) gJemeil HBISHMGHILILL
sLal  UsSgmiseT (3) UBEG pHSGBET  (4)  HL6N
usHTmEaT (5)  WwOBmeussT olen  gbgl  Lifleysene
Lifld sl (hersrsn.

B. wa6eSBa6h dipdsamiourp wAITE Ceuniiipaslemser

i. (pdliray &revd cueny emeudbd Couengur  Uiflaflsd
o_6itel (pHeSBEsT &b afleneuilled BRI LILIBSIHBe.
B eflewe, (psWHLIL elomevsE mbHoTS BHEHGWD
L FHE0  SbmbBED OsToms ISHOMEGD  Wolie)
BTV Ly QFUNLILILGEDS). (WSHTYBID ST6VLD eIeNT
weubEEmL  WHSGsmen  albUgled DL SGID
@eorLiorengl @erL BIL GMGABEG WS 1BSHIEF
Cesveori’ B LIy  (peuser BFHEEG  oTBBUILEGEBEI.
BOILIOTGID LI FHH0 @evrl Fedl s  HauidssleevbHl
BOTLISSH0 GHEBEBLILIGSIBSH!.

ii. afpuase S Gume s LIASSmSEL pHeGHsT
eIamaipD SimieTguilsd Bleveyd afleneouilsy  sireorswr(h
apenmaaisy A I (LGABSL. albumaibd S BLeeBeT
flefled @méel  UBGSeT  @albleur®  eumyL
A LLGEBS. @ateuTm WSS Bdborar BgHiiored
wipd Ay HPsfiy sybaniurs fbsUILBEBSI.
QEIORITH  HISHND 2 _6fieT BT  CHUNDTEND Bsvri
Bl LGB GGG  66SGILBSIBSI BlI&FSILIL
FnBIDLL FSHI0 Dlewey Bemisaley e1BHESLILIBAISIEVMEV.

i. eI S5I6HTE QHIGHILLRHHGD — PHTBBN
omanguisy  Beveyud  efmeuuled  @eliCleuT@  BITEHLD
At ¢ pay  Cxunotend  BHSGLD LIl &&3l60
Berulpl L sois GG a6 6UUBSIBSH.
elwmumy SABoss  meusslmiume  Lfealsd  BmbEW0
URIG®ST @eieaur®  amgepld WAL LIGSBS.  BBT

waIILy  HEmbW UL &5 Ble0 oIWeN B Hlev
1B BLILI(HOUBIEVMEV.

iv. utgs Maiel  eumelured  31.03.2011 GBSl e
(pgaumLUlD  UIBLEH  WpHeTBBmENT Hem1B(BLD

amaulsd  PISEILL9BSGD  CICILBISHEISEI MBS
(p&SBE6N BpHemieurm wHiH QFULIILILIB BT T60T.
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a) Central Government Securities are valued
as per price list published by FIMMDA.

b) State Government Securities and Other
Approved Securities are valued after appropriate
mark up over YTM rates for Central Government
securities declared by FIMMDA.

c) Debenture and Bonds have been valued
with appropriate mark up over the YTM rates for
Central Government Securities declared by
FIMMDA.

d) Quoted shares are valued at market rates
quoted on NSE.
e) Unquoted shares are valued at book value

ascertained from the latest available Balance Sheet
and in case the latest Balance Sheet is not available,

the same is valued at Re.1 percompany.

f) Preference shares are valued at YTM if
dividend is received regularly. Where dividend is in
arrears, appropriate depreciation is provided based
on the number of years for which dividend is in
arrears as per RBl guidelines.

g) Mutual Fund units are valued at market
rates/NAV/ Repurchase price as applicable.

h) Treasury bills, certificate of deposits and

commercial papers are valued at carrying cost.

i) Provisions for investments are made as per

RBI prudential norms.

C. Prudential norms: Securities guaranteed by the
State Government where the principal / interest is
due but not paid for a period of more than 90 days are
treated as non performing investments and
appropriate provision is made and interest in respect

of such investments is recognized as income only on’

cash basis.

a) wHHW ogE SLel  USHmGeT BbFureiaieier
BEDEOWITET  GUBLOTEND  GIHTUTTS@W  (LPSHEOL LT6Nir
BEhSHBMGN W (IPSHVLB BIBINeTsSTe0 HliTewulssiLGans
DImiBMY llenevsalenibiss AR CFU I ILBasser.

b) wmplev opE SLT USHEIBET WOHHID V6L
OmGSGNGEILL L LUSHSwissT B gl  Blpeved
WwHHL s  SLET  UGHIBIBEHESG — BiTauulsein
allensvulenr ongliien ulled SGBHE GHm BBoHsd OBTHIHS!
WwITH CFu LG Bleime.

C) &Ll ugFymiser @pBwreigieten  Blewevwiren
QU(BLOTEULD SIGITLTTGGLD  (PSHESL L TEMTHEHSBTN  1OMI
WSV 6 Bmisuend pisulsah efleneoulsr gl uied
S5GhS gim @uésd CBTBSHa AL LILGHame.

d) ungsF spomsular @GHulsd BairsbaliL Berrer
LUmIG&T, UBIGS Fhend GHull yeny sFhmg afmeoulsd
WAL ipalemsen.

e) ungF sFpomsuiar GHU e BedeoTs  LIBIGHST
sbbuslisefler  FlusTL Gl Blewevd  Hambaed
smiBeren  Us s  wallfller  ongLiuemL ufled
WS LUGEDS. F10 BTVSHI BBLIL BHewevdsamdsd
Bew_&&M1% LLFSHH0 HO6LeNES 5.1 elaip Faullsd
BEIESBILLILIL (BOTON).

) weamifenol  UBiGseT vt UBSL GBS OFTNS
QUGS HDLSGW ULFSHH60 al'ly  euemsUlevTam
UBLTNSHMS — (PHlTe) — BMVSEHISSG  UBTe  OFUIH
el LuGHsiper. ot UBIE B OHTmeE Baemanisd
BuodGd ULFSHHN 2 HHFH CHUIDTASSHIL6GT LIS MaiTel
suniElulesr  ueuwpidsesEeminis WAL LILGS 6.

9) ugeroLy g (pBeSEEeT Fhend eflmev Diedevg FmIoL
outhis Bl is@n aflmey sbevs Ba] CFmdsl 1wsi
Boiprlled  gHTeus  @aifler  nglieni uled ST
OB SleBe.

h) smaue usdsd, oaruhd LsSTHs, aiHHs
Ug@yrhiseit QEBTLT AL efenevuded i ru@Gaame.

) wsLBsE Comeatar @bEB Ugs Ml
oumiglullenr Snfleymissedlaiy bliTeonuilsbalbamS).

C.pi Liorer  suswyiisnpsei: urgs  Merey  eumialudes
I BIS SR DT  SgFTed  QUTmIIGLBELILIL L
BLOIUGHTBIEET ST QI lg D6V6VEHI DIF6D HEUHEMID
&MVD  &LBS 90 B &EpSGHL  BCweoTs  aIEOTHETS
ULFSHF0 Dlened  QUBOTOND FLLTSH (IPHeSHB6IT 6l
SOBIULLE, Comemursal  @HibdBHT  OFwnULILL (B,
ipeieumsuieorer ey  e@GOTGILOUTS 1L HBW
QU(HLOMEULON s BEWIBBI6D 61(B&HBLILIBBBEI.
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D. (i) In terms of the instructions of RBI, the excess of
acquisition cost over face value of securities kept
under “Held to Maturity” category is amortized up to
the date of maturity and the amount amortized has
been reflected as a deduction in Profit & Loss
account Schedule 13— Interest Earned, underitem I
—Income on Investments.

(ii) Brokerage, commission, incentives received on
subscription are deducted from the cost of securities,
Brokerage / Commission / Stamp Duty paid in
connection with acquisition of securities are treated
asrevenue expenses.

E. Accounting for REPO Transactions

Repo and reverse Repo transactions are
accounted in accordance with the extant RBI
guidelines. Securities purchased/sold under LAF
with RBI are debited/credited to Investment account
and reversed on maturity of the transaction. Interest
expended /earmed thereon is accounted for as
expenditure/revenue.

4. ADVANCES

a) Advances are classified into Standard,
Sub-standard, Doubtful and Loss Assets and
provisions for possible losses on such advances are
made as per prudential norms /directions issued by
Reserve Bank of India from time to time. With regard
to the Standard Advances, Provisions are made as
per extant RBI guidelines. In addition to the specific
provision made towards identified NPAs, the bank
also holds floating provision.

b) In addition the bank adopts an approach to
provisioning that is based on past experience
evaluation of security and other related factors.

c) Provisioning on categorised assets is done as per
RBI guidelines except for Doubtful Assets more than
1year upto 3 years, forwhich provisioning is made at
50%.

d) Advances disclosed are net of provisioning made
for non performing assets, DICGC/ECGC/CGTSI

claims received.

D. (i) utys MFist ema@uler el piSSeiaLy, pdlTe)
BTV UMY  USHBHEGID  (WHbEeET  (pSlie)
wHIBEG mpHO CHTms CBThSEH  aMHBEBUIGHSEGID
UL FSHHD Doty mBHevrs  OBTHHBULILL  LIGRID
(p&ie) HTevd QDY LSJUIULE, BVt BLL & SHewrbdlsy
DIL_L_6)EHEHT 1360 “EU1gRIMEBUTGT  QIBLOTEIND
sispBmeoLids &P lled  sTewlIL@L  (pHeSBamelei
Guflsd  GUBLOTEISS6D BIOGHSBIGTL L LILIBEHMSI.

(i) (p38Bamen dBeh CUTH HMLESID HIG, Sage

DBDID  omEE50STMS  Sybumal  (pHEGETHE L &S
Aemeouledmba  GMBSEILGEBS.  (WPHOBEET  UMhIGLD
QuTRE CFISEID 516, Shagd, pHHmyal bl
BLLIL| OF6veys6nTs s1BHSIS OaTean LGB

E. QpriBum BLIQ&HMBHEHET6N HMISE (PENBSET :
Qrrieur B feuTervGFIGUT L eIPSHMEBHET
urgs  flejel o ml &) ufl 6o suifl &L (B & evl6 Lig
soGALIUGEDS.  utgs  flegel  eumalulelGhol
pseSBEeT LAFaT &SP emmi@gn /  eiB@h LIPS
(pH6SBH6Nel semibdled LB / auyey QeFuniILGEBS. B&I
pLagbmsld  pHjeysTevsslsd G G ILILIGHBS!.
@56 (pevth GHLIGID eILly QF6Ve) MDD MILIQ GUHLOTEILD,
QFsvelmEIE6T BMILD QIGAITLI BIBSe) IPSLILGHBSI.

4. HL6IIH6IT

a) ums RAejel  eumSUIE  QIMTULIMDBEEDSE
o I UL® HLETGET aupLOTEND FL(BLIEDS! LOHIHID GIGHLOTEILD
FLLISSLaiseT  wpopCw  srid G MDBHHW6,
F8sm5HBAL wIamme  wip Sl  gBUGSSS
aigweney st LIMGSIULE, bBLIBET  CHTBSHS
auenEUled gHLLES dnigwl BIplisenst & Gauiuud CLITGL G
urgs M&irel auma@ulsr aIeTLIMBEEbSHCHHL CHemauLTar
PEIGBSBH6N QFUILLILIL (B6TT6Te.

urgs Aeier eumidulsr auflar GHeden Lig SyLome
sLaIseNe  I0HID QBIGSBBET  QFUNICILL ST L
RaIbBEBHeT  Seff  CUTSHIL  LIepLUIT6T PSBIHBBHBEHLD
Gl (heitengl.

b) Guweub eumE QUBLOTEID FLLIS Bl EIHEHBBIGN
RBIGBB CFuILD CUITIWS!, (P SIILIGILD, FLIS 2_6lTen
QFTdEeT a1 HBID OBTLTLTEN LoBn STyemiesemeNLd
SIQUUMLWTES — QaTei®  @&ISsE  GlFuiuw
SIS (LPDBENU CIBTET(HETTENTE.

C) sECsEHHBAL 0T SLaIBMENS H6J BB SLAHEDHE
umys  Maies  euhidulen  aufesm Goeder Lig BIHEBHS6N
QiU Getengl. FHE8HBSHAHBAL IO &L 66l
lumsHBe Gopid 3 aELSIDES 2 6Gmuyb BrsED
SLABEHHS 50 FHNsD @HIEEH O Geiengi.

d) Heomsmaulss GeuefudL i Geen L6l OSTMSWITAIE,
QUEBHLTATD FU LTS SLaIsEhSETM 9aibsE whpd ECGC /
DICGC / CGTS| / gidfwaupBed®hsa GUBB FLGS0BTMS
S AWaBmD SPHS HE] CSTMmSILITES ST lesUUL Beiengi.
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5. FIXED ASSETS AND DEPRECIATION 5. Blenevwinen QFTSHSHIGH6 wHmid CHUioTeD

A
a) Bleneviiren OFTEHSIbE6T auThEL efansouledHhS

a) Fixed assets are carried at cgst of acquis.ition @sieguisd  GansELILL Gsiten  CHUIOTRID  Bifds)
less accumulated depreciation. Cost includes freight, e dbai Betsner.  eufla@pd, FISG B LeRIIpLD,
applicable duties, taxes and incidental expense @ﬂ@@wéﬁm@m ‘@I@,{B@ij ﬂg{g}@@ﬁ&n&m OF 606 6TBLD

related to the acquisition and installation of the asset. ~ THIEIL ellenevul & @eiresaBLLIL BorTmen.
. b) Blewsowiren  Genggibsefear  GsuomeTioTang
b) Depreciation on fixed assets, except on (samfGLm®s, srefumka Ll Goumm BuibFTBIG6T
computers and ATMs, is provided on written down &elligg) 195600 eu@LEHw  sb6aiss s
value method at rates prescribed under Schedule XIv ~ SI-Lovevenr XIV 60 sesiisniig wpbegul emiBessilen
_ Counorend &fHH 2 6N Ubss  wdHdsr  E

ofthe Companies Act, 1956. BEIBALLILL e,

c) Depreciation on computers/ATMs, including C) saiLGTse,  Sreflwmid ULl GoirL
QWIkb BlTEISH 6T, OwerGUT®eT B EID SIUB WD

hardware, Peripherals & software acquired for setting
up on line banking is provided on straight-line method
atthe rate of 33.33% as per RBI guidelines.

d) Depreciation on additions is made on prorata
basis, from the date of capitalization.

e) Expenditure during construction is shown at
cost.

6. EMPLOYEE BENEFITS

a) In respect of provident fund the bank pays
fixed contribution at predetermined rates to a
separate trust, which invests in permitted securities.
The obligation of the Bank is limited to such fixed
contribution.

b) The bank has adopted AS-15 (Revised)
“Employee Benefits” issued by Institute of Chartered
Accountants of India, effective from 01.04.2007.

c) Annual contribution to Gratuity Fund,
Pension Fund, Leave and other long term employee
benefit plans are provided for on the basis of actuarial
valuation at the year end.

d) The actuarial gain / loss is recognized in the
profitand loss account.

7. TAXES ON INCOME
Income Tax comprises current tax and deferred tax as

per Accounting Standard-22. Current tax is made on
estimated tax liability using the applicable tax rates.

BloioeusBaETer  GFveysst  SHTen  Ggunoremd  33.33

a&eis Criauflens wpenpulsd Savrsal iUl BeTeng).

d) SeleuLd UTASILLL  QFISSHSHEHEE  (APSHT
QensarsasiulL  Breled®mbs GHulioTard SeamsbaALLl
UL (heiTergl.

e) sLBOTMSHST CUTE gBUBD CFevaB6T, SiBeT
S5 eleneouiBsuBul sihSHBLILIC HelTeng).

6. 2MPUITHET [HeVGTH6IT

a) e, eamfui eumEBTR @alil BHHEG (gl 1gBuw
Fiorelss Hansowmer Lkseilionu @ Sl SHmobsL L e
AUPHGHBSH. DBSELLDET DS @IS BEHILL L
usHIhseled  (PpHeSG OCildamg. eubidulsr  sLenn
Blencowimen LhisalliL|L 6T (pigbgi BB

b) emfuwirsst BpeogussTs amd @hEw LW
BEIHBTENITEST Blpiouend Geueflufli’ . sewid@ (pewm - 15
6wt 1.4.2007 (ip&60 eIBmIsh OB TemI(HoTT6NH].

c) BmHMaSH  OFHTend,  @Uieyslwid,  elBrlener
UenToTSEGID  6uFd 101 2T BeveiibEbdETs Bibs
UBL @mFHuied SeluTBTe CHTmE: SHaGHlL  FABry
uuflm &9 QU meum e & el L LI 6 B &) wl T 69
BT B QVHSBLILL BETTETISI.

d) emfuir meveisEnbHTa HarfliEeied GBUGL SeomLid
DBOID  begLEiEmer ek  SeoTu  HAgL  SHewIsHalsd
SIbISEHNSHSI6T6NS].

7. uflsEndbETEn HIGDD

BWIHG (emp elar 2261ig, euhomer eufl, By euf wBEID
oeitel  emeubsLLLL  aufldmer 2 eensdwig.  BLIY

ouflimengl, apsssH0msGn  Flwutar  afl  desmas
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The deferred tax Asset / Liability is recognized in
accordance with Companies Accounting Standard
Rules 2006.

8. REVENUE RECOGNITION:
Income and expenditure is generally accounted on
accrual basis except in the following cases.

i) Inthe case of NPAs, Income is recognized on
cash basis, in terms of guidelines of Reserve Bank of
India. Where recovery is not adequate to upgrade the
NPA accounts by way of regularization, such recovery
is being appropriated towards interest in the first
instance and towards the principal/book values
thereafter, except in the case of suit filed accounts. In
case of Non-performing investments (NPls), the
same accounting treatment as above is followed
except otherwise agreed.

ii) Dividend on investments in shares, units of
mutual fund, income from sale of mutual fund
products, locker rent, Insurance claims, commission
on LCs, income on auxiliary services, overdue
charges on bills and commission on Government
business are accounted on cash/realization basis.

iii) Income related to credit card is accounted on
the basis of the bills raised.

iv) In the case of suit filed accounts, legal
expenses are charged to the profit and loss account.
Similarly, at the time of recovery of legal expenses, in
respect of such suit filed accounts, the amount
recovered is accounted as income.

9. EARNINGS PER SHARE

The bank reports basic and diluted earnings
per share in accordance with Companies Accounting
Standard-20 of companies Accounting Standard
Rules 2006. For the year under reference, both Basic
and diluted eaming per share being the same, is
computed by dividing the net profit after tax by the
weighted average number of equity shares
outstanding for the period.

Oaran® ol GFaishs Gouammowl GLTBILILISETET SigriLeHL UTle
sansEHLLILI Hefengl. Seiefl emeubslILl L ClFTSHSIHH6i OBHILD
QUTBINILEST  HIDCLIENS6T  HamoSULID uMIPMmD  cgloe
200660 LIy ShISESTSSILIL BTG

8. GUHGUTUI DIBIBSILIL

QUBLOTEID LOHIID OFeVEGITEIHENEN 6T &E BeuSHl60
QUITSIITET SETHEG WOBLITRT JHbShS 6UBLSSHISESMLI
auFe) QFeveyBMET BIphEMILme  Sely  G6VTL  BadL
BEMEEBEHHE ABBEGID (B aund LaLBBISDES.

l. umgs Meel eumid YLy eImeUTLI FLLTS
BLEIBET  IBHTM Q1. QUGETGLOLTIPS — HEMIBSI0
SIRGSILBGEDS. NGOTGD OBTeans  eupeuTs FL(BID
Hweomps  sLalel@mha e SiabEG BV
L FSH60  (upde OsmguulLds  sldise  soll)
SIGOBTNG  (PHVTUS QLY  UMSHGID  IBHUPETENSI
DFQIBGL  HEMHBCVBSBLILGIL.  GeUITBTET  CUHEUTLI
AL Hmenbm (p&eSBB6T WHTET aubloman(ipid GoGev Hemi
(peBUied HeweEEVBHBILBHBSI.

i UBG — @musosTms,  LFatLgEs gt
QUEBLOTaND,  LjeoLB@enw  elBGLELTIE Sl SEGID
QUEBLOTENID, LITGHIGTLIL] QUL L& 6T 60, HTLILTH 6UbLOTENLD,
LC sifaget WBMID SJFTHSG Siaeusd BIASSID FenL SELb
SIG w6 I QUGTGID GLITS QIBLOTEINS
& 6001 88) 016V (H & BLILIB B6TTBE.

iii. UEE  UPEIGLD GLOT LML  LILELIBSS
QUTEET QUTEIGD FHHEG QIGIGHILBID  QIBLOTEILD
DI IOLTpgI  eflensvliLi puiensy  FMlIbEGD  GLITWHS!
QUBLOTENIONS 61(BGHEIB GBI ILBEIBSI.

V. U oGy Qiupd  OUIGLE  eupsEEsT
OBTBSHBEGID LI FHS0  Sisunprer  oipHe  Ligley
QFUNL WBBID L HEI6USHBHTEN 6lF6V6) 6T SieNUIOLITPS!
BooTll Rl GEHBD IBHSIH  OBTATEILBEBSI.
SIGIUTHBIET  GF6VaBET  UGVTGI  GLITIPS  QI@6VTE
QTN QIHLOTEIONSG (TBdGIS CBTeTeN ILIGSBS.

9. @EUGRTIH LKBSBESL FLigw BeoTLelEHLD

SIOLENB6T BeIGEHApenB 616wl 2060 HEMIHETTOLIY
QaQaT URGSGWL  Algw  @eorl  ell@lBi
seSAL[ILBEDBS. aundulss @aitnnn LBiGSESH 2 M
SIQLILIEDL OHBDID SHEMTHSLILL L TSI CUBLOTEND FLOLOTED
BBULSTED,  SIGICUTHIE  QIBLOTEND  blEF  GeVTLISMS
Curss  uBGSeiar  aaimiémeLUTe  NGHAH
BB LILBSBS.

» TAMILNAD MERCANTILE BANK LTD.
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10. CASH FLOW STATEMENT

The Bank has adopted the respective Accounting
Standard prescribed under Companies Accounting

Standard Rules 2006 and follows indirect method.

11. PRIOR PERIOD ITEMS

The Bank follows the instruction given by RBI
inthis regard.

12. SEGMENTREPORTING

As per RBI guidelines on enhancement of disclosure
relating to segment reportingunder ~ AS-17,the
reportable segments have been divided into treasury,

corporate/wholesale, retail banking operations.
13. RELATED PARTY DISCLOSURE

The Bank has adopted the respective
Accounting Standard prescribed under Companies
Accounting Standard Rules 2006.

14. CONTINGENCIES

Loss, if any from contingencies arising from claims,
litigation, assessment, fines, penalties etc are
recorded when it is probable that a liability has been
incurred and the amount can be reasonably
estimated.

15.IMPAIRMENT OF ASSETS

Impairment losses, if any, on fixed assets are
recognized in accordance with the Accounting
Standard 28 'impairment of assets’ issued by the ICAI
and chargedto profitand loss account.

16.NET PROFIT

The net profit is arrived at after provisions for:
i) directtaxes
ii) possible losses onstandard assets, NPAs
and other contingencies
iii) depreciation/dimunition oninvestments and
iv) Other usual and necessary provisions.

10. vewriiumey SIHmS

ourhid HOuelEer sambGpans aldss 20066y BsBETan

BHEHG UMJWIDBHM6T HenL L1 SHHI6TenSI.
11. (iphwSL U(BL  BIBLDSBEIT

ourbidl LMY Meiell eutiglulei Qs BaEmet auf(enBaensT
Weduibpilujsiteng.

12. eflwrumylr fleyser nidens

urgs  flager  eumsluier  enflam GoHeder  Guimled
semib@penmullssr 176 Lig eflwimumy Lifley nfldenddiuiTeg),
WP&H5B, Bmieer | Glorsés WwBHID FeLevens IBIEISHSHIHN
efwimumyid eteor LINSBLILIL BOTENEL.

13. sumidluj e QFHTL LML WeujHGemm(h gmubSHHu
QUILIHSMIGET LI el amiber -

ol s0LelEeT SemE@pens eldss 20066Lig

BSDETEN HeWISHE) CUMTIMBEHMEN HEnL LI HBI6T6TS.
14. a@liBpré@w ol e

Buruibsei, eups@sefles SHilieweir, eufl Hemfliy,
HEWIL_60ed OGTensHeT CLTey 6IBHITEETSHESGW BIpriiBsen
CUTBILILIBETTS  OIDBID UL FSHH60  D6V6VHI  DI6IGUTHT6N
CsTanssmen 2 &H8HFwIs  Biewuls@n  HmHauTuied
6001 ) Gl6V(H B ILI(H )i Bew.

15. GFnggisbseien wHlipriy

pleneowrenr  QFTSHHISHeMe0  giLBd I lpriy,
BpbHw Qeuerflufl 1
EBGUPeHD 286 LI  HEWMSBILLILH D6V FOGL
SHTSEI60 6T(BGHEHIS CBTETENLILIGHNE.

LI L WIB6RIBBTONTH6T  [HImI6N6eTLD

16. Blag @evmLitd

Qoor BLLS HEHBE0 HEBETET BT @R6VTLIDTONSI
FWSEBML  RHIDD0 L] et 60T f
HEWISBN_LILIL (BeTToN .

I #U L 1yien Gryig eufl

ii. BL6T CBTBDHS cuensUled GHLL Sanigul GIpLiLEs6NT

iii. Wp6SBE6Med gBLIL anigus Bunomsond | @iprissir

V. U BLOTE LOBDID HSHHLTUFUL RHIGEDSST.

RQEFW WUl L
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17.INTANGIBLE ASSETS

In respect of Intangible Assets, the Bank has
adopted the respective Accounting Standard
prescribed under Companies Accounting Standard

Rules 2006 (AS26).

18. ACCOUNTING FOR PROVISIONS,
CONTINGENT LIABILITIES AND CONTINGENT
ASSETS

As per the Accounting Standard 29 of ICAI
the bank recognised provisions only when it has a
present obligation as a result of past event, it is
probable that an outflow of resources is required to
settle the obligation and when a reliable estimate of
the amount can be made. The required disclosure for
contingent liability is made on possible obligation that
arises from past events, the existence of which
depends on occurrence or non occurrence of future
event not under control.

17. yevemrans ClFmssisbasen

oumid  BIOCLNBET Bewich@ (e ellglae 200668  Lig
BBHBEHTEN HWIhE QIMTUINDBEMET HNLLILIIQHBICNCTSHI.

18. @&l BN, aguTgrl Leisnspe) GlLmpiLILseiT

OBWID CFTHHISDHEDBSHBTO  HEWIEG(LPEBH6IT

QUBIBNLITEISH] GBI LI LU SHewTeHT6N]T & EIh&HBT60
[BlmI6) 60T FHT6D H6WI& G (LD
29601LIQ, &L [HBHBIT6V SBOILITIPSI
JBUL 195 GLD LA LA
OFuigeiiongl.  BbhD [BLDLIGTLOT 60T
SN Boirongl.  @bs  GSFUTT
QUITGIILB6T GIHTHTVSHSHI0 BIBIPLD DLV HIHBLOTS,
BlD  SLEOUTCIRE0  Be0euTs  BBLPFFHeNTe0

UM UIMIGSBLILIL L
HIBLDEFFUITED
OurpIIysEpS HTH
RBHISBHBSB6IT
(enmulled

LOTMILIL_6VTLD.

sd/- A.K. Jagannathan
Managing Director and CEO

sd/- S.C. Sekar
sd/- P. Mahendravel
sd/- T. Raja Kumar

Directors

sd/- M. Ganesan
Deputy General Manager

Thoothukudi
06.05.2011

sd/- V.V.D.N. Vikraman
sd/- S. Sundar

sd/- P. Yesuthasen

Directors

sd/- S. Selvan Rajadurai
General Manager

A -

>

sd/- S.R. Aravind Kumar
sd/- B. Prabaharan
sd/- K.V. Rajan

Directors

sd/- K.B. Nagendra Murthy
General Manager

Vide our Report of even date attached

For SURI & Co.
Firm Reg. No. 004283S
Chartered Accountants

sd/- R. KRISHNAMOORTHY
Partner
M.No. 20695
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SCHEDULE - 18:
NOTES FORM PART OF ACCOUNTS FOR
THE YEAR ENDED 31" MARCH 2011

1. The Balance Sheet and Profit & Loss
Account have been prepared in conformity with
Forms A & B of the Schedule Ill to the Banking
Regulation Act, 1949 read with Section 211 of the
Companies Act, 1956 and in conformity with the
guidelines issued by the Reserve Bank of India and
practices prevailing in the banking industry in India.

2. During the year, all the 233 branches have
been subjected to statutory audit.

3. Reconciliation of inter branch / office adjustment
accounts has been completed up to 31.03.2011

4. (i) In accordance with RBI guidelines, the
investments portfolio of the Bank has been classified
into three categories as given below:

Category Book value(Rs. in crore) | % to total investments

Held to Maturity 2725.42 72.35

Available for Sale 1040.96 27.63

Held for Trading 0.75 0.02
Total 3767.13 100.00

SLR securities under 'Held to Maturity’ category
accounted for 19.67% of Bank’s Demand and Time
Liabilities as on 11.03.2011 as against the ceiling of
25% stipulated by Reserve Bank of India.

(i) During the year, the excess of acquisition
cost over face value of securities kept under ‘Held to
Maturity’ category was amortized up to the date of
maturity and the amortized amount for the year
aggregates to Rs.10.33 crore (previous year
Rs.15.49 crore). As per Reserve Bank of India
guidelines, the said amount has been reflected as a
deduction in Schedule 13 — Interest Earned, under
item Il —’Income on Investments’.

(iii) Interest received on sale of securities for
Rs.68.71 crore (previous year Rs.63.58 crore) and
interest paid on purchase of securities Rs.75.88
crore (previous year Rs.71.92 crore) have been

Si_L elememr 18
2011 eugplib 1omidF 31 CHFHUY_ 6 (LpIReVeHL b [BIFHLITEITIQ 6T
BN BENONF FMTHD GMILILIE6I:

1. @iy peweds@Miiy  wBp  @eoru BLLE
FMNBGBOT 194910 QUHLGHUI QUBISIULIUIED eIOBIGLPEBEF
FULD oL cunent [lled QBTESHBLILL (B6ITEN LIQaUBIGeT A
wopid B gy@luiapensbs smeHe0 CEmenib wBpih 1956-
b eIBLSGIW  BHOUTBET  FLLLD Ufley  211-60
®emipeenLigud, UTS fFfen eumidluier euflsr (boHes
uigujtb  BmId  @hFHU  IHBIBET  HDL(PDBHEHSEG
gBueDd HuImfasLuL BerTerer.

2. Beieuranngsd  Guorgspeiten 233 BlemenserpLd
Sl dBmd GIFUIIILL (BerTerTe.
3. BeWeNbEh BB GUILITET 616 GF6V6) 6w EH6IT
31.03.2011 exemy Gpi GFUILICILL (BoTerTe.
4. () urys Meiel eunElUler eI LIS SIS RIBIS
(WHBHHB6NT SIS 3 eendHeTS LB ILIBSsmpe:
. ) Grs s
Udss I | s Baatic
(em. Gamig safls) F5el HLD
WP HTey STaLb euenr
oo ig Licnal 2725.42 72.35
alDLieneTS @ FL_HLemal 1040.96 27.63
Ay GpréssdsTdH
w01 1Lison 0.75 0.02
Guomss1b 3767.13 100.00

WSy FMEVD GUDT MEUDBEHIIQUINE  6THW  HENEVLIL 60T
BIp 2 6lem  elalllgled LIWIDTSHBS  dnlgll  OIDTHS B 6o
USBITBIEGSGID 1omiF 11, 2011 Bleveuyiilly eIBISUITED
CalLgnd  QerhésiuL  Bolewnguwl — IOBOID  HT6V
eUEMTIENBLILILY OBTHSSLILL  Covewigul CLITMBILI |BEHSEGLD
o 6l FHHID MFTe  QUBIBUITE)  GUMTUIMIG B L
DBBULF Sjeniouten 25 FHIGHHIHGD Gomeurs 19.67
FE6IBIONE QBHSEI-

(i) BLOy eyemngsd (ipdiey STV QUG DEISHSH(HSE LD
(WHSBBmeN (IpFlie) wHIIBEG FmBDHeO CBTnE CIBTBSHH
ITHIBUIBEGD UL FSHHIO  euaITy  In(BSHOTH
OBTBBBILLL.  LewId (IPFHIT6YHBTVID eUemT  eMHLHEHTMHILD
USITOUL(h  @6IeNBL SEHIGHTON LIewID CFevays  HamibdIe0
PSHILGDIBE. BHoFTmE DeiaumLid  @p.10.33 Camg.
(BLHS 6UBLLD TIPFHLILLL CHTeNS (15.15.49 Bsmg). LIS
fgiey  cumsluien alelumisseIGSaBIE Bbs OBHTmD
Sl Leuenem 1360 “outigeusmaulled aIgpLOTEID TG
soweolilenr asp 160 sremiu@w (pHeShaefler  Buiflsd
QUBLOTEISH B0 BIPHSHI ST L_LILIBBIBSEI.

(iii) woseSpsmenr alBumar QFuis Gurgl GUBB
oL IgWimenr (h. 68.71 Gpmig ((pHeWSUl eI(BLLD (h. 63.58
o) Lo mILD EIMCET QITHIG LD LTS
OBTBEHBLILLL el igwirer @b, 75.88 Bmmg ((pHMSHL
QUBLLD op. 7192 GBasmg) SeuBmlenr HlEIHOHTENS
“wpaeiBsedsir Gufley aumLOTeD” 61601 HEM6VLILTET 1D
SITLL LI (HeTeS).

» TAMILNAD MERCANTILE BANK LTD.



netted and shown under the head ’Income on
Investments’.

(iv) A sum of Rs.13.07 crore (previous year
Rs.7.53 crore) has been charged as depreciation
while shifting securities from ’Available for Sale’ to
'Held to Maturity’. Although, there was shifting of
securities from ’Held to Maturity’ category to
’Available for Sale’ category, there was no
depreciation to be charged to Profit & Loss account.
There was no shifting from 'Held for Trading’ to
’Available for Sale’ category during the year

(v) There was no sale of securities out of * Held

(iv) olpumearse SLEL  amsule 2 6lten
ECE Tl (pdliey &HITEVLD UM
WOUGHMHHS  FnQWIDELITS  TBBILDOILITIDS!

ML SanigWl HNIplIEETS 15.13.07 By (HLbhS
QIBLID 6IIpHLILL L OFHTens ¢5.7.53 Bsmg) HYGLD.
pdfey BTV oM  WUSH(BBBHS  Falgul
WpHSpEmhe  oIBuUmaTSE I BLMEIULITS
wiplul  (pH0BBEpES, D6VTU  BL L HHIHIHI
wHIIBHHD OFevey TIPSl L  Cousmguiglsensy.
olwrury CrréGLT oSS BSGD  (PHe0HHMET
olBLUeneNEE S BUmIWLITS  G6Ia(BLLD  IDTHBID
OlFULeTlsDemsY.

(v) Beal L B STRW e[
DAUSHB HEBBHIgUI  (PHBHeTIBHS  alBLmeT

to Maturity’ category during the year. JEILD GerLIafDEmED.

5. Additional disclosures
5. @m(Booone GeuefiiLBss Couemiguisney

A. Capital
PPV HGITLD
Items Current Year Previous Year
QUHS ST BL_LUIL| @I(HL_LD SL_bS aIHL_LD
Basell | Basel ll Basel | Basel Il

(). CRAR (%) 13.87 15.13 14.09 15.54
LPRSAT SETaen D@ alHlHLd

(i) CRAR-Tier I captial (%) 13.25 14.46 13.47 14.86
APRSET SaTaTenna| elFISD - PHM ST PRSI SenS
e &SH00H S 3l

(i) CRAR - Tier Il captial (%) 0.62 0.67 0.62 0.68
PLPRISET HETaTen Ha| elFlHLd
- QUERIL_TLD BT (peSeT5m5 e sSon(sH 8l

(iv)  Percentage of the shareholding of the NA NA
Goverment of India.
Sy EeL__abuTSsUILL L amdsafley ()b H
Spdar (pse’®

(v)  Amount of hybrid and subordinated debt raised NIL NIL
during the year as
- TIER | Capital
- TIER 1l Capital
W& BT LHHD GaTLTHST tpespendsH

Qarrss sGH aTlbhS HEiL_ST6 SHL_G 6T

TAMILNAD MERCANTILE BANK LTD.
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B.i. Investments

Lp B Hselt

(Rs. Incrore)

Items

AU H6IT

1. Value of Investments
o6l Gaeflesr Lol
(i) Gross Value of Investments
Yo Gaellar GLom s wdiiny

)b SHwiraien

Qe eNBTH s

(@) InIndia

(b) Outside India
(i) Provisions for Depreciation
Bainrer s Hbsrer eaibs e
(@) InIndia Q)b Suralieo
(b) Outside India  GauefiETHseMN6
(iii) Net Value of Investments
oS Haaila By oSl
OLEATIEIEY

Qavaflsm B aerfey

(@) InIndia
(b) Outside India

2. Movement of provisions held towards
depreciation on investments
WpaedHefler GguiiomendhHhaTs
FOURSSILIL L FGSHL_1q 60 LomHMLD
(i) Opening balance <UL G\

(i) Add: Provisions made during the year
Qeiaurent(® Gaiss® Qe L g

(i) Less: Write-off/ write-back of excess

provisions during the year
(@cucurewt () 8. HSNTT G GidHS[H
S eTRSSILLL_g)

(iv) Closing balance

Qo Qi

em.Garig serfley
CurrentYear Previous Year
BL_LL] @U(HL_LD FL_6S QUHL_LD

3778.94 3506.47
NIL NIL
11.80 7.28
NIL NIL
3767.14 3499.19
NIL NIL
7.28 17.76
452 0.00
0.00 10.48
11.80 7.28

v

TAMILNAD MERCANTILE BANK LTD.
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ii. Repo Transactions :

QeuGaIT s LIGH LTS GLD &S Haemar S(HLbLI auThdle: QaTeTenld 2 & Sy aur s S gL 6 alDHGLd P M

(Rs.Incrore)

¢ Bamig sarfley
Minimum Maximum Daily Average Outstanding
outstanding outstanding outstanding As on
during the during the during the March 31,
year year year 2011
GODHS Jetaj | JYPSLLE ey ORILUGTIE
R Brefles 31.3.2011
sgmef Hlaiema S| B eyaney

Securities sold
under repos 5.25 336.00 22.91 0.00
FmdLr Tl
Q& meiTenLDd
2 SATair g e
almaii L
EEROEL |
QUM SL_ 68T
Securities
purchased under
reverse repos 5.25 367.50 10.00 0.00
Spibu
LIGESILOIT & G)LD
2 SPTaItH5 gL
QUTRISLILIL L
s Haefier LS g
Qarhds FL_er

iii. Non-SLR Investment Portfolio
UL Taurs eefidld Lmorsss sigu pse Gser JYOOTHmal,  IaH®D Qauerfluii” 1L eurr satflesr
g L1LtenL_uled & LH & SETL_ QT M J|GOLD]h SIGT GTesr:

a) Issuer composition of Non SLR investments (Rs. in crore)

¢.Bamg sefley
Extent of Extent of Extent of Extent of
| Private '‘Below 'Unrated' 'Unlisted'
ssuer Amount Placement | Investment | Securities Securities
No. Grade'
G OesafudL ) QT &5 Sei L Securities
QUL —LTerrT GsTomS wepuiley SGHumes SLb LI 1q w1686
alEIGwirels BU58565 | Biraniss @b
BSE YT | GODHSMa LIL_IT $a06 QuDTHe6
(1) (2) 3) 4) (5) (6) (7)
PSUs
(i) | Gurassioop 70.16 59.90 0.00 0.00 8.25
THl D) QUGBTI & 6T
iy | ©1S 105.87 95.00 00.00 0.00 9.00
NS INE o ’ ’ ) ’ )

@ » TAMILNAD MERCANTILE BANK LTD.



Banks
QUGI G GIT

50.94

50.00

1.00

0.00

0.00

Private
Corporate

QLT 315 gled M
S|GUEVT 5

S OLIGHS 6T

28.16

17.70

0.00

0.00

0.1

(v)

Subsidiaries /
Joint Ventures
() emawor
Binjeuesiiseir /
Fnl ()

B GG a1 & GiT

0.00

0.00

0.00

0.00

0.00

(vi)

Others
Lo M MEHEU

171.63

170.11

0.00

0.00

0.00

(vii)

Provision
held towards
depreciation
Gauiiomes S Hlb
ST R&IGSHDH

(11.80)

0.00

0.00

0.00

0.00

Total
QLT & HLb

414.96

392.71

1.00

0.00

17.36

The amounts reported under columns 4, 5, 6, and 7 need not be mutually exclusive.

4,5, 6 wHmId 7 eug) s L_misefley 2 6fren QsTenssen gerHld @I 1L g aeerweumdled 2 L 6L THeHeuITS

Bosans. s
31.03.2011 31.03.2010
Shares\ unig seir 15.15 11.57
Debentures and Bonds \ s1_asruig Syriiseir 229.02 315.61
Subsidiaries and Joint Ventures \ @evawr o mitd &y Simieuesti sair 0.00 0.00
Others \ inhmeveu 170.79 123.56
Total \ Guor s 510 414.96| 450.74

b) Non performing Non-SLR investments
auheumll FL L& s Lt} Teutoms erafldled LIsniomsssam 11 poHedHaer e sHama (RS. in crore)

¢.Gamig sefley
Particulars «iLgmiser Amount Gzrevs
Opening balance Nil
T Gy '
Additions during the year since 1st April, 2010 Nil
2010 arured 1id GaHulelmib g1 s Baars Garmisama :
Reductions during the above period Nil
903 sregdle siflsain Geussrig wiene I
Closing balance Nil
Qo Qo Nil
Total provisions held Nil
QULDIT 5 8 6 F15 S (Ha6iT

Shares to the value of Rs.12960/- and Rs.11,40,000/- held in two companies have been valued at Re.1/- and classified as
NPI & provision made to that extent as the shares are not quoted and the latest balance sheet of the companies are

not avallable.@(@ Pnoiemsiseisd (pgHedH G’ L ¢5.12960 wBsd @h. 1140000 walileorar LmiGEsT BnieIDd Qemibd

.1 aigh wn @ eumLID FLLIS (PHABETES  aMELLGSSUIL L. gomapre  Sibs  Bmieamsssm
uBiGseT  LBGFhomsular  Giuiige  @eveev.  Cued  ops  Bmeemisfear  Fussw By Blemevd
GPlLD Bew_GEals0mev.

» TAMILNAD MERCANTILE BANK LTD.
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C. Derivatives

The Bank has not entered into any forward rate agreement/interest rate swap or exchange traded

interest rate derivative during the year.

Ly alfssda amEsTasHd ghU_Somigu ghnssThasmer FHSLHD amsuis @libs auenoflaLD

T SLD aukid] BLo H @S TaTeTalelena.

D. AssetQuality
Q& s 516 sefler SLd

i. a. Non-Performing Asset
QU(RLOTEOTLD FL_L_T & Q& TS 815 &6l

(Rs.in Crore)
em.Gamig sarfled

Items
AUCHHFGIT

Current Year
Bt e

Previous Year
PhHS 60 H

(i) Net NPAs to Net Advances (%)

Har sL_arsafla aumTeard FLL_T% B sL_erseflar aldlsd (%)

(i) Movement of NPAs (Gross)
QUHLOTGETLD FL LT & QLM &% HL_atr&6iMed Lo D ik &air
(a) Opening balance
S TbL Gy
(b) Additions during the year
@Qbs LS He T HBNTS C&FTHHama
(c) Reductions during the year
Q5% a5 Hed HLNSS LI L ane
(d) Closing balance
Qo Qg
(iii) Movement of Net NPAs
QUHLDTGITLD FFL_L_IT & BT SL_air&aiilc0 Lor b kel
(a) Opening balance
IO GBI
(b) Additions during the year
Q5S auHL_SHev o AT BaTHHmou
(c) Reductions during the year
Qb5 aup_H I SIfESILIL L el
(d) Closing balance
Quoigl Gty
(iv) Movement of provisions for NPAs(excluding
provisions on standard assets)
QU(HLDITGOILD FFL_L TS BST SHL_6HT S & ST 68
$ 815 EHS6M60 Lo HDESET (STLOT G &L 68T &(Eh& ST 6
$815SDF6 @ Hev BarHsILIL_aldvana)
(a) Opening balance
<4, TibL @By
(b) Provisions made during the year
Q)5S a1 Qauiii’ L @gi&s Hseir
(c) Write-off/ write-back of excess provisions
SHGITERLILY Qe L gl s.Gsore 8656 SnpidaGssiL L gl
(d) Closing balance
OLEAONGEIE

0.27

115.00

100.05

73.92

141.13

19.98

54.97

45.64

29.31*

90.76

45.08

24.50

111.34

0.24

120.40

82.87

88.27

115.00

22.08

65.72

67.82

19.98*

94.89

18.88

23.01

90.76

» TAMILNAD MERCANTILE BANK LTD.
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*In addition to Provision for Bad & Doubtful Debts and Floating provision, claim received from ECGC /

DICGC of Rs.0.48 Crore (Previous year Rs.4.26 Crore) have been deducted to arrive at net NPAs.
FHhG555FDA_Lomer o HOID UTTESL_eIHHTS 67 DG SSLILIL el o G&I&ES B, ECGC/DICGCui_18ms 5 GLihm

A

LB &6 FTams, QLT glies_wirer g g5 HaeT @aun dler Gioms s Ggmens ¢h.0.48 Bamig ((pHe St auhL-td eh. 4.26

Gamyg ) sfllssin’ @ Ber aurmsd sL_er ST L L1 eier g.

i.b. Non Performing Loan Provisioning coverage Ratio is 88.30%
QUHLOTGITLD FFL_L_ITS &HL_68 $@hSSHT 6T 6 gidhd Haaflen aldlsid

ii. Movement of NPAs ¢. Gamig serflen
QU(HLOTGITLD FFL LT 8 SL_a8 &ailen Lo ) mbigeir (Rs. in Crore)

Amount Amount
as on as on
Particulars 31.03.2011 31.03.2010

Gross NPAs as on 1.04.2010 (Opening Balance)
QLo &S AUMLOTEITLD FFL LTS SL_6HT &6l (QymibLi (@)mii) 115.00 120.40
Additions (Fresh NPAs) during the Year
Qb aHL_5He g DseTs &mhsema 100.05 82.87
Sub-total (A) - Gior & gLb 215.05 203.27
Less - s1fls ge
(1) Upgradations GuobLi(®é s g 24.70 22.00
(i) Recoveries (excluding recoveries made from upgraded accounts)
QUGHeUT 6 Fi (BB S S L SawréHE@sefednHb Sl au@emar g seiT) 38.46 43.60
(iii) Write - offs  geiremiig Qe "t g. 10.76 22 67
Sub - Total (B) - Giomssin 73.92 88.27
Gross NPAs as on 31.3.2011 (closing balance) (A-B)
GO &% AUHLDITEILD FFL LTS &i_a e (@Qmid QL) 141.13 115.00

(iii) Sector-wise NPASs (gjeopaurfluimes sumLomesid L L_m8 si_et seir)

Percentage of NPAs to Total Advance | Percentage of NPAs to Total Advance
in that sector as on 31.03.2011 in that sector as on 31.03.2010
Sector (aled m36iT) giepairfiurer Qurss sL_dsels | gopamflure QuTss s arseia
QUUHLOITGHTLD FFLL_IT & HL_atT Seflasr QUBLOTGITLD FFL LT & &L a8l Serler
FHal FLD FFHalHLd
1. | Agriculture & allied activities o o
QIGUEFTWILD DD DILD e SSFTT 5S QUGS HGT 0.83 % 0.72 %
2. | Industry (Micro & Small, Medium & Large)
/ ! . . ) ()
Gsmflegieon (Go.dn, 5GS50 wpmid Guiflu) 1.35% 1.38 %
3. | Services - Gaeneumeir 217 % 2.02 %
4. | Personal Loans - safibLuT S1L_ssraeir 0.36 % 0.57 %

@ » TAMILNAD MERCANTILE BANK LTD.
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(iv) Concentration of NPAs agoranb mLlt_ms Har si_aisefle s s seonsgse

¢i. Garrig saerley

(Rs. in crore)

As on 31.03.2011

As on 31.03.2010

Total Exposure to top four NPA accounts
X . ! o . . 50.35 60.74
PS® BTETE JSSLLF aupLOTeDd FL L s SansGsails sjaral
(v). Details of Loan Assets subjected to Restructuring
O A ELGSIILL L S Safles alLITmIg6T em. Barig sorflsd
‘[Dﬂ = 4 (Rs. in crore)
CDR SME Debt
Mechanism Restructuring Others
igavna?‘acigs No. of Borrowers sL_enmaflselar 61cumaniisans Nil Nil 38
Restructured | 0 int Outstanding flgpieoes Garen Nil Nil 2173
Lo b et g sLl
L L ggomes | Sacrifice (Diminution in the fair value)
FL_ail gHeiT seireng. Qe g (Gupromen §He Nil Nil 0.02
FHuL L iy Gonsy)
igs&itca&dard No. of Borrowers si_enmeflsefar eramreniisans Nil Nil 1
Restructured Amount Outstanding Blayenes Ggmens Nil Nil 0.39
Lo i pfluenné S
UL L. SILD Sacrifice (Diminution in the fair value) )
G®DHS seienig Gsuuiiu L g (Gupioren e Nil Nil 0.00
FL_G Sail FHuL L L GaDa)
Rg\?ggg‘;s No. of Borrowers sL_anmeflsetl erenaniléans Nil Nil Nil
Restructured Amount Outstanding B aienes QaTens Nil Nil Nil
Lo H PlUenL & SLI
ul L 858555~ | Sacrifice (Diminution in the fair value) )
Apd_omen | seirepuig Gaiwin gl (Gupuoran 5 Nil Nil Nil
FL_aiT S6iT ghuli 0 Gooa)
Total No. of Borrowers si_snmeflseflar eram enflseans Nil Nil 39
o é 51
TESI Amount Outstanding 8 gyienes GzTans Nil Nil 2212
Sacrifice (Diminution in the fair value)
sarening. Qe L g (Qupromer S Sl Nil Nil 0.02
gHuL L Wy Gempey)

»

)

TAMILNAD MERCANTILE BANK LTD.



ST, 1021

A vi. Details of financial assets sold to Securitisation / Reconstruction Company for Asset

Reconstruction
slatr auraidluet seflar e Qs gissmen sL_a G gmasulamar age Qb QurmL 6

gpuUGHSILL L T 55Gws genniisE ahslinil’ L Q& gisser eleurld

Item 2010-11 2009-10
U H
(i) No. of accounts Nil Nil
6001 & (3 S 61T letT 676801 60015 60
(i) Aggregate value (net of provisions) of accounts Nil Nil

sold to SC/RC

sLar OgTensulener agen Qaiyd GUTHL G aHUBSSLILIL L
Ly 6 £Guwis gjeololi 6@ allhn senré@saflar GLomé s whl
(28158 HFe HHEIS6TS)

(iii) Aggregate consideraton Nil Nil
QTS HITEH
(iv) Additional consideration realized in respect Nil Nil

of accounts transferred in earlier years
WPheSW auL_hsefled o HmriL’ L
&6 & G Safledlh5 g cugemer G Tems

(v) Aggregate gain/loss over net book value Nil Nii
BeT 11555 e g w Qorsds Georuid / Fek_tb

vii. Details of non performing financial assets purchased / sold
QUHLDITENILD FFLL_TH SL_6i1 QFTSH gisemer aunbigeug) / allpLig) Lim o elLirsiser
a. Details of non performing financial assets purchased:

QUHLOTGHILD L LTS SL_a8T Glam S gi&semaen eurrmidu elirmbiser

Particulars 2010-11 2009-10
QAU H
1. a) No of accounts purchased during the year Nil Nil
@QeiaupL_ & Hed aurriilu 561 8@ SeMer 61T evlEem e
b) Aggregate outstanding Nil Nil
Blopienaiiey o eirer GLoms s Lo |
2. a) Of these number of accounts restructured during the year Nil Nil
Qeuauhl_d Hev LT D SEDSSILIL L 5615 @ sala 676w anllden s
b) Aggregate outstanding Nil Nil

Blavenaniey o eirer GLomd g Lol

b. Details of non performing financial assets sold :
QUHLOTGOILD FrL LTS SL_a81 OFT S g&sener allhm clLITmiSei

Particulars 2010-11 2009-10
1. No of accounts sold Nil Nil
@Qeuaip_sde alhm &6 s @seflsr erewrenllsenas
2. Aggregate outstanding Nil Nil
BHlaemanie o erer GLomsd g Lo
3. Aggregate outstanding received Nil Nil
Oupuc e dlapaanis 2 siror GLomés Wi

é » TAMILNAD MERCANTILE BANK LTD.
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viii. Provisions on Standard Asset

A STDITET SL_GT &6l LS ST 3 816 (B (Rs. In crore)
¢.Gamig satfle
ltem As at 31.03.11 | As at 31.03.10
UGS BL_Li] 9y esr(h (pHen St 3 ewi(h
Provisions towards Standard Assets
STLOTG FL_THEh&H ST SIHSHH 38.06 29.06
ix. Floating Provisions
QUIT SIILIGHL_WITET 6Tl (HS6iT (Rs. In crore)
ei.Bamig serfley

Current year | Previous Year
B o1 YhosU Yok

Opening balance of floating provisions 14.58 12.86

QuIT gL wWme 6 g1khd Rsafler gy mibL @iy

The quantum of floating provisions made during the year 249 1.72

@aaimL & o Qe L Quirgiiue e 65158 Gsaflar gjeray

Amount of draw down made during the year 0.00 0.00

QeI SPw T DITer HHISSL 1960 Qumbel TSI L

Qamens

Closing balance 17.07 14.58

OEROIGE

E. Draw down from Reserves

The bank has not made any draw down from the reserves during the year (previous year Nil).
R 8158 Psafier @)mb g GUDUILL L e

BL_LILy gy awirig & et 6 515 S Qs eficd Qapb gl G pTens 61 Flajid QupiLL_aled enev.

F. Business Ratios
o Pulesr QFLIETHES6m S LGS Hmih LTy eldlshiser

Items Current | Previous
Year Year
AUGHT S GIT BL_LiL| WPhen S
QoD | O
(i) Interest Income as a percentage to Working Funds $ 9.50% 9.36%
QUL 1 QUUBLDITGT S HHEGD HL_L1L HH5@0d 2 erar b
(i) Non-interest income as a percentage to Working Funds $ 1.30% 1.45%
Al g auen5uTe) DIREITSH UHLDTETSSHEGLD BLLiL| HHs@0$ o efrem aldlsid
(i) Operating Profit as a percentage to Working Funds $ 3.01% 2.64%

SMITLITT FL_aulq S@&SGET epaid L Igul @QemugSlH@d HLLiL|
BHs@0$ 2 airer alllsid

(iv) Return on Assets@ 1.74% 1.54%
auTer DG Qs gl DG o eer alldlsLd @

(v) Business (Deposits plus advances) per employee # (Rs. in lakhs) 959.18 | 870.16
et B8 oHmibd FL_arse g riue_ule serfuitsefler saflbur
et # (em. Qoo &6 Flev)

(vi) Profit per employee (Rs. in lakhs) 9.91 8.14

e Suir el salpur @eoruid (em.@eo” &8 o)
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$ Working funds are reckoned as average of total assets (excluding accumulated losses, if any) as
reported to Reserve Bank of India in Form X under Section 27 of the Banking Regulation Act, 1949, during
the 12 months of the financial year.

$ sy B8 erarug fea arndseE 19490 amsdu amduilus euigpens s b 19fey 276 £ip
BT 6b 12 1o SbisemLd Sjeni b Lig auth Xed @i Heirer Gom s g Qe s g o Sliler srmafiumgLb.

@ 'Return on Assets is with reference to average working funds (i.e. total of assets excluding
accumulated losses, if any).

@ amwrarsAned CsTss WA ILIHGL 2 drer ddlad symad By Hdows (Quwrss GFmss w9
Fol L UL Fajl g6 o GHenitd @5 HT6 Jjenal HhIGeVTs) ST b S dHn g.

# For the purpose of computation of business per employee (deposits plus advances) inter bank
deposits are excluded.

# conflurrsefar sellpum alumumgid sew s L@ QU s arkdsensdeam_Guumer eaii s

ESTR, 1921
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G. Asset Liability Management (Rs. in crore)

QT d gdser omHmid Guirpiti g6 GLoeorewTenLo th.Bairig saefley
Deposits Loans and Investments, Borrowings Foreign Foreign
waiy Bl Advances (CERCTTy QT &G SaT Currency Currency
QLIS I L assets Liabilities
LG el 9Bl GFereaen | BBl GFemeusmi
QT & g1 &6l QI my st it
oy 82.25 58.62 3.61 0.00 14.07 26.08
2 to 7 days
2 o T T oot cveny 260.01 177.19 15.03 0.00 3.35 0.12
8 to 14 days
8 o 14 pro o aveog 274.28 149.07 19.94 0.00 3.61 0.06
15 oo o S 362.22 368.52 20.91 0.00 7.67 0.35
20 S 0 SO oy | 142717 | 1445.20 99.65 13.50 28.01 15.20
o o paroihs | 113550 |  1986.88 42.79 0.00 3.96 3.27
o Lyear | 2538.22 2372.94 124.22 0.00 0.45 9.11
Lagrr Yearand b lo 3 years | 6045.24 2607.62 299.14 0.00 1.35 2.65
Over 3 years aqd up to 5 years
o Vo emie 974.24 932.48 591.62 0.00 0.00 1.38
LDGU QU(HL_MBISET QUaHT
L N 694.12 660.13 2550.23 35.00 5.40 0.25
e 13793.29 | 10758.65 3767.14 48.50 67.87 58.47

The above data has been compiled on the basis of guidelines of RBI and certain assumptions made by the

management have been relied upon by the auditors.
GupsmIL HHeueser LTS Metel amdulsr aufsm Gaedemiguib, Bianssdd feo Siotamselst Liguh, swmisstiuL Geens
6T BEMNEENEHUITENITHETED GBI OSTCTENLILIL L Fi.

@ >
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A H. Lendingto Sensitive Sector
urSiean 2 1 Qe GaefiLhd 55 Talqll 560 HFHEHESTE S G S6iT
i. Exposure to Real Estate Sector
SFwTS QFTSgsselar LS STer MUTLTT S FIONEHSG PRSI L LG &aiT
(Rs. in crore)
. Bsmig sefiled
Current year| Frevious
Category ) y Year
- BLLiL (LS
Lifley seir g AP
|) Direct exposure
Crrgwrs  auphEsliul L el
@ Residential Mortgages —Lending Fully secured by Mortgage
of residential properties that is or will be occupied by the
borrower or that is rented of which 810.12 689.23
Gulpliyseiar  BaTer SLaeer - HLaT QUG 61 Tatr
Qsmhs 2LBUTESSDETE VW AT MESBTES a6
GBI UNBLIL| Bemen L LOTRTLOTSE  (lSmasT_gI
Individual housing loans up to Rs.20 lakhs 612.45 507.32
oL (DESL_a ST ¢h.20 @eL_FLbd auenT
(b) Commercial Real Estate — 175.99 208.12
Lending fully secured by mortgages on commercial real
estates (office buildings, retail space, multi-purpose
commercial premises, multi-family residential buildings,
multi-tenanted commercial premises, industrial or
warehouse space, hotels, land acquisition, development
and construction, etc.). Exposure included non-fund
based (NFB)limits also;
QUGS 6L GNTHRISHET
(c) Investments in Mortgage Backed Securities (MBS) and Nil Nil
other securitised exposures —
QT & G1b el BT HE He_&@Ld e emHUTGIT 68T
(P BeO(BSBET
a. Residential
@quilhLiL st
b. Commercial Real Estate
QUGS 6 GITIT HEIG T
1) Indirect Exposure
LDEDILPSLDTS  eUIPHIGLILIL L eme
Fund based and non-fund based  exposures on National
Housing Bank (NHB) and Housing Finance Companies
(HFCs) 38.50 57.56
LiasT L (Heu LI fLPGULDIT S SlONGI LG L (Red mLIT
gears aomsile Gsdu  &IL@ asd  emd  wpmbd
SUBsE sLer agd HnelaThoeEns@E eUpESLILIL L e
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U ii. Exposure to Capital Market (Rs. in crore)
A vewr Lo H 1y Fheng FbUBSLILIL L $Ie0D&E UPBISLILL L &L Gi &6l - Garriq sefie

LN,

Current year | Previous

Particulars !5'—'%'4@ Year
LiL{&61T
G g
(1) direct investment in equity shares, convertible bonds, convertible 24.04 30.00

debentures and units of equity-oriented mutual funds the corpus
of which is not exclusively invested in corporate debt;

(i) advances against shares/bonds/ debentures or other securities 4.84 4.45
or on clean basis to individuals for investment in shares (including
IPOs/ESOPs),convertible bonds, convertible debentures, and units
of equity-oriented mutual funds;

(iii) advances for any other purposes where shares or convertible 251 1.76
bonds or convertible debentures or units of equity oriented
mutual funds are taken as primary security;

(iv) advances for any other purposes to the extent secured by the 22.50 45.00
collateral security of shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds i.e. where
the primary security other than shares/convertible bonds /
convertible debentures/units of equity oriented mutual funds
does not fully cover the advances;

(v) secured and unsecured advances to stockbrokers and guarantees 24.06 20.51
issued on behalf of stockbrokers and market makers;

(vi) loans sanctioned to corporates against the security of shares
!/ bonds/debentures or other securities or on clean basis for
meeting promoter's contribution to the equity of new companies
in anticipation of raising resources;

(vii) bridge loans to companies against expected equity flows/issues;

(viii) underwriting commitments taken up by the banks in respect of
primary issue of shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds;

(ix) financing to stockbrokers for margin trading;

(x) all exposures to Venture Capital Funds (both registered and
unregistered) will be deemed to be on par with equity and
hence will be reckoned for compliance with the capital
market exposure ceilings (both direct and indirect).

Total Exposure to Capital Market 77.95 101.72
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ili. Risk Category wise Country Exposure

(Rs. in crore)
oh-Beamig sefie

Risk Category | Exposure (net)| Provision held | Exposure(net) Provision
as at March 31, as at March 31, | as at March held as at
2011 2011 31, 2010 March31, 2010
e 31,2011 &

G run@sdar | 557 s 31, 2011 & fomis 31, 2010a |tor531,20104
PYY:S 15 iEm6u SHGiT 1550 Besr TEAEL:AC)
Bl @emasa

Insignificant 45.22 Nil 28.04 Nil

@DLUILIELD

sl emapuiley

I|GUGITLDGY

Low 42.34 Nil 0.04 Nil

GDDES

Moderate 2.66 Nil Nil Nil

LA@LDTeoT

High Nil Nil Nil Nil

S deLomeot

Very High 1.02 Nil Nil Nil

1A% 9| B LomesT

Restricted Nil Nil Nil Nil

soL_Oguiu

Ul

Off-credit Nil Nil Nil Nil

s b _

6061 HHL I - -

Total 91.24 Nil 28.08 Nil

Qo & SLD

As the country-wise net funded exposure does not exceed 1% of the Bank's total assets for any country,
no provision is required for the risk involved.

SaEILL L s BT (HL_gib GodOamareniul’ L cuemiss Sl tpeold SbBELE QFeumaan anaulipii] e
QLo &5 Qa6 81 AL R & 50 55 ISGLD GDAITS (\Mhih S ST 6w S ST 6 & 815SH6 Qi aldeme.
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= V. Details of credit exposures where the Board of the Bank had considered sanctioning limits in
A excess of the exposure limit fixed earlier but within the prudential norms of RBI.
QUISGBT GUEIeTITE SEIILL L @Hau(hEHE VDT G GLPLS SISE MIPHSIILIL L SL_G 6T
&Gl o DS Ga aIenTLINISSILL L 2 WITHSLL & eneyseE SHSomert aid fleiel aurkidume
UTLNISSIUL L IeTayd@ LWsTwe Qplume @osELd alLirmgser
a) Details of Single borrower limit in excess of the exposure limit fixed

by the bank but within the prudential norms of RBI.
SflIUL L GHahEE uenTnGSIUL L Jenadb@ Goed Mame auriidiime aemTupésiiul L oeredELsmine

AURIEILITG QPRSI L QTS SSEL_GT jera) (Rs. In crore)

e.Barig safley
SI |Name of the borrower | Exposure Limit Outstanding as on
s_ar eurrmiduicurflesr Gl ceiling Sanctioned 31.03.2011
aIUNGSI | eaupasiuc e | 31.03.2011 gyerenmw
I E-YIc) 1Y) FL_GHT B &)I6H au
’ IVRCL Ltd
00y 7l crch bl 275.00* 290.00 241.68

* - Maximum ceilings subject to board approval on a case by case basis and the borrower's consent for disclosure
in Bank's Balance Sheet.
SPBUF SieTaTang BusEpiG el Sigidu gib oL amiduefs euyismen armduls SmiLHamen Sfismaulsd
CeueliBausnES g FhsSMmS QUBHID PIGUTH (WaBUID SioTalsaILGABE.
b) Details of Group borrower limit exceeded by the bank : Nil
BUWLSIDSG udTUDGSILL L gena)5@ BLos aubidlume apmasii’ L GLomés&sL_ T SeTa) : Gdeme
I. Miscellaneous
LD D HEN 6
i.  Amount of Provisions made for Income-tax and Wealth tax during the year:
Qbs auHL_sdhamar aupomer aufl whpid GsTs gauflsemssTer o580
(Rs. In crore)

¢-Gaig saifled
Current year| Previous year
BL_LIL| (LpfBEm Ll
2hes1(B SICC
Provision for Taxation 121.55 90.19
auflaensarer 6gisd®H

ii. Penalties imposed by RBI : Nil

L & e 6l eusi Sluimed LT sLb eldldsuL L aluyhser : @)deme

iii. Special reserve: As per section 36(1) (viii) of . T.Act 1961, the bank has created a special reserve
of Rs.8.10 Crore during the year 2010-11.

iy @SIbE6 - aumoraeufisa b 1961, 19y 36(1) (viil) 6 Lig, auiudd 2010-11 aumL S0 15.8.10 Camg B
5IHS0H CFwigleiengl.
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@ iv. Break up of "Provisions and Contingencies' shown under the head Expenditure in Profit and
=m  LOSS Account

Qeavelemser aarm soalils &ip Qoru pap & seusds ST L LU Q6 @gIssEsar wHpLd

A . . . L9
THTLUTTT S CFa|H6iT CUGHEHSH ST G0 GILITEISHGT

(Rs. In crore) em.Gamig safls

Current Year Previous Year

BL_LIL]  9Leoi(D (PHmBW I, as1([H
Depreciation on Investment
@geﬁ@&@ﬁm LD@I_‘IIj!JDL'IL.l 1307 753
Diminution on Investment
oS @aeflar LAILINSsLD 4.52 NIL
Provision towards NPA
QUMM FLLTS SLgssrel @SIESHs6 28.94 17.16
Provision towards Standard Asset 9
STLDTET  SL_GTHEHSHTRT 6 HIbDHHSH6T .00 1.31
Floating provision for advances
LGS SERSHTe QLITSUTE R&I&HSH 2.49 1.72
Provision made towards Income tax
auLorar arfl @8i5E® 121.55 90.19
Deferred Tax
serell  emeudalil Herer  euflser 3.72 9.82
Other Provision and Contingencies:: . 0.02 3.64
Qa7 o@Ed@sd whHod adTurgTs  OEee|ser
Restructured Advances
Hh s EDSHIIN L S GO H6iT

v. Details of complaints / unimplemented awards of Banking Ombudsman
L&t ommid LsTTamen aleragd QuTmL Berer araidls &iTeuTamamnui aiphii
QaweTss TS HTUILSET :

A. Customer complaints *
QUTLG S SHWITETTTIGH L|&TIT S el
Number of complaints pending at the beginning of the year 1
@bs e I TLSSHD Wiy WTLo® QHbS L& aaflar eresenflsens
Number of complaints received during the year 52
Qb5 umHL_SSe aubg LamTseflar o6 anflsme
Number of complaints redressed during the year 53
@55 LS Se SrdbslILL L LS eflar cra aildams
Number of complaints pending at the end of the year Nil
@55 aImHL_ WplLg-aile WpigLITLOG @)MES ST Sefla 6Taw anildans
* . Excluding declining transactions at ATM

B. Awards passed by the Banking Ombudsman

Lamrsemer alemfa@n ands Srameemubd eflss &l ser

Number of Unimplemented awards at the beginning of the year Nil
@)bs umL Y IbLSS QFLTEsIIL TS SiTli|sefls GTGUOT GUOTI5 GV

Number of awards passed by the Banking Ombudsman during the year Nil
Qs aumLs0 ahds Sraramenuid eflss S saflar 6T GUOT GBOT I G &

Number of awards implemented during the year Nil
OB aumL&Ho Qeuamrssiin L Sriseier oeanflsams

Number of unimplemented awards pending at the end of the year Nil
@65 e QnHis QruerssiiuTg Srisels oreamilsms

vi. Letter of Comfort disclosure

Letter of comforts issued in earlier years and outstanding as on 01.04.2010 Nil
Add: Letter of comforts issued during the year Nil
Less: Letter of comforts expired during the year Nil
Letter of comforts outstanding as on 31.03.2011 ' Nil

@ » TAMILNAD MERCANTILE BANK LTD.
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vii. AGRICULTURAL DEBTRELIEF:

An amount of Rs.1,36,907/- kept under Amount receivable from GOI under Agricultural Debt Relief is
pertaining to Debt Relief cases that have been settled during the period from 01.01.2010 to 30.06.2010 (including the
cases settled through the Grievances Redressal Mechanism operating from 01.02.2010 to 31.07.2010) and claim for
that period will be certified by the Statutory Auditors and lodged to Reserve Bank of India on or before 30.06.2011.

efleuamud SL 65 S6iTempLIlg LOBBID HL_6bT [Heumyent S L 1D 2008

Absl sFThsSSLOGHS urCuemow GFmenswiter db. 136907, eeusmuis sLer Houmyenddet Sp 1.1.2010 (1psHed
30.6.2010 euenguieomest BT Soried Hifey Qi SL6T Heumyentd FOUBSILLLFTGD. BHD GoBHisGd QFwedipanBuieiig
1.2.2010 (psed 31.7.2010 euenguieomen STeuhiseied SHisy QFWLIWIIIL HiledidEpDd Hhduwemeng. Sbs Camismasen FiLLial

Sl SMSLITNT S6TTe0 FTeiBefSaLILL G LMy Hgiel eukidlsa 30.06.2011 &@& (106t SI@IuiLGLD.

viii. The details of fees / reumneration received during the year in respect of Bancassurance business

undertaken.
UBIBIBBTILIG eMTLITTS S0 QUIBLILL L euBIOTeND LBMIW eflugmise

(Rs. in Lakhs) (5. eot shimafied)

Commission on Bancassurance aidés smiliiger £ip HeoLss sl Lanmssr | 31-03.2011 31.03.2010
Non - Life Insurance - Net of Service Tax &mii® (Qyuwjsir smniGssiy) 92.12 29.69
Mutual Fund Products ugetouy B8 &L rbibeit 3.96 245

ix. Concentration of Deposits
maUliL] Blglulled P F Femib@GHeT ooy

(Rs. in Crore) (¢ Gamouie)

31.03.2011 31.038.2010
Total Deposits of twenty largest depositors
SIFPBLLEF (1PH60 QLIS auTigdenaiimeniseien el B CHmans 2125.99 2007.77
Percentage of Deposits of twenty largest depositors to Total Deposits of the bank
SFBLE (1pSHe0 BBHUS aUTpSMmEWLTeTTiS6el el K QpTenaulear FHeisib 15.40% 17.23%
Qorss ey B8 CFmamsuisd

x. Concentration of Advances
BLGHIH6I60 DHBLLF BHabGHM6 D66

(Rs. in Crore) (em. Gamouiev)

31.03.2011 31.03.2010
Total Advances of twenty largest borrowers
QFBULE (1pH60 B(BHLIGI SLenTeNB6Met GLomhd SL 6T CHTeand 1429.09 1436.41
Percentage of Advances to twenty largest borrowers to Total Advances of the bank
SFBULEF (1pHe0 Bpugl SLameiselen S OHTSN FHfigd GLOTSHS SL 6T 13.15% 17.14%
OFTansulsd
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xi. Concentration of Exposures
SHBULF ADIOFINGSIILIL L BLais6rlsi Diers) (Rs. in Crore) (. Gamguisb)

31.03.2011 31.03.2010

Total Exposures of twenty largest borrowers / Customers

SHBULF BHLSI QUTYSMSWITENTHETHHE S SHIeRNBSLILIL L HL 636 2050.59 1856.41

Percentage of Exposures to twenty largest borrowers / Customers to
Total Exposure of the bank on borrowers / Customers giflsi’ s Gug 13.31% 16.92%
QUMY SMSILITATT BEHEES IS LeNSSILL HLsiseie Faeish CLTHS

SI@IDHLeMBHIIL L SLeHeed

xii. Off-balance Sheet SPVs sponsored

Name of the SPV sponsored

Domestic Overseas

31.03.2011 | 31.03.2010 | 31.03.2011 | 31.03.2010

NIL NIL NIL NIL

xiii. Overseas Assets, NPAs and Revenue
QouefiBTL.(} CFTHHIBBE, CUBLOTND HITH SL GBI, OBBILD EIBLOTENLD.

Particulars aflLymissit Amount (Rupees in Crore) Oz mend

31.03.2011 31.03.2010

Total Assets

Oorss C\FTHSHISBH6T NIL NIL
Total NPAs Glorg
S OISS NIL NIL
QUBLOTRND BN &L GHB6IT
Total Revenue
NIL NIL

OoTehd  QUBLOTENLD

6. Disclosure Requirements as per Accounting Standards where RBI has issued guidelines in

respect of disclosure items for Notes on Accounts:
Ly s fame ambdume amrupdsiin’ L OFHLpomDsEhsHE Qemiis Geuaflufi_riL Gouswing W SawsGLpedns

GO S6iT
6.1. There were no material prior period Income /Expenditure requiring disclosure under Accounting
Standard-5 on Net Profit or Loss for the period, Prior period and Extraordinary items and changes in

Accounting Policies.

6.1. semdE o S-arg Qaafl i Geewg WEUSHTTE SL_55 auHL- OHDID HL-LIL| ey MG BHar
@QeTLILD ekl b LOHDILD IYSTSTTGILDTE STSHEG aImSSH6T, SONESG Opdpen wrbHnhisefler Sip auTdenigw
p&AULTET SL_55 L& SiHE ML aigrend / Qsaslarmsa o giayb (@) evanev

6.2. Income items recognized on cash basis are neither material enough nor do they require disclosure
underAS 9 on Revenue Recognition.

6.2. semr&E apann 9. aupeuTis S s lar S1p Geueflufi Ui Beuewingw GrTés g Uil s ilde
G euasirig ULl (& ELILDITET QUCHLOTEITLD 6T Sa|Lh (Gleenay
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6.3 Accounting Standard -15 (Revised) : Employee Benefits (Rs.in Lakhs)

2010-11 2009-10 2008-09
Gratuity | Pension|Gratuity | Pension|Gratuity | Pension

(i) Principal actuarial assumption used

Discount Rate 8.00% 8.00% 8.00% 8.00% 8.00% 6.00%
Rate of return on Plan Assets 9.40% 4.50% 8.00% 4.50% 8.00% 4.50%
Salary Escalation 4.50% 4.50% 4.50% 4.00% 4.00% 4.00%
(i) Change in Benefit Obligation:
Liability at the beginning of the year 5047.56 | 13367.28 | 4186.98 | 10708.48 | 3776.20 | 8259.36
Interest Cost 110.39 967.81| 334.96 808.31| 302.10 465.93
Current Service Cost 378.15 | 5605.43| 174.56 891.15| 155.69 646.75
Benefit  paid 641.40 | 2539.29 | 23226 | 123293 | 21142 | 1002.17
Actuarial gain / (loss) on obligation 1635.97 | 127744 | 583.31 | 219227 | 164.41 | 2338.61
Liability at the end of the year | 6430.67 | 18678.67 | 5047.56 | 13367.28 | 4186.98 | 10708.48

(iii) Fair value of Plan Assets:
Fair value of Plan Assets at the beginning of the year | 4614.53 | 10310.15 | 3970.11 | 8074.82 | 3264.54 | 6649.04

Expected return on Plan Assets 436.05 501.32 | 317.61 403.75| 261.16 322.36
Contributions 690.05 | 4200.12| 503.00 | 3047.76 | 597.21 | 2042.51
Benefit paid 641.40 | 2539.29| 23226 | 1232.93| 211.42 | 1002.17
Actuarial Gain / (loss) on Plan Assets 2.63 52.26 56.07 16.75 58.62 63.08
Fair value of Plan Assets at the end of the year 5101.86 | 12524.56 | 4614.53 | 10310.15| 3970.11 | 8074.82
(iv) Actual return on Plan Assets:
Expected Return on Plan Assets 436.05 501.32 317.61 403.75 | 261.16 322.36
Actuarial gain / (loss) on Plan Assets 2.63 52.27 56.07 16.75 58.62 63.08
Actual return on Plan Assets 438.68 | 553.59 | 373.68 | 420.50 | 319.78 | 385.44
(v) Amount recognized in the Balance Sheet:
Liability at the end of the year 6430.67 (18678.67 | 5047.56 | 13367.28 | 4186.98 | 10708.48
Fair value of Plan Assets at the end of the year 5101.86 |12524.56 | 4614.53 | 10310.15| 3970.11 | 8074.82
Difference 1328.81 | 6154.11 433.03 | 3057.13| 216.87 | 2633.66
Amount Recognized in the Balance Sheet 1328.81 | 6154.11 433.03 | 3057.13| 216.87 | 2633.66
(vi) Expenses recognized in the Income Statement:
Current Service Cost 110.39 | 560543 | 174.56 891.15 | 155.69 646.75
Interest Cost 378.15 967.81 | 334.96 808.31 | 302.10 465.93
Expected Return on Plan Assets 436.05 501.32 | 317.61 403.75 | 261.16 322.36
Actuarial Gain or Loss 1633.33 | 122518 | 527.24 | 217552 | 105.80 | 2275.52
Expenses Recognized in P & L 1585.84 | 7297.09 | 719.15 | 3471.23 90.82 | 3065.85

Details of Provisions made for Other various Long term Employee Benefits for three Years :

BEwIL BM60 2aPUIT BevsiiabEhbaTe HLbEH 3 QIBLESMND CFlils @oIbEBs6I (Rs.in crore)
. Bamiq Hefled
S.No. | Other Long Term Benefits 20010 -11 2009 -10 2008-09
1 Leave Encashment / al®1 1oLt LiGwrinmé @ g6 4.79 1.90 1.73
2 Sick Leave / Gpruissmey sy 0.42 3.03 3.01
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= 6.4. Accounting Standard 17 - Segment Reporting

A sand@ peom 17 - Lfleysem & amer allem s sib
PART A: Operational Segments: (Rs.in crore)
Qeweorsasde guqliienLuiled NfléEsliLeneu eh.Gamg.seriled
Particulars For the year ended 31.03.2011 For the year ended 31.03.2010
. Corporate/ |Retail Total |Treasury | Corporate/ Retail
Business Segment| Treasury Wholesale |Banking Wholesale |Banking | Total
Banking |feen  |Gurssib|gpsed® | Banking | famn
alpl_._mmuq gﬁ;‘;gmm FLDLIHSLDTS au.'\fcmmuq ﬂr:g];gmp QLo & HLbd
dunumm ey | wade |82, |weosmes TR bt -
afleu TS 6T FLDUI B HIOTE | Mbsld e n andlbgimn
ELDIJ!B‘E_FJLDIT&Z &mupﬁgmm
Revenue 297.27 277.68 984.43 [1559.38| 282.59 245.93 | 762.68 | 1291.20
6 (Th& ULl
Result

(Profit(+)/Loss(-)) 95.46 61.92 | 219.53 | 376.91| 88.13 45.66 | 141.62 | 275.41
(wpig-6y - @eomLitn/
F&fl_LD
Unallocated income 4.47 0.69

/Expenses
udriiucrs
(QFeve| seir
Operating Profit 372.44 274.72
Qurss  @eoruLb

Income Tax 121.55 90.19
qu(hLomesr el
Extraordinary
Profit

QULDE 5 S SIS @) LOIT MITGET
(QeurrLid

Net Profit 250.89 184.53
BT @QeurrLid

Other Information As at 31.03.2011 As at 31.03.2010
wpp  eflughser

Segment assets | 3921.65 | 3829.39 | 7938.96 [15690.00] 3868.09 [2996.23|6363.12|13227.44
M6 &(6Th &b BT 60T
G & gIbs6T

Unallocated assets 36.28 32.73

udrliuLras
Qo1m & HISH 6T

Total assets 15726.28 13260.27
QT s0FT5g556T

Segment Liabilities | 3489.72 | 2671.24 | 9470.05 [15631.01| 3031.86 |2479.85|7690.56 [13202.27
L6 5615 & T 6ot
QuirmILtL|seiT

Unallocated 95.27 57.90
liabilities

udriiuLmgs
QuirmitLy e

Total liabilities 15726.28 13260.17
AT Y
QuirgiiLy ser
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Note:

1. Assets and Liabilities wherever directly related to segments have been accordingly allocated to segments and
wherever notdirectly related have been allocated on the basis of segment revenue.

aaGshE QFTdassensEn GuTniLsend@d aurury MMaysGarm® Crrigurs Gam iy @wmulis ks
Ufleilng sobsaurn @&Hsd® Qeiwuiu @erarg. Grrg Qs Qaars LU gsde Ibs Lald ambd
QURLDITEN S Hletr Ditg LILienL_1I6) 6 g15 8 H Qe HaTen gi.

\CAN;
~
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A

2.The Bank operates only in Domestic Segment.
ausid] o 6T BT B LflaysGenr @ L Gd Qewe " aupdm g.

PART B Geographic Segments (Rs.in crore)

anumumy @QLsevg QUITmISS LiMayser em.Qamgsefled
Domestic International Total
Particulars 2 GITHITL_1 .60 Oleu @MBITL " 19.60 Qo E Sib
ol Tl 6l 31.03.2011 {31.03.2010 | 31.03.2011|31.03.2010 | 31.03.2011 | 31.03.2010
Re‘/em!e 1559.38 1291.20 Nil Nil 1559.38 1291.20
@J@@JITLLI
gss‘?ts . 15726.28 | 13260.17 Nil Nil 15726.28 | 13260.17
FIT & FHIHHET

6.5. Related Party disclosures (AS - 18)

The bank has identified the following person to be the key management personnel as per AS-18 on Related

Party Disclosures:- Key Management Personnel
sem&@ wpeom 18 arLng wpSdu Hireurdser allgid :

Thiru G. Nagamal Reddy - Managing Director and Chief Executive Officer - 01.04.2010 to 23.09.2010
. G. srawme QrL iy - Bitaurs QuE@HT LHMID HEaELd BiTauTs 9 Hsr)
(Amount in Rs.)

01.04.2010 01.06.2009
to to
23.09.2010 31.03.2010
Salary ibuend 14,41,666 16,25,000
Bank Contribution to Provident Fund 1,73,000 1,95,000
QU(HRIBTEL emeUlIL HHE eumiduder Lbisefiii
Gratuity / Other Benefits 1oBp Fepiensae 3,12,500 2,05,280
Total Guongs(b 23,37,078 20,25,280

Thiru A.K. Jagannathan - Managing Director and Chief Executive Officer - 23.9.2010 to 31.3.2011

. AK. QEBBHBTSHE - BT eurs @QuIG@GHT HMID Sencuenid BITauTs yHem
(Amount in Rs.)

23.09.2010
to 2009 - 10

31.03.2011
Salary FibLiemb 15,66,667 Nil
Bank Contribution to Provident Fund 1,88,000 Nil
QUHHIBTE eIl HFHSE eurbidlulen Libiseriliy
Other Benefits oimp Fepiensseit 86,782 Nil
Total GuorssLb 18,41,449 Nil

A -
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6.6. Earnings Per Share (AS - 20)
seéE e 20 - GaiQart(h LRFHELD FL g @eorLid

Items Amount Amount
el 2010-11 2009-10
Net Profit after Tax available for equity share holders (Rs.in Lakhs) )
aurfl BRSNTS LBIGSTTTSHENSE 2 6en Blar@emuid ( en.eL ghgaflo) 25089.74 18452.95
Average number of shares 2 84.454 2.84.454

agrarf] Lhigsalle 676w ewlsem s

Basic and Diluted EPS (in Rs.)
aIGaur(h LEAHGLD FL-1G1 SigLILeL HMID SemTHHUL L Gaumiib 8820 6487

Nominal value per share (in Rs.)
uin@sefler QLuigerelevmen o 10.00 10.00

6.7. Consolidated Financial Statements (AS -21)
6.7.8am&@upen 21: QHhidemenhs Bl ofléams

The Bank has no subsidiary and hence the need for consolidation of financial statements does not arise.
ariidEE gieme HnieueTid @ ith Q)6 ST B o) nflkamasener g hndlananr S g euphiss Gz auloane

6.8. Accounting for Taxes on Income (AS - 22)

6.8.3a0&@ Wem 22 - aupLoreid 18 e aurfl Harsd

In respect of Income Tax, the assessment has been completed up to the Assessment Year 2008-09. Appeals are
pending with Income Tax Appellate Tribunal and Commissioner of Income Tax (Appeals) for various years. Provision
for disputed tax amounting to Rs.11.62 Crore is not considered necessary based on various judicial decisions and
decisions rendered in favour of the bank for certain earlier years. The management does not envisage any liability in
respect of the disputedissues.

aumome arflEsadamsts QU Di$ oL g6 AT G aug_tdb 2008-09 acnruiiomes FTH WSt Heirar g).
Liev aumL_rasensamear Gos penpui®saer augpomer aufl Sriumud wHpid aigpomer aurfl 9 eemrum 9| eieieuss gla
Haevandey o eorg. amdsE sTssLTa Silsme aHTCrrsd apse Hamauisn o efer agmorer arfl
o5 11.6285M4. 56 28550 o giayb Csmaniaame erar S SILGED .

The bank had recorded the cumulative net Deferred Tax Liability of Rs.5.90 Crore relating to the period up to
31.03.2010 arising out of timing difference. The amount charged to the Profit and Loss account during the
yearis Rs.3.72 crore and the net Deferred Tax Liability is Rs.9.62 crore as on March 31,2011.

aupored 18sTer arfleow sanrsfRaude LHey Qe L @QFHu sewsS L TenTHERESTE HNaeT $STe
ATUNSFILL L Seus@Gupen o 22 aswureriul (eerg. s LuemTs Gaabamn sTes L &
amorer arfl Qe gudgieus Hmid Hpbus Gupg setedl amassdearme anui’ L QeTssisselsar BT LS
31.03.2010 auevry ¢1.5.90 Gamig SenTs saudH Ll Heren gl @3 ah_ Geru pak_& sasdln Geaanrs ¢m.3.72
Bamy eTapsLILL L sme, aummorer arfl s Geugl whmoid Sebs Gupees seirefl e sderme gL’ Bler
Quirmiiyser 31.03.2011 G g SHwias my ¢.9.62 Gamig wims o_siterm g.

The major components of deferred tax assets/liabilities as at 31.03.2011 arising out of timing difference are

as follows;
31.03.2011 Qs Hueim aumomer arfl s Heaugl pmitd Hpbt Gupiaies s serel eaidgderme ghuL’ L GFTsg)
to i b Guir i [sefles efleurrisern & Gip srlLIL_Hef e,
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[ ]
(Rs. in crore)
@.(Basrn.qwesmﬂ@b

Particulars Deferred tax Deferred tax

Asset Liability

olleu e Q& & IS H 6T QUi oI | seir
Depreciation on Fixed Assets 0.28 Nil
omauTs GeTssssar Wgrer  EHuiomeTid
Interest accrued on Govt. securities/bonds but not
due
LpSOBHHeT  BFmer  eulllg 6 (THLDITEBTLDIT &
GIHSSIILULH sTess[d 6lITSHITe0
Lt pUILIL_T Bemer!
Profit on Sale of Assets Nil 0.19
Oemsgibsaar  albumer pped  FLIgul Qaoruid

NPA Provisions 6.45 Nil
eyt UL TE sl eaisdl  WBarer  asbdBHs
Amortisation of premium /depreciation on Nil 16.44
Investments
wpadbseier  summdul  almad@Ld @&mgﬂuq
ellmed@Hid o ten  allEHHuTEHSSHTS LD oI
wpasdpseiar  LHINPLUIDSTS EESILIL L el
Provision for retirement benefit, etc 4.80 Nil
Ui Al sgibaTar  @aisdHeser :
Provision for Contingencies and Intangible Assets .
. ; > e 0.08 Nil
eArumITs OFea s OO 2 (HIsSIUBES
PWTs  CETsgisEnserar  aibSH ST
Deferred tax asset/liability
aumomer el s (Beug  wpomid  HmoUil 11.61 21.23
Qupelmg Serell el dbsdeme DU L
Qerdgsser OooId  GUTDILIL| ST
6.9. Intangible assets (AS - 26)
said@ pam 20 - o (Haus LGS HPLYWTSH QFT S SidH sl
Depreciation on software is calculated on straight line method at 33.33% in compliance with RBI
guidelines.

Goes QL weir LS srewr Gauiomerid Limg s fafe abiduier aufsm Hsedar Ly 33.33% erar Gt e éE

Nil 4.60

e muIey &ewords S (HeTer .

6.10 Impairment of Assets (AS - 28)

The fixed assets, mainly immovable properties, furniture fittings, the required indications prescribed in AS
28, not being met with, in the opinion of the management, there is no impairment of any asset of the Bank.
PeneoiTedl OFTHEIHH6H, (PSHEWIOTS SIMFUT GCFTHHISH6, SHEMEUTLHISE, HeWIEG(PdB 2860 GFTeLEUILIL (Heiter
OINGHIBET ST ILIL THHTE, HTeUTHHH6 SHSHIILG 6THSHORIT(H QFTSHSID LIpSHemL_LIeTs0amnev.

6.11 Contingent Liabilities (AS - 29)

Such liabilities are dependent upon the outcome of court/arbitration/out of court settlement, the amount being called
up, terms of contractual obligations, devolvement and raising of demand by parties concerned, disposal of appeals
respectively. The amount of reimbursement is not ascertainable / could not be estimated.

er@irummos Grmh QuTpIi el : B & nib / wdHueb it / B Soat n s Har epedms Qeamns 6 HLIGLD Sy,
Camoinl’ . QsTms, @UILBSESET (LPELDTH 6TPGIalqw QLT YIILSSET, T S@HUTTTHEHGE OFTHSHS
o SATanssSlar 18g) '@a;rrm;u_u_'p Gsreans LHN amdurd Guwe wenu@ Gelwiul’ L apddle
aHUL_&anigu Qurplisseer mihGs Gumases_ erHTumrmwed Ghmbd GUITHIIL&HS6T  enLDH FI6T 6 6.

@ sermed 7 HLGLD Hm s OF 1% s Geuerrig w Qsmevsen &rromefldssGeaur, S I Gaurr @pigwim g.
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6.12 Movem . . e
ovement of Provisions for Contingent Liabilities (Amount in Lakhs)

Balance as on 01.04.2010 - 1.4.201060 &mpliL] 311.87
Provided during the year - @eileu(pL 1D QF Wt L @aisHb 118.04
Amount used during the year - eieupL1D o LGWTSILGSIW CHTms 35.60
Reversed during the year - @161 19e0(HbEHI SHmbL sIHHSILLL G, Nil
Balance as on 31.3.2011 - 31.3.20116b &miiy 394.31
Timing of outflow / uncertainties - srgTuTyTg QFeveyHaien BTeVCH]TLD Nil

7. The amount of advances for which intangible securities such as charge over rights licences, authority
etc., has been taken as collateral security and the value of such collateral security------- Nil ------

2 HSLILHSS WP WTS QFTs giGaerTer 2 flenloselr, Jeio Fsael, JHSTIHESE, LbDH DS
LTS DS G| GUPEIGIL SL_a8 g6t 6T FLdlehemav.

8. The bank is in the state of rolling out a pension scheme for the staff who had not opted for the same in the
earlier scheme. The outcome of the scheme is not known as on the balance sheet date and the amount is
not measurable.

armdurer 51 @)5HE W ey S L_Savs G ey Qe s senflug semsE, e HLb guia) S
A L_s e Qe g Qamerer almriLdms Osflals@h m S LG g ouB s selerer gl QoL Hame
@Oder  prefles QoS L b WrpmbumLweldme WwhHnd Gsbsrer GzTmsmu  SToTealss
(PLYLIATG G 6.

9. In respect of certain branches/offices where information was inadequate, the data available at

Controlling/Head office was considered.
Fov BHeneN SIIGLEVEEIBETE) QUPHIBILL L HHeIcvaE6T CUTSITOIHTES ETHSTH SHMEMID SIICUeVSD BBID GeneL
s GUUTLG Sieeueahissedhba OUBOLLL LsTel efleughise gBpibtiaTeTenLii Heener.

10. Previous year's figures have been regrouped wherever necessary to conform to this year's classification.
LeDIPW QUBLSSIS SaNEGHHT HalaIBLSSIHEG @SSIICLTEGLTD CHMmaULTET SiTabE Wbk SIMIEBLUILIL B6TTenen.

11. Figures have been rounded off to the nearest thousand rupees in the Financial Statements.
OFHTMBHET HUTL HUITD SieTa)EE SihdbH abBESILL Beiener.

sd/- A.K.Jagannathan
Managing Director and CEO

sd/- S.C.Sekar
sd/- P. Mahendravel
sd/- T. Raja Kumar

Directors

sd/- M.Ganesan
Deputy General Manager

Thoothukudi
06.05.2011

sd/- V.V.D.N.Vikraman
sd/- S. Sundar

sd/- P.Yesuthasen
Directors

sd/- S. Selvan Rajadurai
General Manager

\

sd/- S.R.Aravind Kumar
sd/- B. Prabaharan
sd/- K.V. Rajan

Directors

sd/- K.B. Nagendra Murthy
General Manager

Vide our Report of even date attached

For SURI & Co.
Firm Reg. No. 0042835

Chartered Accountants
sd/- R. KRISHNAMOORTHY

Partner
M.No. 20695
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AUDITOR’S REPORT

SRS SWTET ST MG a0

AUDITOR’s REPORT TO THE MEMBERS OF THE
TAMILNAD MERCANTILE BANK LIMITED,
TUTICORIN

1. We have audited the attached Balance Sheet of the
Tamilnad Mercantile Bank Ltd., as on 31% March, 2011 and
also the Profit & Loss Account of the Bank and the Cash
Flow Statement annexed thereto for the year ended on that
date in which are incorporated the returns of 12 branches,
treasury department and other offices audited by us, 221
branches audited by branch auditors. These financial
statements are the responsibility of the Bank's
management. Ourresponsibility is to express an opinion on
these financial statements based on our audit.

2. We conducted our audit in accordance with the
Standards on Auditing issued by the Institute of Chartered
Accountants of India. Those Standards require that we
plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free of material
misstatement. An auditincludes examining, on a testbasis,
evidences supporting the amounts and disclosures in the
financial statements. An audit also includes assessing the
accounting principles used and significant estimates made
by the management, as well as evaluating the overall
financial statement presentation. We believe that our audit
provides a reasonable basis for our opinion.

3. The Balance Sheet and the Profit and Loss Account have
been drawn up in accordance with the provisions of Section
29 of The Banking Regulation Act, 1949 read with Section
211 of The Companies Act, 1956.

4. Wereportthat:

(a) We have obtained all the information and explanations
which to the best of our knowledge and belief, were
necessary for the purpose of our audit and have found them
to be satisfactory.

(b) The transactions of the Bank which have come to our
notice have been within the powers of the Bank.

(c) The returns received from the offices and branches of
the Bank have been found adequate for the purposes of our
audit.

5. In our opinion, the Balance Sheet, Profit and Loss
Account and the Cash Flow statement comply with the
Accounting Standards referred to in sub-section (3C) of
section 211 of The Companies Act, 1956.

6. We further report that:

l. The Balance Sheet, Profit and Loss Account dealt
with by this report are in agreement with the books of
accounts and returns.

OB

LI BT iT 6T

BB CuoTdbseien 60 GLmid a6l L
SNSEHIBGIY

D) @ssiLear Benemrbslii Boren  HIOPHIG  OLoibHeTemL 60
ounialuflesr  31.03.2011 oyevim @Oy bevevd @SBy  omsid
Siewpl  CEHBUN 6T  (Ipigaienl bk  HlgluwremiigmEier  Georw
bl & &BGEEHD  WwHmd  uelufiorBn  Splsbamaud
GIBIGETEY Hewidbansd GEFUNLLILL L aT. E6we) 6IBIGENTED Bl dend
OEinui’ L 12 &enenael, smayeorifa), BT SIENOIEREIGEHT LOBIILD
Coup  pewfidensmenisenTed  Sewldend  GFunui L 221
Fewensefedphbgd  GUBLILLL  euBLIbE — SEadHee
Sngliieni_ulled  Sewiopgieener.  GwBev  HawiL  BlBBlewsy
Sfdanadseled  GUUIL UL Belleened  SIDEIGEID  GUBID)
Plireursgdlen OFrbsll CUTBILILIED GBI L én6Y. 6THBISEHENL U
Ouimminy, sefidamauiear  ompluemLuled Gumbup  BliFBlanev
oEmauien WHTen &mabHibHmen CsusiiiBoug L BEL.

2) @pglwineiled Guirgieurs Sl Llipdslil 6 sumESn Soflbams
QUM (LPBHEHSBWIHIE — Hembmes  CopelsremigmaEEmD.
SIUTTET HowlHend cuenTIPenBUTled BHH HUSHTT DHnSH6T
2 _GWIenis BHMVEGL LBIDLTE SReVOTHMS nlpuisen] 2 Big)
OQFunpd GQurgpl @ sHellbanasulenar FI LI G CFwevTBHIeSl6H
Copsmeusnis  eueSlmS BB wEN.  HewllbenEH TS B
uflioTBBéSlensn  BlLETIOTEGL — YeuswibigEmsT  BFrSHemen
Snglitienr uled FLTTSS6D, HembE GBI(LOBEEESE ghL BHa
BleweveniosnLL.  Bireussgler  Bsrgmu  wELiBaenemid
OouelILBS GIBe0  LHBBID — AMMSH  BH  UBT]
SWEMDEBMNMUYD SHIIBEHED YBLINBNB DI EHLIF]. HAEIG6IT
Com6lstan.  Hwidamd  IRGNEI — SBHSHEG  HGHDS
USTIEIEHENENT D61 SEMSL.

3) 8wl Blewsvsds GO, G bl & SHaIb@GHD aumISULIED
QUDRIG(PsnBF FLL 1D 194960 Lifley 29 ommid &oCLelssT FLL LD
1956681 Liifley 211eomitg Guimifles L LI (BTG,

4) GuodLy HemIH@HBEHBEHNN BIPEBEIL RGNS A benEHenLs
[BITRIGGIT FIOM LG HHTGBTLD.

a) BRGNS — SoflbmEsGs  BHmauuTer  eTe06VT
olughisenenud  CHeweuwitenr  SeTelBE  GUBL  Slewey
DOLIBETOTSHTE BHbSITE HHHIECBILD.

b) CIBIB6NE HURGIBG 6UbhS BB [BL6UIgEHMBET
QIBRIBIUNGHT DB BTIHRIBEHES 2L LG 2_eiene.

C) devenset LHYD BFF  SEeuesHSaTEEES  OUBLILILL
SBaILSHE sk FHenibamasE CHeneuuiarLy ShbIHer.

5) BIGNE  SGHELIUY  @Fs s ool
S&WITeMLILIL (BslTelmr G Blewsvds GaiLiysmer, eumiduien Georw
bl &amid@ WwhpD useiliuformn  opidomae  sb6LeiseT
FLLID 195665 Lifloy 21160 2 _sitemr o 1 Lifloy 3(C)s0 @emiBenen
HMBBL (B suDF(IPenBHS 2 LU B Swmfldsi (BeNens.

6) i) @bs omsasulsd enawiremiiLL Beiten abi@uiar Georu
bOYL SHMBG. SBLIL HewevSGMILILIE6T WBBitd UsiLfonmn
oMlsms  eunBuler ysSanselar  oglitemLulsvid  oBBId
Qupti L eflugriseflemngub Fhumas o erere.
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I In our opinion, the proper books of account as
required by law have been kept by the Bank so far as
appears from our examination of those books.

[1I. The reports on the accounts of the branches audited by
Branch Auditors have been dealt with in preparing our
reportin the manner considered necessary by us.

IV. As per information and explanations given to us the
Central Government has till date, not prescribed any cess
payable under section 441Aof the Companies Act 1956.

V. On the basis of the written representations received from
the directors, and taken on record by the Board of Directors,
we report that none of the Directors is disqualified as on 31
March 2011 from being appointed as a director in terms of
clause(g) of Sub Section(1) of section 274 of the
Companies Act 1956

7. In our opinion and to the best of our information and
according to the explanations given to us, the said accounts
together with the notes thereon give the information
required by the Banking Regulations Act, 1949 as well as
the Companies Act 1956, in the manner so required for
Banking Companies, circulars issued by the Reserve Bank
of India from time to time and give a true and fair view in
conformity with the accounting principles generally
acceptedin India: Subject to,

1. The account balances have been considered from
the audited accounts for the year ended 31st March, 2010,
pending adoption by the members at the Annual General
Meeting;

2. The payment of remuneration to the Managing
Director and Chief Executive Officer, as recommended by
the Board of Directors and approved by the Reserve Bank of
India, amounting to Rs.18 41 449 pending approval by the
members atthe Annual General Meeting;

|. In the case of the Balance Sheet, of the State of the
affairs of the Bank as at 31° March 2011,

Il. In the case of the Profit & Loss Account, of the true
balance of profit of the Bank for the year ended on that date
and

lIl. Inthe case of Cash Flow Statement, of the Cash Flows
for the year ended on that date.

Place: Tuticorin ForSuri&Co
Date:  06/05/2011 Firm No: 004283 S
Chartered Accountants

Sd/-R. Krishnamoorthy
Partner
Membership No: 20695

The Annual Report has been translated into Tamil to the extent
possible. If there is any error in translation the Bank, its Directors,
Officers and Employees shall not be held liable.

i) s BGHSSIILLY QBB LSSEHEDET RITULIHSII6V.
amd  owmasmar  FLL  olfeaése o L@ Filure
MUSDHIGNETI S

iii) wip  Dewensellear  HewlsmB TS FIOTIISHS
oémaseaics  Bmbs SWLSS elugmisdl  ChemeulLiTen
oemelheg — Baapfémauls)  aBSHIG  CBTETENLILILL 6.

iV) TS EThEE SIMGSLILILL HHeU60 HBID elendatiseaieiiy S Sy
sGUalseT 1 _tb 1956 1My 441 A Lig QFeudhs Geusiigws eufiuime eeng LD
GNI_sflsvenev.

V) eusidluller GUISGBTE6T 611pHS! ApevIoNs CBTBSE!, BEEG/BT
Gpautsd BHSILLL  Bessuelsiig 20110 eugpLLd  omrF 311D
CaAullsd 6165 @B BWEGBEHD SIS FlLD 19566
274(1)(g)  iflefled  @oludLnul Geren ol B B 6rflerLitg
SGAWBpeTe Bk Ceuatngul Blameoullsd Gevensv.

7) aRsEpEEG ~— SefideuulL  efluymisen  LoBGID
alendamisst  Smglmiullsd om@uler GaIBGS6I  OBHILD
SiFBETar GOSN Bl QUBRGmBF FLLID 1949,
195610 eubLEL @bEUaissT FlLD loppd LTgs  flEyel
amdulas  spoiémessr Ty CIRGIEEHEETS
aumpUpsslUL L elugrtismen SbAWrals) cipsssHelnEED
sasEWed algwapaeiar Ly SleféanSI.

1. UELIBET OQUTHISEGW L SF60 gHelL 2 sTer SHEWNBIB
Qi L 2010 eugsLLb wTTgF 31 CHF(PeraL hSBFILITERI 6T
BN H6 BANBE60 TBSSHIS CBTETENLILILL B

2. Qua@sT Goame Ufbgenp GFuwiu G BB uTrs
Aeiteh euRIELITE Siiodleupmisiiut L Bieus BibSB] LHHLD
s Hians  SBerfluler  seguiorer b 1841449/-
QBLIGST — GUTHSGW Gl LSS0 o_mici et e et
SIEmiod) QLB Gouewgu6ITETE).

GRIBE  &GSSIILg  wrrE 31, 2011 @y
Beves@miiy, ST pajld Saube LBBID visrCiLfomim
sfsme popbw emdlulsr Fhwrer HpLD 2T
Bevev, FLIguwl @eorLitd LoBmid LSIOTHG BLEQSMESHST
HTL (HBI6ITE.

&f & Corelhens
6000 B UITETT B 61T
usey eremr: 004283 S

STHEGI (PULID)R. SmeigemiepidHH
06.05.2011 LITTL 6oTiT
M.No0.20695

BeiuBLIBS Sfibme Ques siemey Sulfsd GuomPGLWTESSIL Beengl. GumAeLwiiiisd

g8sgud Ty Boiilsr, am@Gwr, am@uier BuisGETaGat, ogsrfaCe, whpid
ompfuiiresGemr QLTRIILIG.

©
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A

BALANCE SHEET ABSTRACT AND COMPANY’S GENERAL BUSINESS PROFILE

Registration Details Registration No.L l l ! | S I 0 I 8 | State Code n
BalanceSheetDate,3|1| |0[3—|l2|0|1|1|
(Rupees in Thousands) (Rupees in Thousands)
Capital raised during the Year
Public Issue NII|L Rights Issue N|I|L
Bonus Issue Nl I|L Private Placement N|I|L

Position of mobilisation and Deployment of funds

Total Liabilities L 1l61[1]7]3]0]4]4] Total Assets | 1]6]1]1]7][3]0[4]4]

Sources of funds

Paid-up Capital 2181415 Reserves and Surplus 1/316]/5|7|3[1]8
Secured Loans N|I|L Unsecured Loans 113(8]4[1|7|9]|1|8

Application of funds

Net Fixed Assets 5/3/2/0|3|4 Investments 3|7(6/7]1]3]8(4
Net Current Assets 1/1}3[8]7]4]6]6]3 Miscellaneous Expenditure] N|I|L
Accumulated Losses NII| L

Performance of Company

Turnover 11515]9/3|8|4|4
Total Expenditure 1/1]8]6/9]3]7]0
Profit/(Loss) Before Tax 317121414714 +
Profit/(Loss) After Tax 2|15/0(8|9|7]4] +
Earning per share in Rs. 8/8(2/0
Dividend Rate %(Proposed) 1]0{0[0]|0
Generic names of three principal products / services Item Code No. :NOT APPLICABLE
of the Company (as per monetary terms) Product Description : Banking Company
sd/- A.K.Jagannathan
Managing Director & CEO
sd/- S.C.Sekar sd/- V.V.D.N.Vikraman sd/- S.R.Aravind Kumar
sd/- P.Mahendravel sd/- S.Sundar sd/- B.Prabaharan
sd/- T.Raja Kumar sd/- P.Yesuthasen sd/- K.V.Rajan
Directors Directors Directors
sd/- M.Ganesan sd/- S.Selvan Rajadurai sd/- K.B.Nagendra Murthy
Deputy General Manager General Manager General Manager
Thoothukudi Vide our report of even date attached
06.05.2011 For SURI & CO.

Firm No: 004283 S

Chartered Accountants

sd/- R KRISHNAMOORTHY
Partner
M.No.20695

—> TAMILNAD MERCANTILE BANK LTD.
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CASH FLOW STATEMENT FOR THE YEAR ENDED 31.03.2011

Year ended Year ended
31.03.2011 31.03.2010
Cash Fiow from operating activites | Rs. In thousands
Net profit for the year 2,508,974 1,845,295
Add/Deduct
Loss/(Profit) on sale of assets (3,114) (876)
Depreciation on Fixed assets 96,714 89,955
Provisions & Contingencies 1,833,121 1,313,715
(incl. Deferred tax adjustments)
Total 4,435,695 3,248,089
Cash flow from operating assets
& liabilities Ii
Increase/Decrease in liabilities
Deposits 21,539,905 20,732,583
Other liabilities & Provisions (449,384) (496,012)
Increase/Decrease in assets
Advances (24,710,452) (17,159,218)
investments (2,679,521) (2,919,938)
Other assets (753,413) (717,089)
Total (7,052,865) (559,674)
A Net cash flow from operating activities | + Il (2,617,170) 2,688,415
Cash flow from investing activities
Sale/disposal of fixed assets 4,621 2,404
Purchase of fixed assets (125,831) (56,949)
B Net Cash flow from investing activities (121,210) (54,545)
Cash flow from financing activities
Dividend (213,340)
Dividend Tax (35,434)
Borrowings (115,000) 273,186
Cc Net Cash flow from financing activities (115,000) 24,412
Total cash flow during the year (A+B+C) (2,853,380) 2,658,282
Cash & Cash equivalents as on 01-04-2010
Cash & bank balances with RBI 9,192,341 7,137,654
Balances with banks & money at call & short notice 2,751,330 2,147,735
Total 11,943,671 9,285,389
Cash & Cash equivalents as on 31-03-2011
Cash & bank balances with RBI 8,583,288 9,192,341
Balances with banks & money at call & short notice 507,003 2,751,330
Total 9,090,291 11,943,671
Increase or decrease in cash fiow (2,853,380) 2,658,282

sd/- S.C.Sekar
sd/- P.Mahendravel

sd/- T.Raja Kumar
Directors

sd/- M.Ganesan
Deputy General Manager

Thoothukudi
06.05.2011

sd/- V.V.D.N.Vikraman
sd/- S.Sundar

sd/- P.Yesuthasen
Directors

sd/- S.Selvan Rajadurai
General Manager

A\

@

sd/- A.K.Jagannathan
Managing Director & CEO

sd/-S.R.Aravind Kumar
sd/- B.Prabaharan

sd/- K.V.Rajan
Directors

sd/- K.B.Nagendra Murthy
General Manager
Vide our report of even date attached
For SURI & CO.

Firm Regn. No.004283S
Chartered Accountants

sd/- R.KRISHNAMOORTHY
Partner
M.No0.20695

TAMILNAD MERCANTILE BANK LTD.
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Thoothukudi Main
Madurai Main
Sivakasi
Virudhunagar
Nagercoil
Dindigul
Theni
Chennai - 21
Vilathikulam
10. Muhavoor

I'1. Kamuthi

M o N S AN

12. Pavoorchatram
13. Puthiyamputhur
14. Rajakkamangalam
I5. Nagamalai Pudukottai
16. Coimbatore Main
I7. Pudur

18. Anjugramam

19. Tiruchirapalli

20. Chennai - G.T.
21. Kommadikottai
22. Megnanapuram
23. Yercaud

24. Kayamozhi

25. Tirunelveli

26. Thalakkulam

27. Mullakkadu

28. Salem

29. Radhapuram

30. Tisaiyanvilai

31. TKallikulam

32. Vellore

LIST OF BRANCHES - STATEWISE

33. Elayirampannai

34. Kovilpatti

35. Pudukottai (Thoothukudi dist)

36. Erode

37. Kumbakonam
38. Aruppukottai
39. Kalloorani

40. Alangulam

41. Bommidi

42. Thickanamcode
43. Thiruvarur

44. Villupuram

45. Palliyadi

46. Verkizhambi

47. Chinnamanur
48. Colachel

49. Agasteeswaram
50. Eriodu

51. Sayalkudi

52. Siruthondanallur
53. Prahasapuram
54. Chennai - T.Nagar
55. Rayagiri

56. Kanjampuram
57. Podanur

58. Kumarapalayamputhur
59. Kannankurichi
60. Ayyalur

6 1. Thanjavur

62. Sonakanvilai

63. Arumanai

64. Usilampatti

65. Vallalnathi

66. Pannaipuram
67. Rajapalayam
68. Tirupur

69. Odaipatti

70. Kallimandayam
71. Viralipatti

72. Pavithrampudur
73. Pottireddipatti
74. Vattur

75. Cuddalore

76. Govindakudi
77. Vengadampatti
78. Karur

'79. Palani

80. Pollachi

81. Puliampatti

82. Edalakudy

83. Madurai - Simmakkal
84. Mayiladuthurai

85. Chennai - Mount Road
86. Porulur

87. Padanthalumoodu

88. Mayiladumparai

89. Kappukad

90. Kancheepuram

91.  Thoothukudi - South
92.  Chengavilai

93.  Vadamalaikurichi

94.  Pandaravilai

95.  Varagur

96.  Chockalingapuram

TAMILNAD MERCANTILE BANK LTD.
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LIST OF BRANCHES - STATEWISE

ESTD. 1921

A TAMILNADU
97.  M.MKovilur 129. Gobichettipalayam 160. Valasaravakkam
98.  Madurai - Chinthamani 130. Chennai - Purasawalkam 161. Kottivakam
99.  Coimbatore - Dr.Nanjappa Road  131. Thuckalay 162. Maduravoyal
100. Chennai - TTK.Road 132. Gingee 163. Thiruvallur
101. Udumalpet 133. Tiruchendur Road 164. Pallavaram
102. Tiruchengodu - Thoothukudi 165. Gudiyatham
103. Karaikudi 134. Kovilpatti Pasuvanthanai Road, 166. Guduvancheri
104. Pudukottai (Pudukottai Dt.) 135. Vadakkankulam 167. Melmaruvathur
105. Namakkal 136. Alagappapuram 168. Andipatti
106. Ramanathapuram 137. Kulasekaram 169. Palamedu
107. Sattur 138. Perundurai 170. Maraimalai Nagar
108. Thiruvannamalai 139. Bodinayakanur ' 171. Neelambur
109. Nagapattinam 140. Paramakudi 172. Annur
I10. Coimbatore - R.S.Puram 141. Virudhachalam 173. Vandavasi
I'11. Dharmapuri 142. Pillayarpuram 174. Madipakkam
I12. Sankarankovil 143. Aranthangi 175. Naravarikuppam
113. Mettupalayam 144. Surandai 176. Porur
| 14. Chennai - Aminjikarai 145. Bhavani 177. Pettai Rural
I'15. Marthandam 146. Ranipet 178. Thiruthangal
116. Hosur 147. Tindivanam : 179. Kavundampalayam
I17. Chennai - Tambaram 148. Krishnagiri 180. Chitlapakkam
I18. Palayamkottai 149. Arakonam 181. Chennai Medavakkam
I'19. Thirumangalam 150. Sivakasi, A.J.College
120. Sivaganga I51. Panruti
121. Cumbum 152. Sholinganallur
122. Thoothukudi - SIPCOT 153. Shenkottai
123. Chennai - Perambur 154. Perumanallur
124. Chennai - Thiruvanmiyur 155. Rasipuram
125. Valliyoor 156. Sathyamangalam
126. Chengalpattu 157. Sriperumbudur
127. Chennai - Anna Nagar 158. Kunnathur
128. Madurai - Tallakulam 159. Poonamalle

@ » TAMILNAD MERCANTILE BANK LTD.
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LIST OF BRANCHES - STATEWISE

ANDHRA PRADESH

—_—

Hyderabad
Guntur
Vijayawada
Nellore
Rajahmundry
Tadepalligudam
Secunderabad
Visakhapatnam
Kakinada

A S B B B T B O

—_
o

. Tirupathi

—
[,

. Kurnool

—
[\

. Nandyal
13. Rikhab Gunj -
Hyderabad

KERALA

1. Tirupuram

Kottugal
Thiruvananthapuram
Kollam

Ernakulam
Kozhikode
Changanacherry

© N & AL

Kottayam

NEW DELHI

1.
2.
3.

Delhi
Shahdara - Delhi
Karolbagh - Delhi

GUJARAT

A T

Ahmedabad
Surat

Unjah

Vadodara

Surat, Ring Road

MAHARASHTRA

—_

A R R T

Mumbai - Mandvi
Navi Mumbai - Vashi
Ichalkaranji

Pune

Mumbai - Andheri
Mumbai - Sion
Andheri (W) - Mumbai
Mumbai Sewri

Mumbai Chembur

10. Mumbai Dharavi

ORISSA

1.

Cuttack

PUNJAB

L.

Ludhiana

Y

KARNATAKA

1. Bangalore City
Bangalore Cantonment
Gulbarga

Mangalore

A

Hassan

RAJASTHAN

1. Bhilwara

UNION TERRITORIES

1. Pondicherry
2. Karaikal

3. Silvassa

WEST BENGAL

1. Kolkata

UTTAR PRADESH

1. Ghaziabad

TAMILNAD MERCANTILE BANK LTD.
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CORRESPONDENT BANK DETAILS

s 1921

A Sl No. Name of the Bank & Address Currency

1. National Australia Bank Limited AUD
32/ 500 Bourke Street
Melbourne VIC 3000, Australia

2. The Royal Bank of Scotland N.V CHF
Beethovenstrasse 33
P.O. Box 5239, CH : 8022
Zurich, Switzerland

3. Bank of India EURO
Succursale de Paris
3, Rue Scribe

75009 Paris, France

4. Commerzbank AG EURO
Juergen - Ponto - Platz 1
60301 Frankfurt am Main

5. Wells Fargo, NA EURO
London

6. HSBC Bank Plc GBP
8, Canada square
13 E-04.01

London E 14 5 HQ

7. The Hongkong Bank HKD
1 Queen's Road Central
Hongkong

8. Wells Fargo N.A JPY
Yamato International Nihonbashi
Bldg., 8th Floor

2-1-3, Nihonbashi Horidomecho
Chuo-Ku, Tokyo 103 - 0012, Japan

9. The Hongkong Bank SGD
Robinson Road
P.O. Box 896, Singapore 0917

10. HSBC Bank USA usSD
2 Hanson Place, 14th Floor,
Brroklyn, New York, 11217 U.S.A

11. Wells Fargo N.Y uUsD
11 Penn Plaza, 4 th Floor,
New York NY 10001

12. Standard Chartered Bank usD
One Madison Avenue, New York
NY 10010 - 3603 U.S.A.

13. The Bank ok Nova Scotia CAD
Trade services and Financial Institutions

Global Transaction Banking

44 King Street West, Toronto, Ontario, Canada MSH 1H1

14. Standard Chartered Bank Usb
Colombo, Srilanka

@ » TAMILNAD MERCANTILE BANK LTD.



TAMIL

o,

g

Kiy

W

PROGRESS AT A GLANCE
i (Rupees in lakhs)
Year Capital Reserves  Investments Deposits ~ Advances  Profit No. of.
Branches
1983 19 134 2064 9269 5338 49 103
1984 19 171 2815 12487 6580 58 106
1985 19 240 3091 13409 6752 90 108
1986 19 337 3915 14556 7345 136 108
1987 19 424 4765 16795 7810 157 108
1988-89 19 576 5473 17792 10820 228 115
1989-90 28 1025 6309 22604 12445 235 115
1990-91 28 1320 9309 30906 17257 305 117
1991-92 28 1826 12012 40819 20662 498 117
1992-93 28 2470 15975 54769 28838 665 123
1993-94 28 3874 20912 78897 43210 1036 133
1994-95 28 5528 29306 104404 63412 1683 139
1995-96 28 7916 34100 111687 69580 2405 139
1996-97 28 11317 49698 125830 74619 3420 142
1997-98 28 15107 66238 160445 82547 3815 142
1998-99 28 18587 88605 205595 97147 3503 144
1999-2000 28 22623 123899 266453 125504 4063 157
2000-2001 28 27643 148532 319807 158835 5040 160
2001-2002 28 33167 181571 372999 177266 5535 163
2002-2003 28 39660 214211 408458 195998 6376 165
2003-2004 28 47654 235371 440427 211399 8068 171
2004-2005 28 55856 228557 482688 262624 8235 172
2005-2006 28 65650 236194 520287 312639 10119 173
2006-2007 28 75887 231641 601988 404672 10578 183
2007-2008 28 85800 255354 767026 533132 12673 200
2008-2009 28 98824 320719 956604 657169 15021 213
2009-2010 28 114790 349919 1163930 828761 18453 216
2010-2011 28 136573 376714 1379330 1075865 25090 233

@ » TAMILNAD MERCANTILE BANK LTD
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Printing Unit, Sivakasi

R

Textile Unit, Mumbai

Self help group finance, Colachel

' Agri Finance, Govindakudi
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